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Mpegucnoswe

1 NOOrOTOBNEH OTspmThiM  aKuMONEDHEM OSWeCTEoM «BoopOCCHRCKMR  HaV-HO-HCCIEa08:-
TENLCKWA HWHCTHTYT cepTrtEEaurrs (OAD aBHWWC | Ha ocHODE ayTeHTHYHOND Nepedoaa Ha PYCCHHA ALK
MEXOYHAPOQHOND CTAHOQADRTA, YEA3aHMOrD B NywkTe 4. Nepescd swinonwed pabousd rpynnold B cocTane
npegcrasrtened OAD «BHMMC=, 000 sMurepcepmwduka — THOS=, 3AD «llewtp «Mpuopurars,
AccoUMaLME No cepTHduEausy « Pyccad panvctpe, 000 «TIO® Murepsaumonans PYCs, 000 «Bu-3c-AR
Sut=-3C-Cu-Af-3ce, « AE Conformity Pty Lids, MexgywapogHoi acCousayme No CepTdvayuy nepcoHana

2 BHECEH TexHMY@CkuM KOMUTETOM No CTAHAAPTHIALWA TH 076 aCHCTEME MEHOIRMEHTA »

3 YTBEPHIEH M BBEQIEH B NEACTBME NMpurasom DafepansHors SreHTCTEA NO TEXMABECKOMY
PErYNHPOBAHWED W METPONOMMM oT 28 canTabpa 2015 r. Ne 1390-c1

4 HacToRLWMA CTAHAAPT WLENTHYEH MExdyHapogsosy cTanaapty MO S000: 2015 s Crucrenis mare -
MEHTZ Ka4ecTEa. DCHOBHLE NONOWEHRA W chosapes (IS0 90002015 «Qually management systems —
Fundamentals and vocabularys, IDT).

Mpk NpUsEHEHWA HACTORWED CTAHISNTA PAKOMEHIYETCH HCNONLI0BATE BMECTO CObINOHMBLX MEw Ty HE-
POAHEX CTAHAAPTOR COOTBETCTEVIOWME MM HALHOHANLHLE CTAHABDTH PoccHiciod Pegepaymy, CBEOEHUA O
KOTOREE NpHBENEHE B QONOMHATENLHoNM NpUnosesaE LA

5 BBE[EHBNEPBLIE

Mpaeuna NpUMMGHENUR HECMORLE20 cmaxdapma yomanoanaiis & FOCT P 1.0—=2012 (paxden 8).
Hhghopaiayui 06 uIWEHEHURK K HACMORWL MY CMandapmy AyBnuxyemcs @ fxosodNoM (N0 COCMORHLIID Wa
T ANSAEE MERYILES0 F008) URODMIULOHNOM YEaZaTane «HayLoHaMsHEE CMandapmsie, 8 ouLuamsMbil
MERCITE UIMENGHUD U NONPEGE0K = § EXNEMECAVHOM UHHODMBLULIOMNOM yRa3amans « Hayuonanshse cman-
dapimisie. B Cayuas Napecsompa [ JEMEHE ) UL SIMMEHE HECMORLG20 Crmandapima CoomaamomeyoLLIbe yao-
dostnenue Sydem onplnusosans & Snumati oM BaNYCHE GXEMOCRYHO20 UHDODMALLOMNOSD YRAIEMENS
a HauuoHansHeg cmandapmess, Coomasmomaouian LHbopMauus, yaadonme i U IMEKcmis! DOTMeLLIa M-
CH Mawse a tHops BULONHOL CLCMmesE 0SLLaa0 NOMLINEENLR — HE Oghuluansxow cadime dedepanshoso
SEEHTCTEES MO MOXHUSEEROMY DESYLDOGANLRD U MEMBONOSUL 8 CEmb MumapHam (wiwvw. gost ru)

B Crangapmusdopu, 2015

HACTOMMLUMA CTAHAINT HE MORET o Th NONHOCTEAD WM SICTWYHO BOCTIPOMIBEOEH, THRERUPODAH W Pac-
NPOCTRAHEH B KAYSCTES OEMUHANLHOTD HagaHHA Bea paspewernA PegepansHOND AreHTCTEA NO TEXHHYECHD-
hiy PEFYIMPOBENAMN W METDOROMNIM
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Beenenne

HBcTORLMA CTEHAADT COSOENMT OCHOBHEIE MOHAT KA, MAHLLAMN W TODMAHONONMI0 CHETEM MEHEIRMEHT
kasecTEa {CMEK), @ TacKe OCHOBY BNA ORYTHE CTaMGaPTOE Ha CHCTEM MEHEIMMENHTA EI4ECTBa. HacToRWA
CTAHAANT NPHIBAH NOMOYE B NOHAMAHKA OCHOBMBEX NOHATHA, NDMHUANOE ¥ TEPMANONOTME MEHELEMEHTE
Ka4acTEA ANA Toro, 4ol Bones peaynbTaTHBEHO M HPDeKTHEHD BHAADHTE CHCTEMY MEHEEMANHTA KAYSCTEa,
@ TR NOMYYHTE WEHHOCTE OT OPYTHE CTAHIIPTOR H CHCTEME! MEHEINMWEHT 3 KA4ECTDA.

HacTosumA CTaHAAPT NPEACTARNAST YETRO ONPEEeNeHH YD CHCTEMY MEHELIEMEHTA KAHeCTEE Ha OCHOBE
CTPYITYDE, KOTOPAA OOLEAVMAST YETANMOBMREH LS OCHOBHENE NOMATHE, NPMHLMNLE, MPOUBCoH W PECYPCE B
OTHOLMIHW KSRCTRS, YTOGL OKA3ATE NOMOLLL ORTAHAIILMAL B DOANMISLMW WX Uened. CTAHAA0T NDWLbEHML
KO BCEh OPFEHMIBUMHAM, HEIRBHCHID OT DASMEDE, CIOWHOCTH Wi Buasec-Mmogeni. Llents HacToRLens crasx-
AAPTA KANPABNEHA KA NOBLILEHWE SCRE0OMNSHHOCTH Opradnzay 00 ee o0RIATENLCTEAN M NPMBEDNEHHDC-
TH YOORNGSTEODOHMID NOTLAGHOCTEN W OEHOAHWA NoTpeGuTanol M JAMHTOPECODAHHEY CTOROM, 3 Tawe
ACCTHREHNK YAORNSTHODEMHOCTI B8 NP0 YHLIMEMA W YCITYTIMM,

B HACTORWEM CTAMOAPTE WINOWEHS CEMb NPWHLWNDE MEHEEMEHTE KAYeCcTEa, ONWpaKLHICA Ha
OCHOBHBIE NOMATHA, ONMCaHHEE B 2.2, B 2.3 anA kasgofo NpEHLANG MeHelsMEHTa KEYSCTES NPHBSSaHE
aSOpMYNMMPOBKAS , ONWCERBAOLLAR NERHLWN, £ O60CHOBAHNE S , OB LRCHRIOWSE, NOYBKMY ODTAHHIALMA BOMH
NpAGBp=HBATECA NpUHUMNG, «OCHORHBIE NPEHMYLLECTEaS, OTHOCAWMWECA K NpWHILMNY, # «BolmosHLse
ASACTEMA S, KOTOPLIE OPTAHMISUMA MOXAT NPEANPHHATE NPH NDAMEHERNR NpMHLKANG,

B HACTORWGM CTAMSARTE HANOREHE TERMHMHE W ONPEqENEHRA, KOTOD:IE NPRMEHAKTCA B0 BCEX CTANaaD-
Tax B OBNICTH MOHOIMMEHTA KEYOCTRA W CTIHOAPTAN Ml CHETEMbE MEHELHMEHTS KIUSCTEE, PAIDAGOTIHHL
TEXHHMECKIM EoMHTeToM MCOUTK 176, a Tace B ApYTUx OTPASCNE LN CTAHIADTAK HA CHCTEMbI MEHEJEMEHTS
EA4ECTES HA OCHOBE CTAMABDTOS Ha CMK Ma momenT nyGnuaumn. Topuusnl ¥ ONpaaenesin DacrnoHe i B
KOMLEENTYAMB oM NODALKE, 3 TAKHE NPMBOOEHE B ARDasUTHOM YEASATENE B HOHUS H3ICTOAUND CTaHAapTa.
Nprnamerde A BEMOYIET KOMINSES QHarPaMi CHCTEM NOMHATWA, KOTORLIA WX YNOPAGOYHBIST.

Mpweesdsle — Yealanne Ha HEROTOPEE J0NONHATENHE SBETO HENDNBIYEMBE CN0EE B CTAHOARTAR HA
CHCTEME MEHELEMOATE a-9cTea, parpafoTarsse MOCOITK 176 0 puemwne IHIMEHNE, ONPRIENEHHDE B CNOBEPD,
ApUMBOOATEA B TNOCCAPEE, GOCTYNHOW Mo a0 pecy: hitpc e in0, arglsaierminology _used_in_iso_S000_family, pdf.
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

CHUCTEMbI MEHEQXMEHTA KAMECTBA

OCcHOBHEID NOMNOXNEHMA W CNOBADL

Quality management systems. Fundamenials and vocabulary

Oarts enegemms — F3018—11—01

1 DBnacTe NPUMEHEHHA

HacToAWMA CTaHAaPT YCTAHABRNMBAST OCHOOHLIO NOHATHA W NPHHUWNN MEHeIWMEeHTa KaYeCcTea,
KOTOPRBIS MOy T HMCMONBIDBATRLCA,

= OPraHMIAUAAMA, CTPEMALLIMMWCE K YCTORMHBOMY YENOXY NOCHOSCTROM BHAGDOHMA CHCTEME! MEHSIN-
MEHTE KYeCcTia;

- NOTPEBUTENAMA, KOTOPLE XOTAT BulTe yBapeHHbIMA B CNOCOBHOCTH ORravMIauMn NOCTORHMO NOCTAS-
AT MPOGYKUNKD W YEYTH, COOTBETCTRYMALIWE MX TPEGOBIHMAM)

= OpraRMIAUNAMA, KOTODLE XOTAT BbiTh YEGDOHHLIMA B CHOSA UBN0YDE NOCTADOK ¥ B TOM, YTO WX TPo-
GoaannA K NPOEYHYMK W yorryran GyayT BuanonHeHs: NoCTADBLAKaMH,

- OPrAHMASLAAMA 4 JAHHTEDECOBAHHEIME CTOPOHAMM, KOTODLIE CTREMATER YMYWLLA Th BAAMMOOSRCTEMG
YEpad OGS NOHAMAHWE TERMAHONOTAH, MCHOMBIVEMOA B MEHEIEMEHTE KAYOCTEA;

« DPraHWIaYRAME, NPOBOAALMMK oUeHsy cooTBeTCTEWA Tpeboaanmasm MCO 9001;

= NOCTABLMEAME, E3TOPEE NPOBOGAT ODyueHRE, OUEHEY MNH KORCY ML THROBaHEE 8 ODN3ICTA MEHaDN-
MEHTE KaYeCToa;

» PapafoTYMKAMKM COOTBATCTEYMHUWX CTAMIARTOE,

HacToRWMA CTaMGAPT YCTAHSENHBAET TEPMWHE W ONPEJoNEHHA, NDAMEHREMEEe B0 BCEX CTaHIapTax &
OGNACTH MEHSLSREHTE KXYECTEA W CTRHAADTN HA CHETEME MEHOLEMHTA KAYSCTRA, PAIPIGOTANMENE TEXHW-
yeckHs kosETeToM MCOMK 176,

2 DCHOBHBLI® NOHATHA W NPHHUMALI MEHEOWMMEHTA KavyecTBa

2.1 Ofwre NONOEHWA

MOHATHA W NDHHLHNL MEHETXACHTA KIYSCTEA, ONUCAHHLN B HACTOAWEK CTAHGADTE, NPEOOCTARNRIOT
BOMACEHOC T OPTIHHIILWA OTHYITe COTOOHA HE D200 DEPYHIILEH CROOW, CHNBHO OTNHYMOUIHECA OT
Téx, w10 Gene B nocnaguee jecatunemia. Cpaga a KoTopod ceroaHa paboTagT OpraMMaaumMa, XapaKTepuiyaT-
CA YCEOPEMHBIMN HIMEHE HHAMH, FNOGANHIALMER DbHEDE M NOABNEHAOM IHAHKA B KAYECTEE OCHOBMOM DECYD-
ca, BNUAaHMe saMecTed BLXOQMT 33 PAMEM YO08NeTEOREHHOCTHA NOTRebHTENA: OHO MOMET TAKKE HMETH
HEMOCHEACTEEHHGE BNWRHNE HA POMYTALHID ODFaHNIALIAA,

OfwecTeo CTaRoBHATCA Bones obpaiotaHHsM M TREGODaTENLMBIM, NOBLILIR BIMARWE JAUHTEPECOBaN-
HEe CTOROH. HACTOAWMA CTEMAADT NOIBONRET BOCHDHMHAMATE OpfaHAZaLes B GonNes LWAPCKOM CIBICHE,
NPEOOCTINNAR QMR ITOND GCHOBMBNE MOMATA W MDARLANGE, KOTODBIE G0N BeiThs WCNoNGLIOBARE NPW DaIpa-
GoTEl CHCTEMES MeHEIMMeHTa EavecTaa (CMEK),

Bod NOHATHA, NDAHLANG § 4 BIANMOCERIN A0MEHE PACCMATPHEATLCR B WEMNOM, 3 HE B OTPSBE DY
OT Apyra. Hu OOH0 NOHATHE WNH NPUMLAN HE AENS0TCA BONGE Dastbn, S8 Apyree. B noboe pesMa BamHo
LOCTHNaHWE NPaBWNRHOND BARAHEE MPW WX NDMMEHEHRW.

HMagarwe o@rUMaNuHoe
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2.2 OcHOBHBLIE NOHATHA

221 Kavecrao

Opravniauna, OpHEHTHPOBIHHAR Ha KIYECTRO, NOOWPRET KyNuTypy, OTPAMSIOWYSOCA B NOBEIBHNH,
OTHOWEHWM, SEACTRUAX W NPOUSCCAX, KOTOPLM COJOMOT USHHOCTL NOCPEACTEOM BLENONHEHUA NOTpebHocTeR
M OMMOZHHA NOTPEGMTENER M ADYIHMX COOTBATCTRYIOUIMY J3HTEPECOBAMMBIX CTOPOH.

KasacTao NpoOyRusn i yCIyT OpraMiaaumMe oNpenenseTch cnocobHocTe YIoDNeTEopATe NoTRabHTe-
nedt ¥ NPEANIMEPEHHEIM MW HENPEOHAMEDEHHLIM BIIMANKEM Ha COOTBETCTEYILUME JAUHTEDEeCOBaMHLE
CTOPOHS,

KasecTao NpoaysLiMe i YCNyr BXmodanT H TONBRD BuiNONMEHNE $YHELWA B COOTBATCTBMH C HASHAYGHN-
BM ¥ HX XAPAKTOPACTHEN, HO TEIOKE BOCTPWHIMAEMYID LBHHOCTS W BRroay AnA noTpebutensd.

2.2.3 CHCTEME MEHIAEMEHTA KANTCTRS

CHCTOMA MOHBIEMBHTE KIYOCTES BLMOYSET JEACTEHA, C NOMOWLK KOTOPLIX OPrAHWIALMA YCTAHIBMN-
BAET CHOM LIANK H ONPAISNAET NPOUBCCH MW PECYPeu, TRElYeMMEe ANA JOCTHREHNA MENAEMBN PEIYNLTATOR,

CrcTema MEHEQXMEHTE KAYECTEE YNPIANAET BIANMOGERCTEYIOWMMM NPOLSTCAMA W paCypCami, Tpeby-
Enttinii ANA OBACHEYOHMA UOHHMOCTH K PEANKIAUMA PEIYNLTATOR ANA COOTBATETEVIOWMX 3AMHTADECOBANMEIX
CTOPOH.

CHCTeMa MeHaIMEHTA KaYeCcTRa NOIBONAST BHECIWIEMY DYEDBOACTREY ONTHMMINDOBATE HCNONLIOBAHWE
PECYPCOR, YU TRIEAR QONTOCHONMBIE W KDATROCHOUMBIS MOCNBOCTENR WX [ALLIEHMA,

CHCTOMa MENDISMEHTE KINOCTOA NPOOOCTARNAGT CPEACTEA YNPABNGHWA AN WIEHTHDMEILMHA
ASACTEMA B OTHOWEHUH NPESHAMEDEHHBIX WITH HENPEAKAMEDEHHBIX NOCNEACTENA B NPESOCTABNSHHK NPOaYX-
LiHH W YOy

2.2.3 Cpoaa opraHdiagHe

MNoHAMante Cpeasl OPrasM3agnt — 3T0 NPoUece. B paMkax 3T0M NpoUsCcca cNpagenmioTcs aKropsl,
KOTOPES BNHAKT HA HAMBDEHWE, LBNH W YCTORMMBOCTE OPrassiaumi. Npe 3T0M YYHTRIBANTCA TAKHE BHYTREH-
b DAKTOPE, KAK WOHHOCTI, KyNLTYPA, JHAMMUA W POIYNSTAT AERATENLHOCTH OpraMniaymy. B 31oMm npoyecos
YUMTHEBAMNTCA TIONE TAKHE BHEUHME DIKTODE, KaK NEAB0BLHE, TEXHONOTHISCKHE, KOHKYPEMTHEE, DLIHOYHEE,
KYNETYPHLIE, COLMANLHLIE W IKOHOMUNMECKHE YCNOBMRA,

Npusepamy CReacTa, KOTODLMK OPFAHMIALMA MOXET BLIPAINTE CBOE HAMEDENAS, ARMAKTCA BUIBHNE,
MECCHA, MONMTIA 1 LS.

2.2.4 3auHTOPOCODAHHLIO CTOPOHE!

MOHAMAHKE IAUHTEPSCOBAHHLI CTOPOH BLOXOANT 33 PAMKH CPWEHTALIMA MCKMONMTENBHO Ha NoTpebuTe-
nA. BasHo YT EATE BCE COOTRATCTRYHRUME JFNHTEPECOBIHMBE CTOPOH,

HacTeiD NPOLECcCa NOHUMaHHA CRes OPrasn3Iaymt SNAeTCA HASHTHEHKIUNA 68 JaNHTOPECOBAHMLIX
cropoH. COOTRETCTEYIOLIMMIA JAUHTEPECOBAHHLIMKM CTOPOHAMM ABNAKTCA TE, KOTOPLIe NPeACTABNMOT IHa-
UHTEMNBHBE DHCE ANA YOTORMHBOCTH OPFraHMIaUMM, SCNH WX NOTPEBHOCTH ¥ OMMOAHHA HE BEINONHAKITCA.
Opranuaauy9 ONPEgenssT, KAKe PeIyNLTATH HEOGXDOWMO NONYSHTE ANA ITHX COOTHETCTRYIOUMY JaHHTEDES-
COBIHMBLY CTOPOM, YTOO6 CHAIWTE TAKOH PUCK.

OpraniIaLmm NPUBNEAI0T, YAOPMMEAOT i COXPAMANT NOARGDHY COOTRATETEYOUIMN JAHHTEDECORAN-
MBIX CTOPOM, 0T KOTODLO FADMCHT WX YCMEL

2.2.5 Nopgnepwes

2251 D6ume NONOESHMA

MNoaonepHEs BRCLIEND PYEOBOACTES CHCTEME MOHEIEMBHT KIYECTED ¥ BIAHM0ASACTENE PpaboTHHIOD
MOIBONADT.

- OhecneYHBaTL SOCTATONHOE KONMHECTED YENOBAYECKM W PYTHX PECYDCoE,

= NPOBOONTE MOHMTODWHT NPOLGCCOB W PEIYNGTATOR,

= QNpROBNATE M OUSHWBATE PHCKH W BOIMOMHOCTH,

- NPEfNPHHAMATE COOTEETCTEYIOWME 00 CTEMA.

MpuoGpaTenid OTHETCTRBEHHOCTH, [AIDEDTHOAHME, NOOOSDHIHINS, YREMWMEMWE W DACNDaOondHke
PECYPCOB NOMOTAN0T OpfBHHIAUMK B QOCTHSEHAN 88 Wanen,

2.2.5.2 Yen0ae4eciMe pacypcs

PaBoTHioW — BaxHERWWA pECYPC OpradmIaywi. PEiyNeTaTel O8ATENLHOCTA ORTaMAIALMA JABNCAT OT
TOID, GEK MOOH BEayT celR 0 pasikax CHCTEME, B KOTCPOR O paboTaoT.

FPaboTHAEM B OPraHHIaLMKE HEYHHAKT BIaHMOGERCTEOEATE W CTAHOBRTCR JAHHTEDECOBaHHBIMK HEPE3
OGS MOHHMANWE NONWTAER B OGNACTH KAYECTEA 1 XENAsMBX PEIYNLETATOD ODrANKIALIMH,

2.2.5.3 HoMNeTeHTHOCTE

CHCTEME MEHEDHMEHTA KAHECTEE HAWEONes pa3yNLTATHEHA, KOMDa BCa PAbOTHHIA NOHMMAKT W NPHME-
HARDT Hal NPAKTHEE HABEKKW, OOFOTOBKY, OGRAIOBRANWE M OMLIT, HeoBwoAivisE AR BafOnHEHRA Mx DYVHILIMA W
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clazarHocTed, NpegocTIBNATE BOIMOKMOCTH PABOTHHKAM PAIBKEATE HEODXOOMMYND KOMNETEHTHOCTE ABNA-
ETCA OTHeTCTREHNOC Thid BLICLLET O PyNOBOLCTEA.

2.254 OcoafomneHHOCTE

ClpaQoMNeHHOCTE GOCTHIABTCA, KOMQA paBoTHHER NOHMMAMNT CooM OEAIIHHOCTH W TO, KaK WX QeRCTOWA

T BOCTHEEHW0 LEenef OpraHnIauM9,

2255 Obhan mHDOpMaLNLRA

FANNAHHMPOBAHHBIA M PEIYNLTATHEHGA BHYTREHHHA (N0 BOBR CRTaHMISLMH] M BHEWHHA (C CODTRETCTRY-
ML 33MHTEPECOBEHHLEIMN CTODPOHaMKM ) O0MEH MHPOpMaLMER YNyYWasT BIanMolencTewe paboTHHERDE 1
YNy GNAGT NOHBMIHWE:

= CRHELE DETaHE JELHN,

- NOTPEGHOCTER ¥ OXHIAHKA NOTREGUTENGA M APYTHY COOTEETCTEYIOLME JAMHTEPECOBAHMHEX CTODOM

= CHMCTEMbE MOHEIHMEHTS EIYacTR.

2.3 MprHUMNBI MEHEOKMEHTE KAYeCTRS

2.3.1 OpuenTauma Ha notpebuTensi
2.3.1.1 DopuynMpoBKa
MeuweHMaHT Ea4eCcTia HAUBNEH Ha BunonHee TRebGosarni noTpeBUTenod U Ha CTREMINEHHE Npe-

BICATH MK OWHIAHKA.

2.3.1.2 OBocHoDaHwE

YeTolurapl yonax NOCTHIEETSA TOME, KON0a OPFaHKISUHA JBE0SELIBIST W CONDAHAST QOBBDHE NOTRE-
GiiTanan W Apyrnx 3auHTepechaditeix STOpOH. Kaniui SchakT BIaMMoaeicTans ¢ NoTpabuTana 4aeT Bo3-
MOMHOCTE COISa0aTE BoNLWwe yeHHocT ana noTpebutena, Normasee HacTosuwmux 1 By gyugux noTpeBHocTed
nNoTpebuTened M APYTHX 3aMHTE PECOBAHHEX CTOPOH BHOCHT BRNAM B QOCTHMEHHE ORMaHHIAUMER YCTORYHBOMD
YOMMEKA.

2.3.1.3 OcHOBHBIS NPeWMYLLECTEa

K NOTEHUMANBHEM OCHOBHEIM NPSHMYLLIBCT BAM OTHOCATCR:

= YHENHYEHND WEHHOCTH ANA noTpeGuTene;

= MOBLILSHNE YOOBNETBOPEHHOCTI NoTpebuTanem,

= NOBLILSHHE NOANBHOCTH NOTPoBUTaNeR;
VBENHYSHWE NOBTODHLLE COAN0K;

- WIWLBEHIE DENYTALMN SHFaHNIELIMN,

= PACWAPEHAE NOTPEBUTENLCROR Gadis;

= POCT OXOS00 W YRENWYEHNE DOMH Dilbi;

2.3.1.4 BoasoMHbie NBACTBMEA

Boasosinie QERCTEMA BENOAGNT,

= OMPegeneH#e NPAMLIX 1 KOCHaHHL NOTPEEUTENERA, NOMYHAIWAX UEHHOCTE OT Oprasnaaume,

= NOHEMAHWE HACTORWME ¥ Byayumx noTpebHocTen 1 cxmaand noTpebuTaned;

= COOTHECEHWE WENGA OPraHniauMK ¢ NoTRpelHoCTAMM U oxudarmaMy noTpeluTenad;

- AoBeaaHwe NoTpebHoCTed 1 oxMganui noTpebuTenad A0 paBOTHHEOE OPFAHKMIALIMK,

= MNAMKPOBAHNE, NPOOETHROBAMKE, PAIPaGOTES, NPOHIBOACTEG, NOCTABKD M OBCNYXMBAMME NPOOYRLLMA
M NPESCCTARNEHWE YCNYT ANA yacaneTeoperin noTpelnocTed 1 oxrganvi noTpeburened;

= MIMEDEHHE W MOHHTODHHT YOOBNSTHOPOHHOCTH NOTPOGATENER M NPMHATHE COOTRBTCTEYIOWMX
LOACTEWA,

= ONPpeSEnoHRE W NDUHATAE SEACTEMA B OTHOLWGHMK NOTPEGHOCTEN W DHLASHMA JARHTODOBCOBAMHBLE
CTOPOM, EOTOPBE MOMYT 0E3IATE BAHAHKE HA YROBNETROPEHHOCTE NOTPeBuTenoN;

= AKTHEHLIA MEHEIHMEHT BIaMMO0 THOWEHWA CNOTPebuTENRMM QNA SO THMEHWR YCTORYHBOrD yCnexa,

2.3.2 Nuaepcrao

2.3.2.1 DopuynvpoBka

Nugops Ha BCex YPOBHAX OpTaHUIauM OBeCneYHBaoT aQuHCTBD ey W HANDARNE HHA JeRTeNLHOCTH
OPraHHIALMM W COANAKMT YENOBMA, B KOTODLE PAGOTHIKH BIARWOSBACTEYIOT ANA AOCTIREHMA LENER OpFalMaa-
uHH B obNacTy KaYecTea.

23.22 OBocwopaswe

CoafanHe SonHCTRA WENK, HANPARNeHKA JEATONLHOCTH W B33MMOOEACTERA DAGOTHHEOD NOIBONRET
CprannaanHH oBecneynTe COrMacoBaHHOCTE 88 CTRATENMN, NOMWTHE, NPOYSCCos W PECYPCOE ANR QOCTHHE HILA
CBOWY L.
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2.3.2.3 OcHODHGE NPEMMYLLSCTE

K noTesuMansHsn OCHOBHEIM NPEHMYLISCTEAM OTHOCATCR;

= NOBBILEHAS PEXYNETATHEHOCTH W HDEeKTHEHOCTH NDH QOCTHNEHWA LENaA Opraduiauni 8 oinactm
EA4ECcTRa;

= My<Wad COrMacoBaHHOCTL NPOUECCoB ORraH HIaLMiM,

- yAyuweHte oGMeHa nehoDMaLMeR Masdy YPORHAME W YHKLAMK ODIBHIIALIMN,

= PABMTHE W YIRUEHHE CNoCOBHOCTH OpranMaauMd ¥ e paloTHHKDD OOCTHIATL MeNAeMBX
pe3ynNLTaTos.

2.3.24 BoimonHue QORCTEMA

BOaMOMHLE JEACTRMA BEIKMI0T.

- QOSANEHNE MACCHH, BANBHWR, CTRATETHM, NOMMTHE H NPOUSOC08 A0 paBOTHHEDS OGP AHHAALINW;

= COANAHMAE W NOQOSDHIHND OGN WEHHOCTER, GECNDUCTPACTHOCTI M ITHYETKHX MGOSNEA NOBDLeHHA
HE BCEX YPOBHAX O HHIBLWH,

- COANAHHE ATMOOHEDL SOBODHA W YECTHOCTH,

= MOOLEDEHWE MPHBEDREHHOCTA BODA ODTAHWILWA K KIYECTRY,

= QOSCNEYeH®E TOND, WT0 NMGEPL B0RX YPOBHER ABNANTCA NONORATENEHBIM NPHMER0M AR paboTHHKDE
O AHMIALHN,

= ohecniicHBe paboTHIEoD HEoGXOaMMBMA DECYPCIMMA, NOGTOTOBKGA I NONHOMOWRAME 0MA OCYLLG-
CTENEHMA JERTANLHOCTH C OTRETCTEEHHOCT D,

= BAGCKHOBMNEHIAE, NOCUIPDEHNE K NPHIHIHAE BENANS pabOTHURDE.

2.3.3 BaawmogoRcTowe paboTHHEOD

2.3.3.1 Topmynupossa

A OpF EHMALMH KDARHE BEWH0, 4 TO0 BoS pABOTHWEW Gl KOMNS TS HTHEIMA, HATENEHE NOMHOMOYMHR-
ol 8 OB B COR0AHME LIBHHOCTI, KOMNETaH THLIE, HAMSNDHHBIO NOMHOMOUWXAKNA W BIIWMOIERCT BYWOLWE
pAGOTHIHKA HE BCAX YPOBRHAS OpraHH3aLMM NOBEALEHDT 66 CNOCOBHOCTE COARABATE USHHOC TR,

2.3.3.2 DBocHOBAHME

Ana torg yrobs 2pesTHEHD ¥ PEIYALTATHEHG YNPABNATE OPrEHUISUMEH, ON0HD BIKHD YBANATEH M
BOBMAKATE Boex PAGOTHMKOE HA BOAX YDPOBHAX OpraHMasumd. [MpUakanwe, HADENEHWE NONMOMOUHAME W
MOOLPIHSE HABLKDE | 3HIHWA CNOCoBCTEYOT BIAVMOSCACT B pASOTHHEDD INA A0CTHMOHAA LENER OpraHH-
Jaumm,

2.3.3.3 DcHoBHBE NPOHMYLISCTES

K ROTEHLMANG M SCHOBHEM NPEHMYLISCTEAM OTHOCATCR,

= WITYHLIEHHOE NOHMMaHRE PABOTHKAMA LENeR OPTaHM3ayan B OBNACTH KANECTES ¥ yTHNAHWE MOTHEA-
LR I CpOE TR M0 STHX LIBMER,

« NOBLILEHWE BORNEUEHHOCTH PAGOTHUEDR B JEATENEHOCTE N0 YMYULLEHEK,

= YEENWYEHWE NYHOCTHOND PAIEHTIRA, NPOABNSHMA WHHLMATHEL! U KPSATHBHOCTH,

- NOBLILGHAE YAOSRNGTOOPEHHOCTH paBoTHUEDS!

= NOBBALEHWE QOBBDAA W COTRYLHWYECTEA BO BCBA OPTAHMIALMW,

= NOBLLEHWE BHEMAHAA K ODWHM LeHHOCTAM M EYNLTYRE B0 BCBA OPTaHMIALMNA,

2.3.3.4 Boomossese QeRCTENR

BOIMOMMEG SOACTEAA BRMOAYAOT.

= ghuerue ¢ paboTHHEIMK ANA O0eCNeyaHHA NOHUMAHHA BAMHOCTH MX NHYHOID BINAGS,

- COQSRCTENE COTPYAHMSBCTRY B0 BOEH OPTaHMIALIMA,

= COOBRCTEME OTKDWTOMY OGCYHIEHWI0 W ODMEHY JHIHWAMNA W OTBITOM;

= HAZENeHHE PIEOTHIKDE NONHOMOYHAME ONPEENATE YIHWe MecTa o palore u Ge3 CTpaxa NPpeanaraTs
HHMLEAT AR

= MPHIHBHEE ¥ NOOTEODWOSHIEE BENAGA, IHAHWA W DAIBHTHA paboTHMHOR,

= NPEOCCTARNEHAE BOIMOKHOCTH NPOBSIEHIA CAMOOLEHNH JEATENHOCTH DAtoTHIKDE B CRABHENHA C
CERT SIS ITRRTER TR

+ NpoBageHne cECNegoBaHni yI0ENaTEoDEHHOCTH paboTHHKDE, J00BAEHWE KX PEIYNLTATOR W Dearm-
UMK COOTBOTCTEYIOLLMX JeRACTEMA,

2.3.4 MNpoueccHwf noaxon

2.34.1 Dopuynupobea

Mecneaocoar anbHEG M NPOCHOIKEYEMEE DEIYNBTATE 4OCTHra0TCA Bones MPEKTHENO ¥ POXYNLTATHD-

HO, KOM5a AEATENEHOCTE COOIHBETCA W YNPABNASTCA KaK BIAWMOCBRIEHHEE NPOUECH, KOTOPEE (ryHELMOH-
PyiOT KoK COMacoaanMHan CHCTema.

4
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2.3.4.2 Obochopanie

CHCTEME MEHEIHMSHTA KE3YECTEBA COCTOHT M3 BIANMOCRA3ZNHEIX Npoueccod, MoHnMaHne TOND, K30AM
ofpasoM ATOR CHCTAMOR COANAKNTCR PEAYNBTATE, NOABOMNAGT COIAHHIALHN ONTHMAIMPOBATE CHETEMY W 86
POIYNETATE AEATENEHOCTH.

2.3.4.3 OcHOBHLIE NPEWMYWECTES

K NOTeHUMANEHEIM OCHOBHEIM NPEHMYLLECTBAM OTHOCATCA:

= MOGBEALSHWE CNOCOGHOCTH COCPEOOTAYMBATE YOHMIA Ha EMONSBLX NPOWECCAX W BOAMOMHOCTAX AR
W ML,

« AGCABGOEATEMLHLIE W APOHOINPYEMEE B0k B CHETEME COMMAacOBANHLIX APOLEctOR;

- ONTHMWIAUHA BEATENBHOCTH MOCHENETBOM DEIVNLTATHEHOND MOHGLNMENTA NPOUGECOD, MbaxTvia-
HOPD WCTIONLIOBAHNA DECYRCOR W CHIREHNR M HRLIMOHANBHLL BapLapon;

= BOAMOMHECTH ANA Oframd3a0us 05aCNaYBaATE YRADSHHOCTLE JARHTADSCOBANHLY CTOROH B OTHOLWE-
HHH COTMACOBIHHOCTH, PEIYNETATHEHOCTH U HPEKTREHOCTH B8 SOATOMEHOCTI.

2.3.4.4 BoaumowHbIe JeACTIHA

Bo3amosHslé OEACTEMA BEMIOMENT,

- OMpEIENEHWS aNeH CHCTEME M NPOLBCEOD, HEOERONHMEI JNA WK SOCTHONHNEA]

= YETAHORNEHIAE NOMHSMOUMEA, OTBETCTRIEHHOCTIA W NOOOTYETHOCTH ANA OCYLIGCT INEHER MEHEINMEHT I
npousccos;

= DCMBICIGHWE BOAMOKHOCTER ODIAHMIALIAA M ONPE0ErHEHWE OTPAMHKYSHEA MO DECY PCAM 00 HAYAMNa OCy-
LWECTONEHAR QOACTINNA;

= DNpegensHHe BIaMMOIaBHCHMOCTH NPOUECCOE M AHANHI BAKAHMA HIMEHEHRA OTAENLHOM NPOUBCCa
HE CACTEMY B LLEN0NM;

= OCYWECTRNGHME MEHEINMEHTA NPOUECOOD M MX [33WMOCEAIEA KAK CHCTEME ONA PEIYNLTATHLNOMD H
PPEKTHEHOID JOCTHMEHHA UENER OpFraHM3aumwy B 06NacTw Ka4ecTaa;

» OBECNEYEHNE OCTYNHOCTH MHBOpMaLIHN, HEOBX0gMMoN ANA dWHELWOHRDOBAHKR B YITyHWEaHUA Npo-
LOCCOR, & TR ANA MOHETODMNHIE, SHAMNKIA B NPOBEOEHEA OLEHKA PESYNLTATOR QEATANEHOCTH CHCTEME B
Lanan;,

» OCYWECTANEHNE MEHELKMEHTA DACKDE, KOTOPLE MOMYT OKBIATE BNHAHWE HA BLXNOON NPOUSCCOE H
OOUME B X0 CHETOME! MOHEIFMEHTE KEYeCTE.

2.3.5 ¥Ynyywenwe

2.3.5.1 Topaynupoaka

YEMBLUIHLG OPTANAIALMN NOCTOR HHD HALWBMENE M YIS HAE,

2.3.52 OGocHopamMme

YiyuweHsne kpanwe Heobxogumd OpranmiayHn, YTobe COXpanATs i NOAJEEHMBATE TEKYWHE yPOoBHH
OEVILEET BN BORTOMLMOCTH, PEAMMPOBATE HA WANMGHE HWA, CERIANHLIE & BHYTPEHMAME W BHELLIHNMA YER0-
DHAME, W COMIINATE HOD S BOIMORHOCTH.

2.3.5.3 OcHOBHBIE NPeWMYLLBCTES

K NOTEHLMANEHEM GCHOBHEIM MPSHMYILLGETBAM OTHOCHTCR!

= YIYLAEHE PEIYNbTATOR NPOUECCDE, BOAMOMHOCTER ODPIIHMIBLHK M NOBLILLIGHWE YOOBNETHOPEHHOT-
T noTpebuTensd;

« WENNBHWE BHAMAHKA K ONDEOONEHN0 KW BCCABAOBAHM KODEHHLI NDIHEH © NOCHSYIOULMMA Npas.
YNPEROAKULMME M KODPOKTHOYVOILMMA SORCTEHRAME,

= NOBLILIGHHE CNOCOBHOCTH NPaaYT A MBATE W PEAMPORATE HA BHYTREHHWE M BHELHWE DACKH M BOIM0N-
HOCTH,

= YINYGNEHHOE DACCMOTDEHIE MOCTONEHMHL W NDODBIBHEX YY0HER;

« Gones MNPEeKTHEHOES NDWMSHERRES IHAHA ONA yyYIWeHR;
= yoRNeHwe NoGYMABHWR K WHHOBALIWAR,

2.3.54 Boassommele QeACTBHA

BoaMosHsie DeRCTEHA BXMICMINT,

= COQERCTEMNE YCTAHOAMEHWIO LIBMRaN N YMy\LWSHHD HE BOBX YROBHRX OPTaHHIBLNN;

= OEYYEHHE ¥ NOANOTOBKY BAGOTHUKDE BCEX YDOBMER N0 NDHMESEHMI0 OCHOBHEIX HHCTDYMOHTOR M METO-
SONCrAH QOCTHREMARA LIENEHA M0 YITY4LUBHMKD,

= OBECNevEHNE KOMNETeHTHOCTH PaGoTHUKDS AMNA YCNSWHOr O NPOI BUXKEHHA M BLINO NHEHWUE NDOSKTOs NO
W TP LU HMA R,

= paapaloTey ¥ PANERTHBAHNE NPOWSCCOR ANA BHELDEHKA NPORKTOD NO YYILIOHWD 0 ORTaHAXELIWN,

= OTCNEXHBAHWE, BHANUI K NPOBEPKY NNAHKMPOBAHKA, BHEADEHWA, JABSDWEHHDCTH W palynsTaTos
APCEETOR N0 YTy LS,
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= WHTEMPAaLHID PACCMOTPEHIA YTYHUMHAA B paIpaloTry HOBBK MK MOQWDHLMDODAMHED NPOQYRLMHN,
YCIYT M NpOLEcoos;

= MPHIHAHWE W NOOTEEDMOSHIE YIy-HLWSHNR,

2.3.6 NpuHATHE PRWEHWA, OCHOBAHHOS HA COMAETENLCTHAX

2.3.6.1 dopmynuposea

PaluaHMs, CCHOBSHHES HA AHANKIS M OLOHES SaHHBX M MHdopMaUmMy, ¢ BoNewen BEPoATHOCTBID COAAa-
QYT HeNdehise peyyNsTaT.

2.2.6.2 ObotHoanme

MpusaTHE DEWEMAR MOE T BT CHOMMLIM NPOWSCOOM, M C MWW BCET0A CARIAMA HEKOTORARA HEONDaLE-
PEHHOE TR, O HEETO BOBMEKEET MHOTOAIMCTH D T ETOH R BEXOTHBN SAMHHL, 3 THORE W RHTEDDE-
TALMKD, EOTOPER MOMET HOCHTL CYBLEKTHEHLIA XAPAKTED. Bamsn NOHHMETh NPWKHHO-CNESCTBEHH LI CHRIN W
MY BOAMONHLE HEIANNAHMDOBAHHLS NOCNBACTENA. AHANKS DaKToD, COMOBTENLETE W OAHHLIN NPUBOOMT K
Gonsuen CTENEHN 05LETHEHOCTH W YBEDOHHGCTH B NPHHATRE POLIGHARAX.

2.3.6.3 OCcHDDHLE NPEMMYLLBCTIA

K NOTEHUMANEHEIM OCHOBHLIK NPEHMYLLSCTBAM OTHOCATCRA:

= YITYULLGHHE NPOLGCCA NPMARTHA POLLSHNR,

= YIVULWSHHE OUSHWBIHHA PEIYNLTATOR NPOUSCCOB M CNOCOBHOCTH A0CTHIATE WEned;

= YIYHWEHHE PEIYNETATHEHOCTH i MpeRTHaHoCTH paboTer,

= NOBBILGHAE CNCCOGHOCTH AHAMMINPOBATE, CTARMTE JAAHM M MEHATE BACMAL W DOLLIGHAR;

= NOBBILEHWE CNOCOGHOCTH GEMOHCTRWRORITE PEIYNbTATHIHOCT b MEOLWING DO LLSHRA.

2364 BoimosHue QERCTEMA

BoIncm i SOHCTORR BEMMA0T

= CNpRGENEHWE, HIMEDEHAE W NPODILEHNE MOHNTODWHIS KMIOYERLIX NOKAIATENER QNA QEMOHCTRILWH
PEIYNLTATOR QEATANEHOCTH ORraHKISLNA,

= OhSCHEYEHINE QOCTYNHOCTW BOBX HeOBXOQMMEE OaHHEX ANA COOTBETCTEY WMWY paboTHMKoa;

= QOECIEYEHNE yBEDEHHOCTH B TOUHOCTH, HAGERHOCTH M DEIONICHOCTH BaM L W WHPOpMalng,

= BHAIHI W DLEHKY SAHHLX B RHEODMALKN C HCNONLI0BAHWEM NOOXOAALMNE METOQ0E,

= OOBCASYSHIE KOMASTEHTHOCTH pPAGOTHHKDS B OGNSCTH AHANWIA W OLEHKH QanHLX N0 MepE Hagob-
HOCTH;

= MPRHATHE DELEHWR 1 BRENONHEHHE JERCTEHA Ha OCHOBE (DAKTHNBCHWE AaHHLD, COANaGHCHPOBAHHELX C
YHETOM ONBITE W WHTYALHN.

2.3.7 MonoosmoHT BIIHMOOTHOWOHWR

2.3.7.1 Popumynwposxa

[rA QocTHEEHEA YCTORMMBOID YCNeXa opraMHiaune yNpaanmoT CaoMMH BIaNMOOTHOLISHHAMEK © COOT-
BETCTEYKHAUMME JAHHTEDECOBIHHDIMEA CTODOHIMA, TAKMMA, KK NOCTABLIWEA,

2.3.7.2 ObocHosanme

JaMHT OpECOBAHHEE CTODOHE BIIHAKT HA DEIYNLTATH JERTENLHOCTH OpraHMIaLRN. Y CTOMHBRIA yONeK C
GoMsWweR BOPORATHOC TR BY0eT OCTHMATECA B CHTYBLMH, KOT0a ODFaHHIALMA YNPARNAST BIAHMOOTHOWHKA-
MH CO BCEMH JBRHTERECORAHILIMA CTOROHAMKW ANA Tor, YTobsl ONTHMWIMPOBATE MX BIHAHWE HA PEAYNETATH
B8 QeATENLHOCTH. Mo EMEHT BISNMOOTHOUEHWA C &8 NOCTIBLHKAM W W NADTHERAMN JACTO HMeeT ocobyio
BARHOCTE.

2.3.7.3 OcHobHBE NPeUMYLYECTES

K NOTeHUAanHEM GCHOBHLIM NpEHMYLISCTEAM OTHOCATCR;

- YIAYULIGHHE PEIYNLTATOR NEATONLHOCTH OPFAHMIALMM W COOTBOTCTEVIOLWMY AAMMTODOCOBAHNIY
CTOROH MyTEM PRarMpODIHKA HE DOIMEEHOCTH M GIPAHHYSHNA, OTHOCALLMBCA K KEAHO0N I3HHTODSCOBI HHOR
CTOROHE,

. MOHWMAHWE LENeR 1 UEHHOCTEN 3aHHTADECOBAHMHEIN CTODOHAMM,

= YRBMWYEHAE CROCOGHOCTH COOABBATE UOHHOCTE ONA JAWHTEDOCOBAMHBLIX CTODOH NOCDENCTROM
COBMECTHOMD WCMONBI0BAHMA DECYPCOR M KOMNETEHTHOCTH, 3 TaOKEe OCYLLSCTRIEHHA MEHEIMMEHTa B OTHD-
LWEHHA PUCKDE, CERIEHHLIN C KEYECTEOM .

= XOPOLWO YNPARMTAGMAA LEN0YS NOCTAROK ANA ofacnoYoHra CTAtMMEMON NOTOKA NpBOOCTIRNEHHRA
MDY KLWA M YCITYT,

2.3.7 4 BoamomHbe QBACTBMA

Boakcmg SORCTERR BRARGHEI0T

= CNpRGENEHWE COOTOETCTOVIMLMY JAMHTEDECOBIHHY CTOROM (TAKHK, KK NOCTARWMEN, NaPTHI,
ROTEEBATENK, MHBSCTOPE, paboTHer une obBLWBCTBO B UBNoM) M HX BIAMMOOTHOLWEHWA C OPTRHHMIBLIWERA;

- Gl RE I e DMODHTETHEN HARPARNEHNA BIAMMOOTHOLWISHAR GAA OCYWACTANSHRE MEHBAKMENTA;
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= YCTAHORNEHAE DIAMMOOTHOLEHWA, NPH KOTOPLIX COXDAHABTCA DABHODECHS MERTY KPaTHOCEPONHEIMA
LyEMANH M GONTOCPoMHLIMK (hakTOpamMi,
= chop n obmeH HHDODMALWER, ONLITOM M PECYPCAMEM C COOTBATCTEYHOLIMMIK JANHTSDECOBAMHEIMIA CTO-
POMEMN,

= AIMEDEHWE DEIYNLTATOD QEATENGHOCTA M JOB0QEHMNE WX, N0 MODEe HeOoBNOOHMOCTH, B0 3HUHTEPECO-
BAHHLIX CTOPOM ANA AXTHEMIALIMM HHULMATHE MO YRY-LLIEHMK;

= OpfaHHIaYWo C NOCT AWM, NBPTHODAMA W ODyTliE JIAWHTEDOCOBRHMBIMA CTODOHIMA COMBMBE-
THON ASATENEHOCTIA MO PAIBHTHID M YIsELpE R0,

= NOGWPEHHE W NPUIHAHKE YIHLWSHAR W SOCTHREHWA NOCTABLWHKOE M NAPTHEPOR.

2.4 PaipaBoTia CMCTOMbI MOHOQEMOHTS KIYOCTOd C MCNONLIOBAHMOM OCHOOHLIX MNOHATHHR

W APAHYMNOEB

2.4.1 Mogons CHCTOME MOHEEMOHTS E3Y0CTEA

2.4.1.1 OBwmne NonoweHus

Oprasd3aUMH HMEHT MHOT0 OBUMY XA DAKTEDUCTHE © MIOSLIAM KAK 1Dl W 06y UaouMecs CoWMaN b
Cprasdasi, M Te W ApYyTHE RENAKTCA JOANTHEHLIMK M COCTOAT M1 CHCTEM, NPOUESCCos ¥ gedcTawd. Ons Toro
4Tobsl A0ANTHROBA TECA K HMASHRAINWEBACRA CPEAS, OHM HY #0350 TCR B CNOCOBHOCT M K MIMeHeHID, DprasHIaumum
YACTO BHOAPROT WHHOBALWN QM7 AOCTHRBHUA NPORaED yiydwesrE. Mogens CME oprasqiaume yuHrTeea-
BT, YTO W@ BOD CHCTEML, NPOUBCCH M A0RCTIWA MOryT GuiTe NDEQONPeaeNeHL; NaIToRY HE0GX00NMO0 BT rwb-
KO W AQENTHDVEMOA NPAMEHHTENBHO K CRONHON CHE38 ORraHHIaLMim,

2.4.1.2 Cucrema

Oprasmaaime CTPEMATCH NOHATE CHOK BHYTDEHHOK W BHEWHIKN CREOY ANA ONpaaensHun NoTpedsoc-
TeH W ORKIAHNE COOTEETCTBYIDLMY JARHTEPECOBaHHEX CTOPROH. JTa RHEOPMALHMA MCNONLIYBTCA NPW pa3pa-
Gomce CME Ans GOCTHREHWA YCTOAYHBOCTH OPrannasing. Baixonu ogHono NpOUSccaE Mory T BeiTh BROSaMM AN
LPYIAX NPOUBCoOs M CERIAHE Mexay coBoR B 0By CoTh. XOTHA 4aCTO KAKETCR, 4T0 OPrAHKIAALMA MMEaT AHa-
MOCHYHBE NPOUECCH, KA%AaA Oprarriauma i CME penRoTca yHuEaNeHbME,

2.4.1.3 MNpoueccs

Y opraHHIanH 0CTE NPOUBCCE, KOTODEE MOYT Dl T ONPOIGNEH B, HAMEDEHE M YITYHLWEeHE. 3THNpOUSC-
Col E3aHMOGERCTBYIT ANA OCTHREHHA PE3YNBTATOR, COOTBETCTRYIALMY LENAM OpTaHHIauMK, ¥ NEpecesanT
PyHKLROHANGHLIE  TPEHMULL, HeROTODGLM NPOLBCCE MOTYT WMETH BRNHDE IHAWEHWE, 3 ADVWTHE — HET.
[efcTadn, COCTARNAKMUWE NPOUBCes, NpSobpaIyaT B0 B BLI000k .

24.1.4 OoaTensHocTs

P afoTHHKN COT DY OHHUSI0T ONA BLINONHEHAR MX NOBCAOHaBHDR paboTe B paMKax npouecca, HenoTopee
OEACTENA ABNAKDTCA NPEANMCAHHEMA W ABBMCAT OT MOMAMAHRAR LWANSMN COraMUIaLNHE, B TO BREMA KAE XApAKTap
W BEENONHEHHD SPYTHX ABMAKTCA DEAKLIAGN HA BHSLIHAE NOGY QHT AN HLE MOTHBE.

24.2 PaipaBboTEd CHCTEMLI MOHEOMMOHTA KAYNECTEA

CHCTEME MEHEIMMEHTA HAYSCTES ABNRETCA OMHAMWWECKON CHCTAMON, KOTODaR PAIDHBABTCA B TeuE-
HME DONMOND BEaMEHE, NPOXOOR NePMoTE YyYLdHma,. Kasan OprasmIaumnn BuNONHReT JOATENLHOCTE N
MEHBKMEHTY KIYSCTEA HEIDWCHMD OT TOMD, CNAAKKPOBIHA 0HA (DOPMANEH0 MNKW HET. HACTORWMA CTAHISRT
NPEOcCTARNAET PYKOBOIRALLWE YEAIZHMA N0 TOMY, KaK paspabaTeiBaTs Hannewawms oGpaiom odropMnesHy0
CHCTOMY ONA MEHBAMMENTA ITOR ASATENEHOCTH. HeolxoamMo ONPeQENHTE ABATEMNLMOCTL, KOTOPAR Yo
BLNOMHAGTCR B ORrAHAISLHA M HICKONLKD OH3 COOTORTCTOVAT COeAD OPraHnIaLHe. HacToRAWMA CTANZAPT 1
MCO 9001 moryT 3ates NPAMEHATLCA CPradHIayqed KaK NoOMoWL NP NOCTROSHHK CAAMIHHON CHCTEME
MEHBOMMEHTA KAHECTEA.

Hagnesais obpasom oopnerHan CHCTEMA MOHBOMMEHTS Ka40CTha ODecnaYHBaeT OCHOBY LNA
NAAHAPOBEHWA, BRINONHEHHRA, MOHWTORWHIA M YNYSIWeHHA DEIYNLTATOR QERATENLHOCTH B oBNacTH MeHex-
MEHTS KAECTEa, CHCTEMA MEHDIEMEHTE KANECTES HE JOMMHE GulTe CRONMONA, HO QOMEHS TOYMO OTPAMATE
AOTPEGHOCTH OpranuaaLmm. NP pAIpaGOTHE CHCTEM] MEHEEHMEH T KIHECTE OCHOBHLM MOHATHR W NDHHLW-
Mid, GAHHLIE B HICTOAULOM CTAHSAPTE, MOTYT NPOACTARNATE COBOR WOHHBID PYKOBOAALIMG YEISDHMA.

Mnawwpopatiwe CMEK — ve paloeans QeaTensHoCTs, 8 NPOOoMEaWHACE npouece, Mo mepa Torno ax
Oprannaauus ofyanTeH W MEHRINTCA OBCTORTANLCTEA, PAIBWEINTCR W NNaHL OprawuaauFEn, MraH Doy T
BOE Bk AOATENEHOCTI B OGNACTH RIYECTRA, 3 TAKKE CHBATHAIOT BOE PYROGOAALIND YAIAHMA HACTORUWETD
cravgapTa v Tpebosarua MCO 9001, Nnaw tHeaDAeTCA NOCNE B0 YTHePED SR,

[ns oprasvIalne BARHO PETYNADHD NEOS0OHTE MOMUTODMHT 0 OLSHUSATE BHEODEHWE MMAHS W PE3y -
TaTh OSATENGHOCTH CHCTOME MEHBONMEHTA KIYECTRA. TWATENEHD NEOOYMAHHBE NOKE3ATEMNM OGNEM2I0T
NPOBEOEHAE MOHETODHHTS W OUSHEW SEATANLHOCTH.

AYOMTHPOBAHNE REBNAETCR CRESCTROM OUEHHBAHWA PEIYNBTATHEHICTH TME ¢ UBNb BLASHTE PHCKN 1
YETAHOOBKHTE, BRNONHAOTER MW Tpebobarua. [na Toro “Tobel ayauTel Guine 3OhekTHaHBIMN, HE0BX0AHMO

i
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cofipaTe MATEPHANGHEIE W HEMATEPEANEHLE CORTETENGCTED. TNk SOMNKHE NPHMEHATLCH KOpReKTHRY LW
ASACTEMA ¥ DERCTEHA NO YNYYLEHMD, CCHOBAHHLIE Ha aHanuie cobpamisy cangeTenscTe, Colpantsie cae-
OBHAR MOMYT NEPHMBOOHTE K WHHOBAUMAM, NPMENKSEA CHCTEMY MEHOIKMOHTE KAYECTEa K Gonae BuCoRMM
BT

2.4.3 CranpapTil HA CHCTOME! MOHSIEMEHTA EAYOCTEI, APYIWE CHCTOMbI MOHROMMEHTA ©
MOOGNK COBSPLIBHETEA

Moaxoil CHETERE MEHALMMOHT E3GECTAD, ONHCANHBIG D CTAMGADTAX HI CHCTOME MEHOLEMOHTE
EAYECTED, paipafoTasHes TexHuYecrid koMuTaToM MCO/TK 176, a Takse 0 gpynix cTaqiapTax o oinactu
MEHEIEMEHTA H B MOOENAYX COBSPUSHCTES OPF aHM3aUMA, BasupyioTeR Ha ofwux npuHUMnax, Bee onW Nno3ao-
AMOT OOFAHHIALWA MABHTWDHLMPOBATE DHCEW I BOAMONHOETH M COOBMKAT DYROBONALLMG YEAZSHWA M0 YiTy-
wenmK. B QaMHom KOHTEKCTE MHOME BONDOCH, TAKWE, KAK MHHOBIUME, JTHKD, JOBEDHE M PENYTILMA, MOryT
PACCMATPHBATHCA KK XapakTeprcTrrd B pameax CME. CTanaapTel, OTHOCAWMETRA K MEHEIHMENTY KiNetTEa
(Hanpusep, MCO 2001 ), akoncrvyeckomy MaHe ety (Hanpusep, MCO 14001), anapré Tiaacskomy Mera-
wpouTy (Hanpusep, MCO 50001), Tax = k3K ¥ ApyrHe cTAHAAPTH B OONACTH MOMBIEMONTE W MOJBNKH
COBEPUIRHCTDA CRraHHIBUWA, PACCHMATRMBRIOT HTH BON pOCEH.

CTAHOAPTE Ha CHCTEML MEHELEMEHTA KavecTea, paapabotanvwe MCOITE 176, cogepsar nonHed
Habop Tpebosanmi ¥ pYEOBOASWME YHa3anWA & CMK. MCO 9001 yerasasneeaet tpebosausn k CME.
HCO 8004 conopiuT pYLOBOIRLLWE VEAIAHMA NO IWEPOCOMY CNeTPyY Wanes CME QnR yeToORKBoND Yonexa M
WAL WA PESYNETATOR QEATENLHOCTH, PYREOBOOALWG YRS3aHUA N0 JnamenTas CME BrniguwanT CTaHgapTe
MO0 10001, MCO 10002, MCO 10003, MCO 10004, MCO 10008, ACO 10012 1 MCO 1901 1. Pysosonaume yia-
IAHHA MO TEXHHYECKHM BONPOCAM B nognepsxy CME pensouanT cramgaprs MCO 10005, MCO 10006,
HMCO 10007, MCO 10014, MCO 10015, WCO 10018 v MCO 10019, TexHHuecine oTuaTe b noagepixy CME
exnouanT cTangapTe MOOMO 1001 3w MCOMO 1001 7, Tpeboaanna Kk CMK Taoke conep»aTca B 0TPacNaBkx
cTasaapTax, Taoax, kax MCOITY 16949,

Paamiusiid SacTii CHCTOME MOHBIHMERTS ODraMKIaLWA, BEn4aa CME, MomyT GblTh MHTEMDHDOBIHL B
ELMHY R CHCTEMY WMeHeIHMenTa, Llenw, Npouyeccs! i pecyposl, OTHOCALMECA K KEHECTRY, POCTY, deHasCHpoBa-
HHID, NPHELINBHOCTH, OEpysaWeR cpege, GeaonacHocTH TPYOA W OXpaHe 300p0BLR, JHepreTHse, Beaonac-
HOCTH M ODYTHM ACNOETAM OPFaHHIALMM, MOryT Haubones peivneTaTHeHo ¥ XPheKTHEHO SOCTHIATECR M
HCNONEICEATLCA, Koraa CHME wHTarpyponana ¢ Qpyris CHCTEMA MM MEHeEMenTa, Dpradiaumns MOoxeT npo-
BOQWTE KOMNNEKCHEA BYQWT 58 CHCTEM MEHEORMEHTA HA COOTBETCTEME TPEBOBAHWAM HECKONLXHX CTaHJap-
ToB, Takux, kak MCO 8001, MCO 14001, UCO 31000 # MCO S0001.

Mpwmwowas e =—Mocobes WCO & oNn M@0 M0 MBS HAD CTRMABDTON 0 CHOCTE L i ke SOl WOaT
APEADCTARN T NONE3HEE DYOOBOOALNE YERIEHNE,

3 TepMmuHbl ¥ ONpegeneHna

3.1 TepMHHL, OTHOCALWMGCH K NALAM WNH NOOAM

3.1.1 peicwee pYXoBOOCTES (LOp management): MHuo M rpynna NoEed, OCyLLECTRNARLLWE PyKono-
ACTEG W YNPABNEHHE opeanusauued (3.2.1) Ha BuClues YpoaHe,

MpumMavasWE

1 Buicwés pysoRogcTio MMOET NPARO SENeTHpORETe NONHOMOMAS @ NPOA0CTARNSTE PECYRCW U PAMAAL OprEHE:
AL,

2 Eche oBnNBcTs RpMMEHEHIE CUCM&Ms esmddwaenms [(3.5.3) cla8TuEssT TONLED YAETe OPraHalduma, nog
Bl Gl DY ROBOCTECM NODPATYMERET TaX, K10 OCYUECTENRET BYROBOLCTED W yNPABNAET AT0M HSCT R0 O I BN,

3 Topuus REARETCE ogenw M3 yeona ofiEws TopuEHDE B ONpeganesn? AN cTasaEpToR WCO W cucTeMe
MdnfEMEsTa, ipassesyml 8 Mprnoxesan SL £ Caoarun gonansdeaa HCO Jupocres HCOM3E, vacte 1.

3.1.2 KOHCYNLTIHT N0 CHCTEMD MOHOOMMOHTA EavecTea ([gquality management system
consultant): Muuo, NPEAOCTARNAKALGE PEKOMEMIALNN MW UHBOOMELLID [3.8.2), NOMOTIOWNE OD2aHL3A-
Luo (3.2.7) NP COATAHWA CUCTMIOAMSS MONTCRMOMTE Kasocrad (3.4 3).

MpuWeunsnl

1 KoHCYNLTAHT MO CHCTEWS MESHSTMMERTE EAECTEA WOBET 008 BE T NOMOL L TEKEE NI COLEEHWA OT18MsHbE
WACTEH CHETEME MEHBIRUEHTS CALBCTRS (3.5.4).

2 Cramgaptr@CO 100102005 coqapmu T BYROROISWLHE YEAIAHAR OTHOCHTEN LMD TOM, EAEOTAHYHTE HOMOGTEHTHO=
PO ROMCYTET iR TE MO CACTEME MO IAMEHTE KE8 OTRA OT WERoMASTENTWIT,

[MeTousmc MCO 10019:2005, 3.2, namerenni]
3.1.3 soaneyexme [involvement): Yuactve B ABATENLHOCTH, COBBITHE MMM CHTYAUMK,
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3.1.4 saavmopeicrede ([engagement): Boanevasue (3.1.3) ¥ BLNaS B OSATENBHOCTE ANA SOCTHRRHKA
obumx yened (3.7.1),

3.1.5 nonMomoYHa no KoHgurypaumm (configuration authority), coser no ynpasnessio KoHdgHry-
paunen (configuration control board), pacnpegeneHHbIe NONHOMOYHA NO YNPARNGHMM KoHEHIypaum-
of (dispositioning authority): Muyo wne rpynna nuy, cfnagamwmy: HeoGROZHMEIMY NONHOMOSHAMK, Ha
KOTOPLIX BOANOKEHA OTERTCTEEHHOCTE NO NPHMHATIHO PeLeHKA O xowguaypauwy {3.10.6).

MNMprseunree—MNp pacripegengis Hofsououi CNedyeT yHNecTe COOTRSTCTRY WS JALUMM G000 0SaMA RS
Emoitna (3.2 1) BEy TP 0 BHd 0pSFAURRNLL (3.2.1).

[Werowmm: MCO 10007:2003, 3.8, nasmaneHHEIR]

3.6 NpoOcTAnMTEML N0 YPOrynuponaHWm cnopHisix sonpocon (dispule resolver) <yooanoTec-
PEHHOCTE NOTRpebuTens >, Muyo, HasHayennoe MYCB-nposaddepou [ 3.2.7) ANA OXAIIHMRA NOMOLIA CTODOMAM B
PELLEHNE CAODMER 8onpocod (3.9.6),

Mpusep — CoTpydiesas, BONOHTEDE, NEDCoHAN, paboTamiywd no sormparary (3.4.7)
[WcToummie: MO0 100032007, 3.7, nasenatisii]
3.2 TopsMiHisl, OTHOCAWWECA K OPraniIalmm

3.2.1 oprandzauma (organization): MEuo KM rpynna Moged, CERIAHMBIE ONPEOANEHHEINK OTHOLWEHW-
AW, HMESIOWNE OTBETCTREHHOCTL, NONHOMOMHMA M BHENONHAKILME CROM GYHELMKR ON2 QOCTHREHHWA HX
wened ( 3.7.1).

NMpruauawmA

1 MoHaTHe GpraFAddiEse BLigNanT & caln, wWo We O i e TeR Cve Sy ke i Dot s Dl ks ik B y Sk s
ApFEAAPAHRMETENE, KOMOAHEA , KOQNDEL R, DHpaE, ApEARDEATHE, GPIEH BRACTH, TOBEPHW BETED, BCEOL AU {3..:.".!].
ﬁl'lil'ﬂll'lﬂpllTﬂﬂhm yHpEEIEHAE, B TAKEE #x YBCTe HNK WX ﬁﬁl!ﬂﬂﬂﬂm. AANRQU WECH PR Cis e Nl A WeT,
TOCYABECTRAEHHW G BNW YACTHE @

2 Tepwmar ABNAGTCH OmME B3 “WCND 00w uX TepuAHOR N CNPegenennl AR CToRgapTan MCD ma cHETeME Marag-
EREHTE, NpriesEnHux B Mpanosésre SL x Coogrmu goronsgqnine WCO Quperae OO 3K, wacTes 1. Menogros onpe-
Benad bwif Bl MOGEELADOBAHS NEC DS NCTESE i HEHAA NPMMa4aHHA 1,

3.22 cpoega opravkiauwe [context of the organization): CouoTanse BHYTREHHHE M BHEWHRE HaKT0-
POB, KOTOPDE MOMET OHAILIEATE BNUAHKWE HA NOOX0 opearurayuy (3.2.1) K NOCTAHOBES W SOCTHRSHHID 88
wened (3.7.1).

NMpAMm@ua AN

1 Uenm Opra e RN MoryT OTHBEUTeSA § &8 Apodysiue (3.7 6) u peoyeau (3.7.7), SHSSCTRUMaM W 008808 Hid
CTHOESHA 88 JAUNTTEPE COSaMNHRM CRopo~an (3,231,

2 MoMaTHS CRO W QR AW B Pllﬂ'ﬂi ST 0 TV 1 R N, T G A S A 0 T e L A W T DT
AR, NPELOCTERRRILWE FOGCYABPCTREHA b YOOI, THEH Q08 TON -Dp-rlmu.luuﬂ. KOT0 Pt COAR MM QAR ADMNYEEHAR MpH-
[T T8

38 PyCCaid Rini g IT0 NOHATHE YACTO BWEDAMIETCA ARPYTEMA TEDMASAMH, TEKHAMNA, KA ﬁﬂlﬂlﬁ--ﬂﬂﬂﬂl. DREraHnEa-
WLHADHEAR CPELm ANE JEDCRCTEED JDTa=IATa0 HE
d Moasdned wndpacmpyomypsd (3.5 2 ) MossT Now0sis I QRO Zs N0 md i Cpd 0 u O pr o g M.

3.2.3 iauKTepecoaanKan cropoma (interested party), credxxonaep (stakeholder): Mo wnw opaa-
HUIEYUA (3.2.1), KOTOPIG MONYT BOAGAACTEOBATE Ha OCYWBCTRNGHWE OBATENLHOCTH KK NPUHATHE DOLLBHWA,
BT NOODSPNEHHBIMN MX BOLAEACTEMIO WNKM BOCNDUHWMATE CRGA N KAYECTEE NOCTIENHWX.

Mpusep — MNorpebarens (3.24), BNaGeN s, PASOTHAEW B OPrasnisudne, nocTanemos [3.2.5), GadeMpis, po-
TYNHPYRWHE QRIEML, SO, NARTHERE W0 COBURCTID, COTOROD MONOT BEMMYATE EOHEYPOWTOR MW FPYRNL
NpoTHBOASACTHEA.

Mpamwmouwas@Ee = Tepuus ARNAETCA SEHIEL #3 SAch 0GR TODNAKDR @ CNpEgenaws o crosgapren WEO
il CHOTEME MEMGAKMENTE, ApuoaAdnswl 0 Mpunomisnd SL @ Ceogmme gononméseam WCO Qeposten WCOMM3K,
“AcTe 1. Hexaanoe onpaganevnd Seno ol sdnunpoBiso NeciegcTeowm Aotasndrnn ApAMEpoR

3.2.4 noTpeburens [customer): Muud une opeanuiayua (3 2 1), KOTOPLE MOrYT NAMYYaTe MM NAAYYa-
W7 Apodyripio (3.7 6 ) ik yenpey (3.7 7 ), NpoaHasHa b M be 1W TRo0Y O b 3THM NVLOM WNH OPTaHMIALMEA

Mpuuep — KEARERT, JARANHE, KOHEMHLIA NONLIOBATENL, POIHNYHLA APOQEREL, NONYYATENL NPOAYKLMW
MW YEMYT KBN PEIYAETATOR BHYTPEHHErD ApOUeccs (3.4.1), Gerednuman W NOKYNATENS.

MNpsweusdee— NoTpelintans wowsT Gutn BHyTPEsHMU KAE BRELEEN A0 OTHOEEHWE § 0DIEHASAYWN
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3.2.5 nocraowwmk (supplier), npopargep (provider): Opeasuzauus (3.2.1), NposocTapNA0Wan npo-
dywro (3.7.6) wnm yonyay (3.7.7).

Mpuwep — NponiBEcauTENG, QHCTREBLIOTOR, NPSANPEATAS POIHAYHOR TORTORAN WNE NPoOSEEUY NPOAYE-
LW ANA YOI,

MpiMoYEHAR
T nﬂ""lllll“: WomeT BeTe BHYTRRHEAM AN BEDL R TD DTHDLS MRS KGR rEE L.
2 BEOnTpAKTHOM CNTyawme not TARLLNES MR00GE HESuBS0T aN0APAgYSO0W s,

3.2 6 sHoWHWA nocTaswve [external supplier), BHewnuh nposadaep (external provider): Mocmaa-
Witk (3.2 5), Ho ABNSIOWAACH Y30 TR op2aHUIaUL [3.2.1).

Mpusep =— MpomiBcauTens, AXCTRpEGOTOR, APEANPUATIAS DOIHAYHONR TOPrOBAA HAM ApoAaRsY APodyr
wuw | 3.7.8), peaye (3.7.T).

3.2.7 npoBadgep npoUecca YperynupoBaHuA cnopueix sonpocos (dispute resolution process
provider) (MYCB-npoaangep [DRP-provider)): Muuo vy opeasu2auud (3.2.1), oprasdayviowas ¥ BanonHs-
UaA mpouece [3.4.1) yPeryNUpoBaHKS CROpHLY 8onpocod [3.9.6) BHe ODTaHKIaUMHE, YIPIENAOULLAS Wi,

MpuuewAauAA

1 Kax ngasuno, NYCE-npoaadaep RANRGTCR WPRAWSOCEEM MELOM, HOZARACHME M OT DRTEsHLILAN W SECTHOID
AdEa, & TaKEs o7 woTud, MNoaTowy TaKEM KASNSCTEDM, KAK HOIARMCHAMOCTE M SECTHOD T, RPUAeTeR ocoloe Anmaudmme,
B HékoTopnl CRy-anc B pAMESSE OPFAHWEEL M COMNBETEN OTS8NEMAE NOAPANASNEme N palore ¢ Apamesiunuy (3 6.3),

2 NYCB-npoasdsen SR GUBaT foMmpams (14.7) C0 CTopoRaMA ANR OGS CNEEHkR yiaryNABORERER CNofHHb Y
BONPOCGE W OTYHTHBAETCR 30 PeFyRemamsy deamenssocmy (3. 7.8} NYCB-npeeaigep Hasa<a6T Npadomesumenad qo
FREIYIUPCARNUD CRopMWE aonpocod [ 3. 1,61 MY CB-npoaaddep TADEE RCOONLIYET RENOMOTR TRk, BONOMHATENLMWA
W Spyrof nepoaran ane odecnaserHed GrraRCOBnE pOCYPCon, Secrol ROALEDELE, NOMOLLW ApH NAAHNDOAARHN, 0lyie-
HAtl, MO B Sl B, HA0YOPE i BrRORHSHRE QPYTaN Nogolex § yrEuel .

3 NYCH-npoEa R e Dk MONYT Wide T [AIH SO0, B0 HEE0E S DS ERE, KOS CiuE W O U S TR b
yupEELaEEa. Accoiuauue (3.2 8) Tarse momaT Gute NYCB-nposadaapou,

4 BHCO 10003, 2007 amecto Topawxa « Ny CB-npopafaeps MCNONEXYETCR TEPMAK «NPORARIERE,

[Moroymms MCO 10003:2007, 3.9, sasmeHenmpiA]

3.2 8 accounaumn (association) <ygosneTeopenHocTs noTpeburena>: Opeanulauyud (3.2.1), unawa-
M KOTOROR ABNAKTCA APYIHE OPranIaLMH MNK NMYA.

[Meroqme: MCO 10003:2007, 3.1)

3.2.9 merponornueckan gymkyunn (metrological funclion): TDyHHUROHANLHAR SOQMHRLE C agmee-
HHCTRATHEHON W TAXHMYSCKON OTBETETEBEHMHOCTLI0 38 ONPEAENENHE W BHEADEHME CUCTEME! MENGDxMEMTIA

uzsbapenud (3.5.7).
[McToynme MCO 10012:2003, 3.6, vasmeHeHHER]

3.3 TopMmuHisl, OTHOCAWMOCH K A0ATONLHOCTH
3.3.1 ynywwerwe (improvemant): JeAcTEMR No yMywLdiso posynsmamod deamansyocmu (3.7.8).

Mpwwesnmn g =—[QsAcTosA woryT Gl Te SOBRTORAMDLHAWLEE WHA 0N sBIL B J0ECTIMRALA,

3.3.2 nocroaHHoe yny<wenne (continual improvement): MoaTopaoiyancs JesTANGHOCTE NG YITYY-
WEHMID pesynsmamos deamenssocmu (3.7 8).

Mpuuovawua

1 Mpsusce |3 4. 1) yeTanonnams goses (3 7 1) A noat il B0ILERHOETSN poyulianud (1.3 1) ARAAETCA NOC TS BRmRIM
APOUECO, WO b 0 IR H A HADROO8 R !}'ﬂ-l.l'-l'ﬂl 13.13.8] W I5anaasHuA B0 DT T TS T Sl l}'ﬂuﬂl (3. 13.90), SE-HAMa
dakdki s (3.8.1) ananus {311 2} COCTOROHL DYEOE30CTEA WNsl QDY e Cpaacrid, i ouEn BRIy AR KA OD R T LR RdE
dedermasasn {3.12,3) ann npedpmpesdeo iy dedcmeuaar (3.12.1)

2 Topuus ARNAETCA OO 03 wrchn Gllynx TepeuHon W oRpagenoHER gia cTangagton OO i cucTelis Manwes-
WM TE, W ESEHme B TP B EL ¢ Caoamain gononHEHIRE HCO Dapaatwd WSO IN, wscTs 1. HEXoAHOE ORPE-
AgnERRe Beno MO0 UAPOBARD NOCEEACTESM JobEaneruR NpMasa=an 1,

3.3.3 mexHegeMeHT (Management): CrOOpAMHMPOBAHHAR JEATANEHOCTE NG PYKOBOACTEY M YNDAANES-
M Opaanusagued (3.2.1).

NMpaMegsaadE

T et DR T DT AR SE T YCTAROBNaHAE o (3.5 B), uoned (3.7.1) & npogeccoa [3.4.1) AnR gocTee-
HAE FTEE Lol

2 Topuar sdne oM eHET Wndf08 OTHOCHTCR K NDGQAW, T80, NEGY ANd rpynid Ard, RAZEAoFMSN BON=0MOYHAWME 1
OTESTETREHMOS TG AN PyC0B0ACTES W ymPAENExaS oprasu 3iuned_ Horas TepuaH sMensfnuesTs HENOABIYETCHA B 3TOM

10
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CHpCRE, afg CRegyeT BOETOR MDUMEHATE C ONpeRaFaLUL MK CHEEaRA B LT MyTasme C NOHATASM & MaHE0 -
BEETE, KAL EQUMNNGEC ARACTRRN, ONpaaeNaHAL BeEe. HANDEMED, W CHeDVeT HCNoTs000 Th Bk RN aHE € Ui R R EMauT
SOMEEs . 5, 0 T BREEMA 8 4 du'dss pyeoaodoman (2.1, AoNEEG ... » ZORYEEABTOR & RpMMEHOHID. B Doy e Chysasc
CRELYET APAMERATE OTHWIHES 0T 3TOM CROBH 400 TN, w T ol OTRE M T WE T MR A CN, BN pEwe HOST O N0 QAK,
HANPAMED sBAMAHECTRATHESEA NEQCOHANE WA & 10 B e

334 monegxment xavectea (quality management): Mowedwsmesm (3.3.3) npumeHWTENLHO K
kayecmay (3.6.2).

MNpoweud e s— ManduunT coascT Bl MosaT BufduaTe pAIpaboTey monrmouy 8 obneemy cevecmeas (3.5 0),
wenel a ofngemy seeecmes (3.7.2) W npousceos (3.4.1) DA SOCTHREHHA ITHE waned B olnAcTE CaNSCTER NOCHEICTEIW
RRAKUPOSSHUA savecmad (3,3.5), odecnevanun xavecmes (3 .-35] . FTDBaREHUR KEae o (1. 37w PN EHU R A ECTEs
{3.3.8).

3.3.5 nnanMponanHe KavecToa (quality planning): YacTe wenodsuanma ravecmad (3.3.4), sanpan-
NEHHERA H3 YCTaHoBNEHme yemed @ obnacmiy xavecrnad (3.7.2) w OnpeaenAiLan HeoBXogMMEe One pauHoH-
HbE MpOLEces: (3.4.1) ¥ COOTBATCTRYIOWKE PECYPoH ANA ACCTIEGHNA Lanan & obnactv kavecTaa.

Apawowa s oe—Paapaliorem nrasos siecmas (3.8.8) momeT BleTe 4BCTED NNASADOREEUA KENGCTRE,

3.3.6 obecnousHWe kauecTea (quality assurance): HYacte sanedsuiernma kavecnead (3.3.4), sanpag-
NEMHAER KA COANAHWE YBBDEHHOCTH, 4TO Mpaboaanus k kavecmay (3.6.5) GyayT BLNGNHEH.

3.3.7 ynpapneHHe kauectao [quality control): HacTe sosadsasyma kadecmaa (3.3 4), wanpaonas-
HAR KA DNONHEHNE MpeboeaHud & kawecmay (3.6.5).

4.3.8 ynyuwwenne kasecTea (quality improvement): YacTs senodwmenma kavecmaa (3.3.4), kanpag-
NEHHAR HA NOBELEHWE CNOCOBHOCTH BRNONHWTE Mpeboaanul ¥ kavecmay (3.6.5).

NMpamoyadBEe— Tpebonlnmh & LOMSCTRY MOPYT OTHOCHTECA K Nolns BCASKTAM, TADAM, KA 08Iy emamud-
mocFs (37,11 ], addermudniimn (3. 710 wiid Aot Adsusddnocms (3.8, 13

3.3.9 meneammedT Ko urypauss (configuration management). CroopauHupoBaMHan JeATE Nk
HOCT, HANPABNSHHAR Ha DOPMUPODANWE W yNpaBnaHWe sombuypauued (3.10.6).

Mpoawoyds | e — ModBIeuenT KORMGUryRaUHe, KdK NPARWND, COCPEQ0TOoNOR Ml TEXHWSECEOA W OpTRHRIATOR-
CEOR GERTENRHGCTH, KOTOREN YETARARANESET W NOAASHHENBEST yRpARMEHRe Npodywaueld (3. T Bl maw yoayead (3.7.T), & -
e uHHOPMEILEED & sosusppauLy Apodyguu (3.6 6] HA BCER CTAAMA L Wi kHE R0 WRKAE NPOgURA,

[Merodmme: MCO 100072003, 3.6 — Mpusedanne Huno KIMeHEH0]

3.3.10 ynpanneHHe WaMeHeHWAMA [Change control) <senemenesT wHdwrypagwi=: JeacTems no
?‘ﬁﬂﬂﬂfﬂ'ﬁﬂﬂ asixodon (3.7.3) nocne ohruMansHore ogolpeHna WaDopMaLLIY O KoM YpaULIL Mpadysii

[Meroumus: SO 100072003, 3.1, naseneHii]

3311 poRcToHe [activity) <meHoEMaHT NPoeKTa™>. HanMenblWWa WOeHTWRHUMPOBIHHLEA JNEMEHT
pabot a npoexme (3.4.2).

[Wcrouuus: MO0 10008: 2003, 3.1, namensHH=IA]

3312 weHoOwMeHT NpoekTa [project management): MNasBpOBIHWE, OPFaHMIALEEA, MOMLIMODLNS
(3.11.3), yNpapneHHe W NPEAOCTABNEHWE OTYETHOCTH N0 BOEM ACTEETAM NPoeEma {3.4.2), 3 TaHe MOTHEIL WA
BCAX BOBNEYEHHBN B AOCTHMEHNE Yened (3 7.1) npoexta.

[Heroum: MICO 10006:2003, 3.6]

3.3.13 obwexr woncpurypauwi (configuration object): OSwexm (3.6.1) BwyTpM KowgEyDaLLL
(3.10.6), voTopA ohECNEMBEST BENONHEHHE KOHEYHOM dYyHILNN,

[Merodmne: MCO 100072003, 3.5, vasaHeH ]

3.4 TepuuHbl, DTHOCALHECA K NPOUBCCY

34.1 npowecc [process): CopoKyNHOCTE DIAHMOCEAIAHHLE H{MNH) BIMMOSEACTEVIOWRX BHO0D Q0A-
TENBHOCTH, HCNONLIYIOWMX BXOOL ANA NONYHEHWA HAMEYEHHOTD PE3YNLTATA.

NMpnuveyaHWA

1 B aemscaMOCTH OF RDETHOCTE £HADSE sl PEIyTETATS HAIWDA0TCR anroton (3T, 51 npodyruyeed (3.7 6] nnn
yoayaod (3.7.7)

2 Brogasn Gam0pouscts o pyHG REARSTEA Sui0dse SPYIME APOUSSoEE, A Bmicik ApoYscoos olsrmo ARAAK TER
B0 O AR YTHE DD YR CCO8.

3 Do e G0 B3 E00 A OCE AN H 0 B AR DR C T Y WAL A N0 L DO DOBMSCTHO MOTYT TH S [0 T BA T
CA AN NPOuRCE.

4 NMpousccw B opeamuiayu (3.2,.1), tic RpAREND, ANAWARYSTER B OCYWSCTANRGTCA 8 YOPABNAGEX YONORWAX ©
WEALH GObaBneE N G HRDE T,
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-1 nﬁﬂﬂﬂﬂ. B EOTODOW NOSTEEDELEHAS CODmeemomans | 3.6.11 : EOHSSHOND B Q00 3ATDYOHEHC WA IR0 IS C-
EH H.ulmﬂﬂﬁpﬂlﬁﬂ- HACTO HBAel BAKT s CRARLAANH M NEOLACCOE S,

E Topuie ALARNETCR OOwiw Wl smona O TEpuEHMOE W ONpedenamsd gne cTasgapTos MCO Wa cHCToM
MEHEAKMEHTS, A& SEHERE & “pll.l'lﬁ:l.d-rl-l-lﬂ SLECaogrpy adnsnssHEnm MOO DegesTas HCOM 3‘, HECTE 1. MENagHGS
anpaénsmue BN MM eHD, GEne qnﬂumnu NP EsaEER 1 —5 AnNA DA DEHAEH AR NOHATHE NEEUECCs W e BWXDDs.

34.2 npoexr (project): YaukanuisR MOoLece (3.4.1), COCTORLLWA MY COBORYTIHOCTH CROODOMHMDOBAN-
Hislx W YTIDERNBEME BUO0R JEATENEHOCTH C HALANLH0N 1 KONENHON JaTAMW, NPEANPUHATLIA MR QOCTHREHHA
ey (3.7.1), cCOOTRETCTBYWOWMA KOHKDETHEIM MpeboaaiuRs (3.6.4 ), BEMOYan OrpaHe-e WA No CPoKam, CTo-
MOCTH W pECYpCam.

MNMpuuovyamuE

1 DrasneHuh npoedT vose T SeTe SACTRM CTPYETy DR omes GpynHOrg NEOEETE 0 oferdHo W SaT YO TAHOBMEHRYK
AATY HESBMNE W DEOHEBHIE.

2 BHoadToNE O DORET N WHNna W oBNAETe NN WEHSSAR BETYANMIADYBTEN, & Fapacmagromusy (3. 10.9) npodyeyuu
(378w penyeu (1.7, 7 JonpeaenioTca Ao MEDE PEERWIALME NPOBTE.

3 Berodows {3.7.5) npoeaTa WoryT BeiTe 00s0 d308Nee il HECEGEaO0 S0EHEL NPOOYCIRE AN FEIYTH,

4 MposeTHas opeasulauEs (3.2 1) olseH0 ARNARTCA RpNMESHER, COMLARAREGA KR BPEu A BRENDNHEHRA NPORCTH

E CRomnocTu MANAMOAEACTRNN MO STy PAIN MY S BN EME NPOSETHOE SEATENEHOOTIA ne OGAIATENLHD COAJAMA ©
PHAMELOM FBOEHTE.

[MeToymm MCO 10006:2003, 3.6, vaméHeHHEA — MprMedanHa 1 v 3 Boiny Masauemis]

343 col0IHHE CHCTOME MOHOOHMOHTS KaYecToa (quality management system realization): Mpo-
yeco [3.4.1) paipaboTen, SOKYMEHTHROBAHHA, BHEAPEeHKUSA, oBecheuaHrA (yHEUMOHHDOBAHMA U NOCTORMHOND
YIAY-ULEHNR CUCTMMB! MEHe0XMENTA kavecman [3.5.4).

[Merodmds: MCO 10019:2005, 3.1, waseHenibid — Mpraesaninn Gulne yaaneHp ]

3.4.4 npuobpeTeHne KoMneTeHTHOCTH [compaetence acquisition): Mpouece (3.4.1) AocTumeHHA
KOMAemeMmnocmy (3.10.4),

[Heroas: MCO 10018:2012, 3.2, HaseHsHHBH]

3.4.5 npousgypa|procedure}: ¥CTaHOBNEHHER CNOCO0 OCYLUSCTRNEHHR QERTENLHOCTH MK Npoweccs
(3.4.1).

Mg amés s W& — Mpouwsayps MoryT Bl SOV GHTREGIAHBEA AW HET

3.4.6 nopaaava npouscca (oulsource): IaxniowaHHe COrMaweHHR, B CODTBETCTENM C KOTODLIM BHELL-
HAR OpSaHUISLUR (3.2.1) BeNOAHAGT YaCTE gy HKLIWE WK Aoouecea (3.4.1) opranAIaLm9.

MpuuewBsl

1 BeewsHan oprasniaund &8 BI0LNT B OENACTE NPHMEHEHNA CUCMeMS MesnsOauasma (3.5.3), xoTa nepenaHHan
YHELMR MNA NPOUECE NOQRAL AT PO OSNRC T NP AMEHEH AR CACTRME W #HBIEMSHTH,

2 TopuuW ARNABTER Ogunu W3 swona ofuex TopuwmHon W ONPEAGNeHNA ANA cTasaEpTON WMLO ma cHcTomw
MEHEARMEHTE, NpAESSERHARE B MTpanowsEAn £ Cood ks Aononsssaan RCD Depaatan OO 3K, usete 1.

347 kouTpakT (contract): OGaILBA0WIES COMNALLEHNE.

348 npoekTvponaHve u paspaboria (design and development): ConoeynuocTe Npoyusccos (3.4.1),
npectpasyowux mpaboganus (3.6.4) k o8wexmy (3.6.1) g Gonee geTancHue TReGoBaHWA K 3ToMY O0bexTY,

Mpuuwouwasne

1 Tpedooawen, COCTARNAKD WWwE DO ARH N0dCTRpOREMAS @ PRIDAGOTN, waCTO AARSOTON Py N sTETOM BOC g0
BEHNE W ErYT B o Th BelpAEEN B GONBE W oo i ol BAas, iy TpebobaHmn, SopMEHpy0LHe anrad (3 T.5) nposc-
T poBaHwA U paspatoron, Tpelosanmwn, chx npasmng, ONpEIENASTCR B SRl e saparmepucmus (3.10.1). B mooexme [3.4.2)
MomeT Bl Te HECEONLLD ITANGE NPOSCT MI0E SR o PaXpalo Tas

2 Cnodd sNpooxiupolanae s i spaipaboTeas @ Topui s NPOSCTHPONAHAS M PAIDAGOTEN WMOfQE BCNONLIYDT KEK
GiEOHEME, & AHOFEE AR GApEASREHRE HOINWYHKE CTARNN NPOUSECA AP CTUROBAHNA @ PAPESOTON B LSRG,

3 Ona ofismaanen 00 bETa NPOSCTHEOBAHER ¥ BAIDEDOTEN WOTYT NPUMESATRCE ONPEOSNNDUIAE CROBE [HEADS-
MR, NpresTEpOREHRE W ERIPEGOTER mpodymiei (3.7.6), nposkTupoBRaHe A paIpARoTEE Fonyan (3.7 T ) wne npoexTEpoaa-
HA® W paapadoTio npouecoa)

3.5 TopuHHL, OTHOCALMOCH K CHETOMD
3.5.1 cucroma(system}): CoaosynHOCTE BIAMMOCERIAHHEL i(HNK] BIAHMOAEACTEYIOWMK NEMEHTOR.
3.5.2 wwippacTpyrrypa (infrastructure) <opravwiauwsa=. Cucmesma (3.5.1) 30andf, COODYREWAR,

HHMEHEDHBIX CaTER, oBOpYA0BAHHA, 8 TAIOES CTRYETYR, NPaqoCTaENAMUME yoayau (3.7.7 ), neobxogmMeds gne
BVHELMOHHPOBAHMA Op2akuayuy (3.2 1),

i2
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3.5.3 cHCTeMa MeHOZEMOHTA (Management system): CoBoRyTHOCTE BIAHMOCEAIAHHGLX KN DIAAMO-

BERCTRYHMUHK AnemenTos opaanuzayuu (3.2,1) ans paspabor nonumuok (3.5.8), wered (3.7.1) w npoyeccos
(3.4.1) ANA SOCTHMEMHMA ITHX LENEA,

MpauvmeuarMun

1 CHcreémn uBNE0EMSHTE BMOEET OTHOCHTRER € OAMOUY ANE HECKOARCMM ACOSCTAN ABATEALHOCTA, WANDWWED
MESHSHUERT FHECMas (3.3 4), PRHAHCOB NN MEnRGIRMEHT HIH 00 ROMAEBCEItA MEHSLEWEHT.

i IneMBHTE CHCTEME MEBHELNWEHTE DNDEAGNAKT CTRYETYRY ORIEHa IR, DONH i OTEETCTBE HHOC T, NNEHADDEE-
s iy HL SO PO RAEAR, NONETENA, NPAETALA, Npaasny, yHesgeHne, Gens i NPOUSCoW ANA AGCTHERHER 2THY Yona#,

3 DONACTE NPELMFHEHEE SACTEME MEHESHMOHTE MOKST OXRATWEE T 0D SRFAHNAINLEG, OARBEAE sl § ysianiim
I e R L, O [ 1R bt LB T ORTANE BN, OORY wa Gondd Dirsged B PPYRNS GErhHEIBLnA

4 Tepues ABMASTCA DAHAM WY SMENE ofwn TEpMISGE 1 ORPEOERGHEA ARA CTEHAEPTOE MCO HE cAcTEM
MEHEAMWERTE, NPMBElesysx B lpanoxesns 5L Caoampw gononsesman HCO0 Qupecres WCOMIK, wacTe 1. MosogHos
cnpegenenss Gune woand MLMPOBSHO NOCEGAC TROM HIMEHEHHE ApAMyannE 1 n 2

354 cHcToMa MEHROEMOHTS KadvecTod (quality managemaent system): YacTe cUcTMeMs MoHed-
surgnmia (3.5.3) npumesuTansHo K kavecmay (3.6.2),
3.5.5 ycnoawnTpyaa[work environmant): ConoaynHocTe yENoaaA, B KOTODEX BeNGNHASTCR paboTa.

MpawoddH®e— YCAORNA MOMNYT DCAGYETe 8 C80a Grimwicond, COUNANmEE, MCRLONOMMHECENS W KON oTH-
MECHME DENTORR: (THae, Che TEWREPATYRE, OCBOLAHNE, CHCTEUE NOOWHEHNA, TANGET TOYAE, IPIrONOMMKE W COETAR
BT B P )

356 MeTPONOIWYECKDS NogTEOpOEHWE npwrogHocTd (metrological confirmation): Cosgiyn-
HOCTE ONGPaUHA, NPODOOAMBIY C UENbD ODOCHEYDHAA COOTEETCTRMA UIMGDUMEMLHOSD COODYIOmINUA
(3.11.6) mpefoaanumn (3.6.4) & eno Npaanonaraesony HCnonNbI0EaHHED,

MpruesaHned

1 MaTponoresscnsd NOLTERREANHNEG ARWFOAHoCTE Ofiuuwsd BaYaaT 8 Colln KRreBpoBey HIE 800 e L
{3.8.12), netiyed soofxoguuyd BETREOIGY WiW powonm (3.12.9) nA0Cnagyw o neprcanplponcy, cpaanenas ¢ MaTRo-
AOfMNGECAME TRES0BEHEAMIK & NPFEAN0ONATBEMOMY WCNOALIOEARWO 000ayA0RAHNA, & Thone folioe Tpedyewoe nnombe-
POBIHBE WM BPNMDORRY,

2 MeTponorE<ecudd BoE TREpNLEHHE NEMMGIHOCTH CHATABTCR HERMIONABHHBM D0 TEX NoH, MoK NEHI0EHOCTE
HIMOPMTENEROr0 CEOPYAORANEA ANA HCNONLIOREHEA N0 HATHESEHAD Be BY00T NPOJOUOHCTRAPORAHR @ IAJDCYMaHTI-
[«1:] TEFY

3 Tpeloharna L NPESRONATREMOMY WENONnI0EAHW 0 BLAKEMOT B oels Tares XEPACTEDNC THIW, LAK THENEION, DAl
DR B L AR CAOCOEHOE Th, MBLCHERNRHD JONYETHAAR N0 PEEHOCT

4 Mersoponoredecoes Tpelosssne ofieyws otgenamT o TRefosasni € npoedywie (3. 7.6) 1 8 M He BENQWR0T.

[Merousrs: MO0 10012:2003, 3.5, nadeHesHbi — Npusedanng 1 GulNo HaseseHo]

357 cHCTOME MOHOOWMOHTA WiMepeHHA (moasurement management system): CoaoxymHoCTs
BIGMMOCERIAHHEIX MNH BIAMMOBACTBYIOWHX JMemMenTos, neonoJumbix QNA GOCTHHEHWA MEMBoIoSLYecKD-
2o nodmaspxdenus Mpusodkocmu [3.5.6) 1 yNpaana«Ha MooYsccady uasepenur (3.11.5).

Werowmwe; GO 100122003, 3.1]

3.5.8 nonuTHKa (policy) <cpradnauxa>; HaMapauun W kanpagnexye opaaruzayoy (3.2.1), odigw-
anbHO ChHOPMYNMPOBAHHLE B8 GaCILUM pyKoRodcmao (3.1.1).

MNpwmouaded— Topuids ABNAGTCH Gt k) wnchie GBuix TepuMkon W oRpagendwd Qhd ctangaproa MCO
il CHETEME MEHBAMMAHTE, APMBAAGHHEN § MNMpdncaenny SL @ Caoanme AonoAResaiun MCO Degastwn OO 3K,
HAETE 1.

359 nonwmuxa B oBnactu kavectea (quality pelicy): Mosumuxa (3.5 8), oTHOCAWARCA K KAYECTEY
[3.6.2).

NMponweEadsd e

1 Kag NpasdnG, NoRWTHIE 8 oSnacTd CA48CTRa cornacyaTen & ofman nonuTukod opeanusagwn (3.2.1), a racwe
woseT SelTe COMACOBRERE © GrdaHpes (15100 0 Muccusd (3.5.11) @ clecnevitBasT CoHeRyY QNA NOCTAHOBEN UBRED &
wénscmu savecmaa [3.7.2)

2 Nparignne dids@Qeu e T e TEE, saNos Mo § WacTonueM CTAHZAPTO, MAFYT EiiynTu OCwiadn AN paapa-
BaTid ABAXRTEEE B oBRSCTE SAGETEE.

4510 avaesHne (vislon) <opranvaaunsa=. CTpeMNEHAE £ TOMY, YiM op2inuiayur {3.2.1) 0498t cTaTe,
COOORMYNUPOBAMHOE SiCiilin pyrododcmaas (3.1.1).

3.5.11 wmuccwa (mission) <opranviauwa>. MNpegHalsadoHse CYWRCTEOBaHAA Opsanusauuy (3.2.1),
CHOpMYNMPOBANHOS BsCLLuM pyrogodcmeos (3.1.1).

3.5.12 crparerwn (strategy): Mnax gocTHEoMUA JONMOCHOYHOR e oBwed yenu (3.7.1).

13
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3.6 TepMHHbl, OTHOCAWMOCA K TREEOBaHHAM

3.6.1 obwokr [object), cywHoeTs [antity), anesenT [ifem): Hro-nubo BOCNDUHUMASMOS WKW BOOGHA-
®ICMOE,

Npusiep — Mpodysyun (31.T.6), yeayes (1.7.7), npouece (3.4.1), nius, opeavursyue (3.2.1), cucmans (3.5.1),
PECYPC.

Mpumaesasne— OOpacTe BOryT BeTe METEREANRREMH (HERPAMEE, QEWIFATENE, NACT BYUATA, BRMAI), HEME-
TRpAANEHEWE (HANPRUWED, (ORBEHUREHT CCHBSDONH, ANAS NBOETA) LN poodrasad M (ranpaap, Byayaes nonocwe-
LEE NI F CEEE TN

[WeTosmms: ACO 1087-1:2000, 3.1.1, nasmeHeHn=R]
3.6.2 xavecTeo (quality): CTengus COOTBATETENA COROKYNMOCTA NPMCYLLMX Xaparmapucmur (3.10.1)

ofisexma {3.6.1) mpafosaiuay (3.6.4).

NMpruowyasMHRA

1 TopsHA « dietg THOF MOWET NPEMANATHRCE € NPHNATATOMNWME, TECAMH, LK NNOX00, EOPOWOTE MNH NpoEc-
CEOQHDE,

2 Topuud anprcyurwie, REMBAWMACH NEOTHBMOROMHEM TEDMMHY SNPMCBOBHHEIY, DIHAYAST MMEKLMACE &
ofibesTe

3.6.3 rpagauma [grade): KaTeropus MK KNace, cOOTBETCTEYHOWME PaInMuHBM mpeBosayuss (3 6.4)
K ofnermy (3.5.1), Mgy OOHHBK0B0E PYHKUMOHANLHOE NPUAMBHEHAE,

Mpusep — Knpcc annaBuneTa MAW CATEIGPHA MOCTHHML L B CAPRBOY HNKE FOC THHML,

Mpwwmesassne— Nps onpeganessn mpefosasud ¢ sovecmey (3.6.5) Ipagauns oBuiNHE FETAHARNARBATCR.

3.6.4 tpeGomanne [requiremeant): MoTpeeocTs MNK OXUAAHKE, KOTOPOE YETAHOBNEHD, OB BIMHO Npe-
NONAragTc MNY AENAeTCH obRIaTENLMbIM,

Mpruasanne

1 Cnosa «ofemd npegnonarpeTcas 3T, yio 31e olusnpasratas npanTien opeanuiayuy (3.2 1w Jswwme-
pacORSFREE S o (3 2.3), 476 pACCMATRUEEBMES AGTRAGHACTI Wik axWABHNE APEANGAATEGTEA.

2 YeTawoaneshed RENAGTEA TAOGE TpeloBaHie, wOTOpORE ONPERENawd, HERDAMED, B JoaykesmupdassNad
usDpMaGy 3.8.6),

3 [Ans ofoimasesnE COMEROTHOMD BIGE TRESORERMA KMOTYT N FHA TRCA ONPEGENRIOWNE CIONA, HANDWWGEH TAKAT,
Kok TpeSanande § mpodyrynn (3.7 8], Tpefoaasneg § Worsdamdnmy ravetmad (3. 3.4), Tpedoansime sompetumenn (3.2.4),
mpsfoasnue « savecmay (3.8 5},

4 Tpefosamie MosaT el Te COO0DMAROE AR BEIH WA 38 WHT S DS COE A MA CTODOHAL A AN CEUGR OBTEHA 38 LR,

& [Ane QocTAREHER Bk couod plosnemespess oo nompedurens (3.9, 2) woEsT noTRel0Ra Thi A FACRNETEORN TR
oEEIORES NOTRESATENA, QAEe OCAN OFO Ml YT TANDANEHD, HE ARNASTCR N NN AT ok sl B0E ofa 18 TNk

& Tepailn ABAASTCR OOHNM W1 NRCHA obwWe TEPMMHDE W ONPEJENEHHA QNA CTAHOEPTOE MCO Wi cwocTémM
MEHENMEHTE, NpEbELEHAEE B Mpunoserin ¢ CaogreM gononseriam HCO Onpescrue HCOM 3K, sacTe 1. Hooaros
onpegeneHEs BEno MoQREHLNPOEEHD NoCpeacTEOM QobaRnBHEA NpRMeEanHRR 3—5.

3.6.5 TpeGonanwe K Ea4ecTay [quality requirement): Tpefoeahue [3.6.4), OTHOCHWOGCA K K3Y0CMaY
(3.8.2).

366 jaxoHofaTenkbHoe Tpebonarne [stalutory requirement): DOazarensios mpeSosahve (3.6.4),
VETAHOBNEHHOE IBKOHODATENGHEM ORTaHon,

3.6.7 HopMmaTHEHOS® NpapoBos Tpebosanme (regulatory requirement): OGasatensHoe mpaGoaanue
(3.6.4), YCTAHOONEHHOS ORTaHOM, YNIONHOMOMEHHEM JF00H00ITENbMM OPrarHom,

3.6.8 whipopmauwn o Konwrypaynn npoaysuwe [product configuration information): Tpabosa-
Wehe (3.6.4) Wi QpyTanA M OPMaLMA No NPOEKTMRORINMG, NPOWIDOOCTRY, soplghurayLy [3.8.12), dyHxLMo-
HHpOBaHe W obcnyswaamo npodysuuu (3.7 8]

[Merodime: MCO 10007 :2003, 3.9, HIMeHEHHBIR]

3.6.9 wecoortegercrene (nonconformity): Heawnonuenwe mpeboaasys (3.6.4),

Mepumesas e — Tepuad ABTRETCR QAHAM B3 SUCna 0fgWs TERMEHOE i ONPeReREHEA ANE CTaROapToR WEO

HE CHCTOME MOsOOHEUEsTH, NpUBegeEHEE B Mpenoxeses 5L ¢ Coogeun gononsaswan WCO Oupecrwa AHCOM 3K,
wpttn 1)

3.6.10 gedexr (defect): Hecoomeememaue (3.6.9), CBAIAHH0ES C NPEAHAIHAYEHHLIM UMW YCTAHORNEH-
bl MEMONBIOBAHBEM,
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MpaMesaHMR

1 Paanusse Mosgy NOMATHAME sQ@@arTs d SHECOOTHATCTaNEs ABNRETCH BaXHWM, TAL KAL MUBET NOQTHECT
SR CEG D RapAKTEpa, oooless0 CORMIHMEE C RONPOCAMA OTAOTETEOHHOCTY 38 Apodymiyws (.16} W yenyew (3.7.7).

2 WMcnoneIoBEHEE, NpEARONN AEMos Nompedimanss (1.2 4), moxeT SABMCETE OT CAPILTOPA UAEopuMauuy (3.8 2],
TALGA, Lh HACTRYEU WS N0 SUEANYETALNN W TEXHWIBCL0WY OGEN YW BEHAD, NPELOCTAENAS MRS NOCMaad unos (3.2 5).

3.6.11 coorsetcreme (conformity): Bunonterme mpebosanus (3.6.4).

NMprawounrEe— Topuds ARNAETCH SO M HI wacih oBajuy TépuMHOD # onpegendnel qnd cTaugepron MCO
il CHETEME MEHBAMMAHTA, ApMBEAEHHEN B [MBANSEEHNA SL ¢ CaoaHmu gonoRHEdeas HCD Oupoxten MO0
HECTE 1. MCaonHoe O DEan aHls Guinn HOO P AU POEaR0 ROCDEgCTEGU A0SERNEHEA NpAMEIEHAR 1.

3.6.12 poamomHoCcTL (Capabllity): CnocobuocTe offisexma (3.6.1) nony4mTe asxod (3.7.5), KOTOpRA
Byoer cooToaTcTeo0a e mpedoaasruas (3.6.4) K 2T0MY DuiX0ay.

Mprseudd@e— B elnact CTATECTRDH NOHATHE BOIMAXKHDETH Npoysces [3.4.1 ) onpapeness 8 WCD 3534-F

36.13 npocnexMeaeMocTh (traceability): BoamoMHOCTE NPOCNEOHTE MCTODHIO, NDHUMEHEHAS HNK
MECTOHAXOMOeHWE ofbaoma (3.6.1).

NMpaMEuaHANA

1 NpochesnBAsMaCTs NFMWEHRTENeHD & npodymuun (3.7.6) wnn pooyae (3.7.7 ) Momer oTHOCHTRCA:
= O T A T 8 A A T BT o 1 T T RO R A

= WETOPSH COAQNMER;

= PAGPEDERE AR 1 e C T O A A M RO Ly AR YEAYTA AOCRE MOCT R,

2 BofracTe MaTRONSTAR NEHAATO CRpBRENEHEE, NpHBSdeEDe B Pyropogcree MCOMIK 82007

3.6.14 vanexHocTs (dependability): CnocoBHOCTe ByHEUMOHHPOBATE 3K M BOrEa HeoBxoammo,

[Werourme, MK G0050-182, mamerarrind — Mpuseuaing Boinu yoanes]

3.6.15 wHnoBaymMA (Innovation): Hoawi mnk damederme i ofbenm {3.6.1), CO3Za0WMA nNK Nepepac-
APEaaMAKLIMA LEHHOGTE.

MpAMm&uysH@ED

1 ﬂbllﬂﬂhnﬂtl‘b. PEIVARTATOM HOTOM0E 8 BNAETEN MEHOBA LM, KAK NAEEA NG, yIPABNEEME.

F FIRHOBBUMA. LA NDERRND, JHE-NME CEDHM a-:h-:pmmu-

3.7 TepuuHbl, OTHOCALWMECA K PEIYNBLTATIM
3.7.1 uene (objective): PoayneTar, KOTOpEA gonseH GuiTe GOCTHIHYT.

IR LN RN

1 Liahn MoxeT GeTe CTRATENIMBCLO A, TRXTHWECHAN M ONapaTHEHOR.

2 g woryT OTHOCHTRCR & PaXHLM ACHEETEM (Takee, BB ©NHAHCORLE WENK. Lend 8 0BNacTn 30oposeR 1 Belo-
NACHOOTA, INTNOMWIY, 8 TRODE NPUMEHATECA Ha Palvey YPORHAL (RANpAMaR, CTRATEIMSOCEOM, opdasuiaguy (3.2.1) »
yknos, Jpoecma (3.4.2), npodyegue (3.7 ) npoyecca (341 ).

3 Uefin WoMST Ouife SREAeHE PoSH W SROCo0aME, vaNDiUeE & BAls REWEYEHHEFS PEIYARTETE, mAMEREHUA,
EpATEDWA PaGOTE, WeNu & cERACMU Kaveomas (3.7.2 Fnne ApyTHAA CRoERL N OO SROKHME SHESEHRRMA (HANDAWED, LEne-
AAA YCTEHORGE, 180 BeaaR B iel, Jaaaca),

4 B eosTecTe CUSTeMe Manedmudnt s aavecmas (3.5 4] yong 8 oBnacTy E4eCTRE, yCTAMARNRBASY WS OPiAnH-
SnUsEi, COTNACYT O MoRUMUEed 8 oSnscmy Kavecmad (3.5 9) ANA JOCTHEEHUA ONPESEReHn LT PEIYNLTATOR,

5 Tepuss ABMIETEA OOHAM M wMenE ofwne TepMH=0s W ORpafencaul Ana cTaHaapTos MCO Ha checTeMmu
L R HTE, NEEeL e e B N penosa s § Ceogspe sononsennau WO Qupairas WCOMIK, waote 1

3.7.2 uenk B oGnacTW KavwecToa (quality objective): Liems (3.7.1) b oThowekw xavecmaa (3.6.2).

MpuumeyvaHwd

1 Ljenw g ofinacri ca~acTia ok 583 pyd TCRA HETODUmys e & ofnaemy cavecmas (3.5.9) opaasu ko (3.2.1).

2 Uenw g oBnacTe wauscTaa olesso YyOTAREBNWRAOTCR ANE COOTRETCTE DU AL fyHEUnD, ypoBSER & NEOLECCOE
(3.4, 1) cprameinune.

3.7.3 yonex (success) <oprawmiauna>: DocTsenwe wanu (3.7.1)

MNpeweyadse— Yones opearuiauoy (3.2.1) npegnonarasT BaNaHc WENOY 88 JCOHNUWIMECERMN W ASBHCE-
WA HNTOEICHME @ NOTPeDR0CTAME J0 U eReCoRie Cmapow (3.2.3), Tanex, max rompedomany (3.2.4), noreaosaTe-
NE, AHEECTOP /AL HOsePE (BNaZonNsw ), pRboTHace opransIaume, nocmanLuy (3,2 8), NopTHODW, JEAHTERE CORAM M
Fpyhne # CoofuaaThm,

3.7.4 yocToAuwnBeM yonex (sustained success) <opramvaaums=; Yonex (3. 7.3) Ha NpoTRMEHHN oNpe-
BERAGHHOM REPWOaa BDE e,

15
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MpuuMaeYaHAN

1 YoTodyuewd yonex noguvepoveast secByonuuwocte Sanasia Memgy JEOHOMHED-GUHBHCORSMH BHTAPSCAMNA
opannuIagsy | 3.2.1) 0 e Tepeca s COUNAREDA B AR0N0TAESCOD Cpa s

2 YeToAWuBmA yined CBCOETCR JALAMADECORBNNME crapen {3.2.3) oplanaisunn, TEOAN, KEK POMDeTume
(3.2.4), ananeneus, pEGOTHIBON GTEHMIAU®E, AoCmeau vy (3 2.5), GaHEEpel, CoRd0E, MERTHED kW ol wecTeo.

3.7.5 seixon (output): Pesynstar noouecca (3.4.1)

Mpwuesnsne— Asnaercn nn Buxol opienusayuy (3.2 1) apolysyued (3.7 8) wne yempaod (3.1.7), sanmcer
ot Apaobnasaigns rapacmepucmuy (3.1001). Hanpeuep, CAPTEHD B8 NPOKENY B FENGDEE ABANGTEA NPOdyosel, B T
BEEMA KEE NOCTEEEE EARTWH MO JEKETY ABARETCR yenyrod, ramByprep, KynneHiml y POIHNSHOTS ADOGABNE, ABARETCRA
NpoIyaWEd, B T0 BpesE ek raMByEnep, ISCAIaa00EA AW NOQSEARWER B PECTOREHE, ARNSETCA YEAYTOR,

3.7.6 npoaysuna [product): Buaxod (3.7.5) opzasuzayuy (3.2.1), xoTopesdt MoxeT DuTe NPOMIBELEH
Ge3 kakoro-nubo s3avMoneRcTEHA Mexdy cpravuIauued u nompebumenas (3,2 4),

Mpuuowya«snAR

1 MposapogcTes Npogyiume JoCTREASTCR Ga3 ALoro-nW o HOOGXOQRMONe RIANMODPACTRNE MONOY DOCIT ML Y-
woae (3.2 8) m noTpefiatenes, wd MOKET “BCT0 BCNOATe 3TOT 3NEMERT poayey (3.7, 7) Apn RecTabnd APOAYLLAR 0T pE-
BRTEnss.

2 Mpensmmpyruwil INEUEHT NDOAYKLNA — T, 4T OHA, KL NPABAND, RRNEETCR WATEPAENEHOA,

3 Toxwwsocun CPEICTRD RRNBETCA MATEPRANTLHKEM, ¥ @8N0 EONWSSCTED BelPAXARTCR BCEACNARMON a0 IEmpuc-
mudad {3 10 9] (Honpasdep, woemie§, Nops 080 T B0 sl ® WA TED A S N ARARK TSN A TE0M SN ssRaE, i B 00 NEEEE TR D pili-
HESTCR HEMNpAPRERCE TAPAETEDMCTUEORN (HANPAMED, TONAEBS W GeaIANCOCONbHEE HANKNTHA ], TeaHA-ECcEaEs COBOCTEE M
NepepafaTEba0une WATEPMANG YACTO HENWEEMT ToRapEWwE. MPporpauMHos CRaNCTES COCTORNT B urdhopmaiua {3.8.2)
HEJABHNCAMG 0T HOCHTENA [HANPUMER, KDMOLD TERHER NEOTPIWME, BOBRNLH0E NRHNCHSHAS LNR TENSEOHEE, i CTRYELEA
MO DS A TALIE, CRORAPE, MY WA KOMNOIHLHA C ABTOPCLAN NPRBOM, BOLHTENLCE0E YASDTORa Db |

3.7.7 yenyra (service): Bwxod (3.7.5) opeanuzayuu (3.2.1) ¢, N0 EpaiHed Mepe, ogHAM SeRCTBMEM,
oBA3ATENEHD OCYWBCTANSHHEM NPH BIAUMO0SACTEMN OprasHiaLne ¥ nompedumeans (3.2.4).

Mpuuosanue

1 Mpesanupymiddil 3NoWesT YOAYTA — T0, 4T0 OME, LOL NDARMNS, ABARS TCH FEl TSR A RbroR.

2 Yonyra wacTo oXBATHBAST LEATENEHOCTE HA CTMLE BNEANMOASRCTERA € NOTREBHTanEM SNl yETAROBNSHHA MPe-
Sogasud (3.6.4) noTpefinTens, & TEOES NO XOOY NPSOOCTABNSHRA FONYIH, W MOEST BENDYATE NEOEOMEEHIE OTHOLE SR,
TR, B b O 0 T 0, 0 T DY P Tl 000 0 A, BTl 0 L M A 1A
MERCO AT MR

3 MpesocTobheHBE yEAYT MOKET BENSWATe B cela, nanprEn, CRedy s

- BEATENBHOCTE, CCYULSCTRNENHYD NHHMBHETENLS0 K DOCTABASHAGRA NOTRaBuTeand  WaTEpEANENGR AEodyY LY
(3.7 8) (manpsuep, PEMONT HERENDRAHOTD ARToMOSMnRE],

= P TV T Tl COCYLG O T Mo 1 el 8 T o L 1O T T b o 0 0 0 AT A 00 LY A
(HANQRAMER, COCTARM GRS J0EETEHER O 3005, He0lXolnusio 4R 00 PELENSHNE AANGIOBOND BeETa);

- MPSSOETABNEHWE HAMATERRANEHON NPOAYEURE (HAADRMED, Usdop Sy (3.8 2) B CMBICNE NEDE TAH SHEH#I ]

- CoXEEHWE BNATONEMATHENS FCNOaMA ANR NOTpelnTaneh (RERPAMEE, B NDCTHHHLEE ¥ PECTORAHEX)

4 Yoayra. caE npanang, oL0HERRSTCR NOTRaHTENEM HA OCHOBE 810 BOCNPAATIR,

3.7.8 pexyneTate geatensHocTH (performance): Manepusssd uror,

NMpruuouBsHMA

1 PoayNeTaT AFATENESOCTE MOMYT DTHOCH TRCH § DOME00 TR bl b 3 K0S 00T B0 el bl THOTY Sl 0B bid b,

2 PaaynsTate QOATENLMOCTH MOfYT OTHOCATRCR K abemedn ey (3.3 3) dedcmecd (3.3.11), npoudccau (3.4,1),
apedynirn (3.7 6}, ponyaas (3.7.7). cucmesan |3.5.1) unn opssnulayinm (3.2 1),

3 Tepwith ABNRETCR OQHIK M3 “eond ofimes TEPMEHDE @ ONPEOENEHAR ONA CTAHNERTOE WMEO WA cACTEME
MaHEIEMEHTE, Npeaasgesse s B Mpanosenss SLe Caogaeu gononsaavam WE D Qupecrve MECOM 3K, wacTe 1. McoogHos
anpaganaEdl Seno EoQudHUADRA WD NOCPBASTROM AIMG KO HER NP aaHEE 2,

3.7.9 puck [rigk): BnuaH#e HEONDEOSNaHHOCTH,

MpuMovasHR

1 Bneasme oupassa TR B OTRNOHEHEA 0T ORS00 PRIYARTATE = NOIATHE MM HIE HETATARNO W,

2 Heonpaasnersos Te ARAASTON COCTORMIEM, CHASI MM © EEOCTATEOM, QAWE MECTirHD, Wi apwayuy (38,2},
THE H A LB M N SR HAA © Coliba Trm, &70 AOCNEBOETEMRE Wi BEDOATHOCT,

3 Pack GaCTO SNPeSEnanT N 0THOESHAD § NOTEHUWANHbIM COORTHAM (k8K onpegenssme 8 PydosogcTes
MCO P 2009, 3.5 3) v nocnaacTisai { kel onpeganas o n Pyrosogoree OO 732008, 3,61, 3 mne csx ol usacsa

i PRCE YACTO BRpAMAGTERA 0 TepudFan omBusaumne nocnesormed coluten (BLMmOYaA AiMbHeraA B O6CTOR-
TéNbE THAL) W CERIEHHER & HMy BEPOATHOETER (wan anpegenass B Pywosogeres WO TI-2000, 3.6 1.1) sossuesansndn,
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5 Chnoso apecis WHOT0E WENONBIVETCR B TEN CHYYSAX, EOFNE CYWSCTEYET BOIMOEHOCTE TOMNBED HErBTERHMY
NOCNeCTRBIE,

§ Tepuss ARNAETCA DAL MY YWEnn ofwus TEpUA=0E 1 SN pegenaned Ana CTaMpapTos MCO ma cuctous Ma=ag-
WHEHT, ApuhefEnaa Y B Mpunoxdsnn SLE CRogsma Aononsssinu WCO Qupaetng HCOMAAK, apiTis 1. Monoas08 G-
Lenrhs e G0 WOGMDHLMDE BAHG NOCOEEETROM 400 8ENEHEA NDEEa e 5.

3.7.10 agpdexruarocTs (efficiency): CooTHowaHME MERTY AOCTHMHYTHM PEIVNLTATOM M HCNONLI0-
BAHHLIMA PECYPCAMM,

3.7.11 peaynweratmesocTs (effectiveness): CTenems peandaumni 3anNaHHposarHHod SeATENEHOCTH U
QOCTHMEHHA 3ANNAMKPOBAHHEX DEIYNLTATOR,

MpwsdddrEé- Topuue ABARGTCS OOMML M SWENS 00y NE TEPMARGE 1 GNPGENdnEA QA8 CTAHANpToA HCO ua
CHtTERE W SNTE, NPUBEL &R B [ penossisn SL ¢ Caodwem Aonannamsnu MCD Qupantes MCOMMIK, wacTe 1.

3.8 TepMaHb, OTHOCAWMAECH K AAHHEIM, WHIPOPMALMA W QOXYMEHTAM

3.8.1 pawHele (data): Pacre ob ofsexme (3.6.1).

3.8.2 wuipopsaumn (information): 3naummee dahtse (3.8.1).

3.8.3 obuoETHEHOS cEMASTANLCTEG [objective avidence): Jaimeie [3.8.1), NOSTEE D 0ARNMAG HEMH-
HHE W HCTHHROCTE aro-nnbo.

MprmeauaHmA

1 Ofeocrenncs CONGRTONLCTR0 MoMeT DuTe NoONySe=0 nyTeM Halnogedsa, vauepesyd (3.11.4) voommanur
{2.11.8}mnm gpyriu cnocobom.

2 Ofesctiupmod CENEETENLOTEO ANA wern Spdume (1,13 1) abeeno Banoese T 3aoucy (38 10), manose e acTos
WA STy B O e (3.8 2], KOTODE MLUERT ST s GHl S & P T sures Sydums (3137 i woryT BeiTe B HOESHaHu,

384 wupopuMauHmoHHan cucTema (information system) <CMEK>: Cote Kauanos obuoia tidopmaum-
8f, MCNONLIYEMaR B opearuiayuu (3.2.1).

3.8.5 poxysent ([document): Hrghopuauus (3.8.2) 1 HOCWTENEL, HA KOTOPOM 3T8 WHDOPMALKMA Npad-
CTaBMEH.

Mpumep — Janvcs (3.8.10), cregudurayus [3.8.7). npousAyPHLIR QORYMERT, HEPTESN, OTHET, CTANGAPT.

NMpruueuvanwn

1 HOtHTEMAL WoMaT SuiTh ByMARHEM, MANHETHER, 3AECTROHNDS 1A 0N THSaCKiM, KOMA DT DHuL gutate, HaTar-
B T O DB LY [GIFL BT

d FOMEABET QOCYyMEHTOR, HRADAMED CEEADEEREAR @ JANACHN, 4BCTO HAIBAOTCHA 0 JO0YMEHT AUma s,

3 HekoTopwe mpedosasus (1.6.4) (waapueep, Tpalonames & paIdopunBocTi TERCTA) OTHOCATER KO BCOM BAGAW
SOKyMENTOR, DAHERD MOryT Gei Te pAJsime Tpodoniinn k caeywbukaunad (Rinpaaep, Tpalobiree £ yAPARNSMAD DedRK-
AN @ SANNCEN [MEADANED, TREE0AAHUE ¥ BOCCTASORNEHE BOCTYAROSTI).

386 poxyMenTHpoBaHHan wugopmauwa (documented information): Mughopaanus (3.8.2), KoTo-
pan SOMTEH YIPILNATLCR W NOANOPEHBATLCA OpSoNLIaUed (3.2.1), W HOCHTENb, KOTODGLIA B COQGREMT.

NpuuwevaHun

1 DocymesTepoesHas isibopMadsn uoweT St noboro Gopuata i 58 nofos HecaTEnS B MoEeT Bk T N0 Nye-
w3 noBors HEToYKME

2 Oocymds TR0 BN HREODMIgEE HOmeT OTHOCHTECR;

- CUCTIELE Mie O sn i (3.8 ), Bxfsal COOTRETE TRy 0WMRE Apayesca (1.4 1)

- B MHE DDA, CONYARHOA ANA YHEL S0 HEDOEEAHAS OPTRHHI LW (DI RSHTAUNR )

= ECAHERTONLCTRAM ACCTHIHYTHY PEIYANTAToR (Aerucy (3.8.10)).

3 Tepuss ABNAGTCR O5sA K MY SHCA OB ux TEPUMAROE H ONPEASNSHKA AR CTARRARTOR MED ma cHoTOM M= ]-
EMEHTE, ApABEOEHAmN & [Pk snna 5L & CRoAnuM Qonan=eHams MCO Aupaxted ACOIMIE, wacTe 1.

38.7 cneundwraumn (specification): Joxysenm (3.8.5), ycranaenueamwwmwi mpeSosanus (3.6.4).

Apumep — Pykosodomans no kavecmay [3.E.8), naaw savecmaa (3.8.9), Texwuyedaui SepTen, npoysaypeian
OOHYMEHT, pABOSER HHCTHYRLAN,

Mpumeuaren

1 Cagyldacaung oMy T OTHOCH T ER K D8R TEN DT [HANRAMED, NpoUER iR SOy menm [J.8.5 ), cneypdezau e
wd npogece (3.4.1) waW enagnpacadns ve ucnsimasus (I 11 8)) nne mpodywuuy (3.7.6) (Hanpeuep_ cneguEcauns Ha
MO LN, T B R DD T T b RN Ml oy (3. T 8w wapmama),

2 Mpw ycrarcrnenne Tpadoaansd B coeurd- ERUND QONDONHE TR MOrYT BuiTe BENDSEHE DEIYNETHTE J008E-
Mupodandn o paipeboman (3.4,8), 0 Taau cOHaI0W B HOLOTOPEN CAYUDAN CABLWEMKALNA MOXET HCNOREIODATRERA Kk
aEfuce (3.8 _10).

ir
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3.8.8 pywonoacrec no kavectay (quality manual): Creyugurauus (3.8.7) Ha cucmasy sanadsneai-
ma kavecmas (3,.5.4) opeanusayuy (3.2.1)

Megauesssds — PysosogcTes Ng gi4EcTey WoryT PRINIHATECR N0 GETANLHOCTA SAN0KGHAA W DOpUE, AOK0ZA
M1 PAIMOPN W CAOMMOCTH EOMKDETROR OprmMil IALAN.

3.8.9 nnaxkavecTea (quality plan): Creuugbuwanyus (3.8, 7). onpeganaowian caskie mpoyedypi (3.4.9)
W COOTEETCTEY KALME DECYPCH KoM M KEM JOMEHE NPHIMEHATLCH B OTHOLWEHHK KOHEpETHOMo obbauma (3.6.1).

Mpuumouamue

1 K tomia Apougaypas obuu€d GTHOCATOR NpOLEAYPs, CBRIAHMEG € Rpoosccasy (3.4.1) sessdwirenma
AAEEmaa (3.3 4) W RpoUSCCIMN KUSHENHORD Wikna Apod puin (3. T.8) n peaye (3.7.7),

2 Mna+ Ea<ecTea “ACTH COGEERET CORMEE HA PEIASNN Pyeoatiomen #o ravecmey (3.8 8) nne Ha npoueaypsbe
doxysewme [3.8.5)

3 Maaws cAsSCTER, LI NDABKND, ARAASTCA OHMAM W DEYYAETATON ANMUDOSA LN KO Crmes (3.3 5),

3.8.10 zanuce (record): Dosxymewm (3.8.5), cogepwawnin QOCTWIHYTEM PEIYNLTATE MNM couge-
TEMBCTEA OCYWOCTEAGHHON JeATENLHOCTH,

MpuMeyasHna

1 Janmow MOryT HCHONEIOEATHCA, HARPAMED, ANA chopunaHne npocnesussedocmy (3.6.13) w npegcTABREHRA
COMRBTENLCTE NpORBdesNA @opuguwauuy (3.8.12) npedynpesdanwey dedomeud (312.1) W SODDEEMLD yRL
dedermaud (3.12.2),

2 38AMca, KBK NPABANGD, HE TREDYGT yAPEENSHIA AIMERBHABME.

3.8.11 nnan mexegMMeHTa NpoekTa (project management plan): Josywarm (3.8.5), ycraMaannano-
WM 410 HeolxoaMMo AN JocTHReHR wyened (3.7.1) npossma (3.4.2).

NMpuumeudsnA

1 BNnAH desedueHTE REOSHTA CNEOyeT BEMd4ATe AAAH Savecmas [3.8.9) NpoaaTa Wi Soai NETRCA HE HEMD,

2 B aaBHCHWCCTE OF TORD, MT0 BOSX0AMT, AN MFHIAHWEHTA NECECTE TACHS BENG-aaT 8 oaliE WNA COMNBETCA HE
APyrdd NAEHs, KEECHGUASCE OPramE AL RO CTRYRTYRW, pecypoon, MEadneh, GogsaTa, sendd=senma (1.3.3) pucsa
(3.7.9), sonorn-8ciorn Ment IEuenTh, MeHeIMUBHTE 100p05sA W GEI0NECROCTE, WineguuenTa BEI0RBCROETH,

[McTosmmc MCO 10006:2003, 3.7]

3.8.12 sepudmrkauymn (verification): Noareepxaerme, NOCOEECTROM NPEACTABNOHAR OO LEKMUGHEX
cardemanscma (3.8.3), TORO, YT0 YCTaHROBNEHHbE Mmpedoaanud (3.6.4) Genu BenonHeHb,

NMpuuewamue

1 CfhecTHRROS CONSETENLETRO, eobuogamos AN8 BepR@rchyne, woxeT Gel Te peIyNaTaToM sonmpone (3.11.7)
Mt Apyrex dropu cnpadensmud (311 1) Tanx 8K Gy LS CTRASHIE Ba TEHHATE bR PASHETOE AN 8 AN oy wrs nmod
(3.6.5).

2 DleATe N 00 T, BalONHRSMER MR B E AL, $H0MA8 MM BEATCR ERA NS WAL s Toogeccon (34,1}

3 Topuus o paprunpoiine HCo0NEIyoT ANE oSoIHa KR COOTRATCTRYOLSrd CTATYCE

3.8.13 sanwpaumn [validation): Nogreepsgesie, NOCPESCTENM NPEOCTABNSHHR GO LERTTILIEHEN Cal-
demenscma (3.8.3), Toro, yTo mpebosanus (3.6.4), NPEAHAIHANEHHEE ONA KOHEDETHOMD KENONBIOBANMA KK
PUEHARSEEHIR , BINONHE .

MpAaMesAHAR

I ObnesTEps0n CAAOTENRETRD, FEOBXORRMOE ANS RANAGALNE. RENEETCR PEIYNTATOM yomsmanus (3.1 8) nown
apyrax gopa onpedenesud (3 11.1), Toonx koK OCYWECTENGHEG BNETEDHA THOMGN PACHSTOE NN AHANAT $O8yARE MM Od
{3.B.5).

2 Croed sBanigepoBass ACRGAEIYET ANR oBOIHASEHA CODTRETCTE YW TS CTETYCE,

3 YEnOBRA, NEeeHERe M sE DRV BANRgaLUws, MOryT £ T (e 1 e 8 LY A e e e el B

3.8.14 oTHOTHOCTE O cTATYCR KoHpWrypauwi (configuration status accounting): 3anucs ¥ oTYETH B
YeTaRoBENeHHoN opre 0f thgbapirauyin g kormguzypayud fpodysyuc (3.6.8), 0 CTaTYCE NPaANONKEHHEIE HIME-
HOHAA 1 COCTORMWN BHOSDEHAR O0GDEH R HIMBHEHMA,

[Merownmc MCO 10007 :2003, 3.7]

3.8.15 KoHEpeTHAR CHTYaUMA (specific case) <nnas kaqecTaa>: MpegmaT Rravs kavecmes (3.8 9).

Mpawues 698 — ITAT Tefu- BEAGALTYETCN B0 MeGEwaHLE NOBTOREHAR CAOR cApoUect (3.4.1), RpodyaUuA
(3. 7.6} npoesrm (34,2 ) wni roampacn (34,7 s 8 pameas cTanaapra HCO 10005

[MeToumie: MCO 10005:2005, 3.10, niseHeHHsi — Mpuseqdains Deing oo}
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3.9 TopmuHbl, OTHOCAWMECA K NOTREGHTENAM

39.1 obparHan canle (fesdback] <yaoaneTEOPEHHOCTE NOTREGUTENE>. MuGHUA, KOMMBHTADMA K
BLIPANEHHA JIAHHTEPECORIHHOCTH B npodysyuy (3.7 .6), yonyae (3.7.7) wnu npouecce (3.4.1) ofipaBoTew npa-
TeHIMA,

[Werounme: MCO 10002:2014, 3.6, naMandHisii — Tophns ayciyras Guin Bmodes B onpaganasing]

392 yooRneTEOPOHHOCTE notpeburens [customer satisfaction): Boocnpuatwe nompeburmensss
[3.2.4) cTeNgHN BLIMONHEHWA SN0 DRHOAMNA,

MpumeusHER

1 Omegaerad noTpEbnTens moryT Sele Wi AIBeCTHN Oprinuiayey (3.7.1) ann gaxe casony NoToeleTens noce
npodysuua (3.7 6 wne yeayeu (3. 7. Tine DypayT ey NOCTABNE i 0w 3 HE . [ N8 QOCTHEGHEA bW COEDA yO0aNE TEODEHRGETHE
noTpeteTEns meoiognmMo BeNaNAATe SHIDEHHE NOTDEGNTENA, Sase SCNM 0H0 18 YETAHOBNEHD KNA B8 RENEaTCA o ur-
D MG QNS ol b GRITA OB R LA e,

2 Npamanduu (3.9 3) ARAR0TOR HHKDASTENE M Fi JhE yIO0LNETE0 péH-0L TR ROTRSBUTERA, WO WEOTCYTETRAS Wb o6a-
SETENLAD ApSANONArAST BuC oy YI0ANETEHDERROC T AOTEelnTEnd.

3 Oame ecow mpedosisud [3.6.4) noTpalaTens Suin © HAM COMMACOBANN M BROONHEKE . 370 B8 COEIATANBHD
ohacnaYnaaaT i DOy YEOBRN TR P HEDCTE WTMITIM

Merousme: MO0 100042012, 3.3, nasesenrnid — Npusedsannn Goln rasorin]

3.8.3 npeteninn (complaint) <yaoEneTEOPEHMOCTL NOTPpaGHTENA>: Bupawanwe opaanusauun (3.2.1)
HOYIOENETRODEHHOCTH &6 Npadymyued (3. 7.6) wnu yony2od (3.7.7 ), ind HenocpoacTBes o Nponiccos (3.4.1)
YNPARNSHHA NPATEHINAMN B CHTYSUMAK, N8 REHO MK HERBHD OXWIAETCA OTRET MM EwWEHWE.

[Merodsrs: MO0 10002:2014, 3 2 vaMeHEHMbIA — Topuud aycnyras Goln BEMOYSH B ONPESENEHNE]

3.9.4 obcnymueanne noTpeburens [customer service): Biawmopedcress opsarudawuy (3.2.1) ¢
mompébumanas (3.2 4) wa BCHX CTAQMAX MUIHAHHOMD LMKNA Apodyruuw (3.7 6) wnn yenyau (3.7.7).

[Moronmme; MO0 100042012, 3.5, vasseserisd — Tepuvs aycnyras Soin BRN0Med B onpeaeneHne]

395 npaBmna QOCTHMEHWA YOORNGTEOPOHHOCTH noTpebuTonA (customer satisfaction code of
conduct): Obowann, gadwwe Mompedumeno (3.2.4) opeosuzauied (3.2.1) OTHOCHTENLHD &8 NOBSIBHHA,
HANPAANSHHOND HE NOBLILEHWE PO0anemEopeHHOCTIY NOMPabUMens (3.9.2), U COOTBETCTEYHHUME MODE MX
ohecnEeHns.

NMprmesaHmA

1 Mepe clecniuasns MoryT BEmDUaTE B colE weaw (3.7.1) yeRoBEa, OTRBHEYEHAR, EOHTAKTHY R WHEODARE LG
{3.8.2)mnpoyedyper (3.4 .5) obpawenma © npemeapmwn (3,59.3)

2 BWCOD 100012007 Tépuar sApABngs WEAONsIYETCR BIGLEH TEDMEHE s NDABHAE SOOT S RN ¥ 08 NE T B0
HECTH NoTEEAnTaN R,

[Weroumne: MCO 10001:2007, 3.1, vamemeHmeR — Tepini anpasrnas Gull yAanos Kag SOMyCTHME R
TEREMAH, NpHMedarHe 2 Suno uaseHano]

39.6 cnopuemii sonpoc (dispute) <ynoaneTeopesHocTs noTpefurens>: Hecornacmwe ¢ npemeniued
{3.9.3). nepeganroe NYCB-nposaidepy (3.2.7).

MpruevyaH®e — HEKOTOPWE SpEFHadEi (3.2.1) NPERaCTAENRNT CAOWE mompefumaman (3.2.4) Bodwcm-
HOCTE B AN TE HEYIOBNAETRD PEHEOC T BHIMane MY CB-npossigepy, B Tadow cnyyas RspAMGHAT HEYLORNETRODEHHOCTH
CTAROBMTCA NPOTERINER ACCIE DEDELIHA B0 B OPFAFNRISLAG QMR POCCAROTROWER §l CTAROEHTEA CRoPnN BONEOCOM, BCIM
B0 Wi YAATOR yORMYNHPORETs BHYTEH OpraMadaen Gis yaactus MY CH-ApoRshgeps. Mo Gprorn AL NEaanowTa:
oF, aTolu norpebetend cooluAne & REDEYD CHEDeds mud O MO00R HEYAOENETEOPEHHOCTH, ADESAE Y8 HEAHETE YDaIy-
NAPOEATE COOEHEE BONFOCH BHE DDIBHM RN,

[Merodmme: MO0 100032007, 3.6, nasaiaHrsin]
3.10 TepmAHbl, OTHOCAWWECH K XADEKTERWCTHHAM
3.10.1 xapaxvepucruka (characteristic): OrnuunTENGHOS CBORCTRO,

NMprvevaHHA

1 KapaarepucTienn smomsT S Te NpEcyLed nRE NPACBoEHHO#A

2 EppastEpucTeds MomeT OeiTe CASEETEEHAON MW KO R ECTEEHHON,

3 CymBcTByNT PALNWSHWE ENACCH NADANTESCTHE, TRKAS KA

A} aiwsecEne (HANEHMER, W BXAHHHECENE, INGETRERCIHE, DD iWe wnW §RCnonrE LN RERITTRRWCTIHEN |
b} oprasonenTirECoRe (FANDPAMEY, COA IS C JNNAKOM, DCR AT, DRYCOM, APeFnau, CRyXom )

€] TECEnE (HANDHMED, BENNBOETE, SECTHOCTE, NPABAMBOET L)

L}
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d) EApANTEpHCTHEN, CERIGHHES CO BRPEMaENE [HA NpEMER, NYHITYANRHOOTE, BEXTEAIHOCTE, AOCTYNHOCTE, HENRE-
PR OT T |

B) SPTOHOMESECKRE (HANDAMSD, PUIRONCINSSCOHE LADARTEDACTRLR AIM SHAMARHED £ B0 30 NACHOE T YENOHEEA |,

T} pyHKEHOHAN RS (HENDHWED, MAKEHMARLHAR CROPOCTL CAMANETE)

3.10.2 xapakTepwcTHea kauyecTea (quality characteristic): Npucywas ofbermy (3.6.1) xapakmepuc-
miuxa (3101}, oTHOCRLAACA & mpoiodaiing (3.6.4).

NMpuueynsns

1 MosATde sNPACYUEAs DIHEYSET CYiLSCTEOBEHAE B 484 -TO, NDEMAE BLEND 5K NOCTORRHOR La0ECT EpRCTARM.

2 MNpAcBodHLEER LapacTepRcTEs olweiTa (Hanpeuap, yaHe ofverTa) w8 ARNAGTCR EADEETERHCTHION CAaCTRA
sroro abwesTa

3.10.3 wonosevweckwh haxTop (human factor): Xapaxmepucmiuea (3. 10.1), nprcyluan nWwly, ROTopoe
MMEaT BNMAHNE HA PECCMaTRHBEaEMEIA obbanm {3.6.1).

Mpuuwounmner
1 KEpSETEQHCTH DA MOCYT Hid The i AIMECEMA , O D8 3088 T b il MM P SO M il
2 UEnossustods GaKTofu MEMYT SHEVATANLHD BNAATh HE8 COEMBMy Memadsudqma [3.5.3)

3.10.4 KOMAGTAHTHOCTE (Compatanca): CnocobnocTe NpMMEHATE JHAHMNA W HADBKN AMH QOCTHRGHMA
HEMEYEHNBY DEIYNLTATOD,

Mpuuesasne

1 MpofeMoRCTRPMPOBEHHERA KOMOBTEHNTHODTE MHOPRE BECCMATPEERETOR KEK KBAMNHEWLE LW,

2 Topuiin ARNRGTCA ogenu M1 ymona ofiges TepuweHon ® oNpeaenessd ana cTaspapros MO Wa cucTeue
MR MEH T, AfRbeSERne s 8 Mprnossnse SLE Coogree Aonon=sseam MCO Ougecran COMAIIE GacTe 1. Hoxogmos
QNS e R e BN Moged ML PoES RO NOCPETOTEOM D00 RMSHAN NMMEsEHEn |

3.10.5 meTpONOrWYECKAR XapasTepwcTHka (metrological characteristic): Xapanmopucmura
(3.10.1), KOTOPAA MOXST NOBAHATE HA POXYNLTATH WIMeponu (3.11.4).
NMpuumewdnial

1 Masepumeneqts oboppioasnus (311 6] o0uinn MueaT HECHONEED METPONGTHYECEN LA BEETERMCTAL
4 MaTponoradNeceue YAPALTEREcTHEN woryT Bl Th NpEAuEToM canewipoaEs

3.10.6 wondwrypauma (configuration): BiasMocaaianHee @y RUHOHENbHEE W GHIMYBCKRE XaDax-
mepucmsy (3.10.1 ) mpodyxuew (3.7.6) wrs yeayew (3.7.7), yCTaHOBNEHHBIE B UMDODMALUY O KON 2y et
Apodyxyuu (3.6.8).

[Herodmme MCO 10007 2003, 3.3, wameHeHnpd — TepuuH sycnyras Guin BrmoYeHd B onpegentHHe]

3.10.7 Gazosan konurypaumns [configuration baseline): Yreepegenran ungopsayus o KoHguzy-
payuy npodyxyuu {3.6,8), B xoTopoil yeTakmoRNeHE xapasmepucmuxy {3.10.1) npodyxyu (3.7.6) nnu yeayau
(37T}, OTHOCALLIMBCA K YRAIAHHOMY MOMEHTY BPOMEH, 1 HCNOMEIYEMIA B KA0CTEE CObIMNM Ha BORX CTAONAK
AHIHEHHOND LIMENS NPOAYRLAR MMM YENYTA.

[Metousee MCO 100072003, 3.4, waméHenbli — Tepuun ayCmyras Gen BrrdYeH B onpegenaHme]

311 TopMukHsl, OTHOCAWWECA K ONPES0TEHWD

3.11.1 onpagenerie [determination): JeAcTanA NO YETAHOBNSHEK OAHOR MMM BONGs XADaKTIEDLEC-
i (3.10.1) ¥ BENWMH FTHX XIDIKTEPHCTHE.

3.11.2 ananuz{review): Onpedanenua (3.11.1}NpurcgHOCTH, A0EEEATHOCTH MM DEIVILMETUEGHOCTIL
{(3.7.11) ofisexma (3.6.1) ANA AOCTUMAHAE YETAHOBNOHMBI Yanad (3.7.1).

Mpusep = AMANKY 00 CTOPOME PYCODOOCTHES, AWMARAMY ApofNmMUupoAsNes U palpeSomey (3.4.8), amanna
mpefoaanud (3.8.4) nompefumensd (3.2 4), srnann3 soppesmupyiowux dedemaud (3.12.2) n IKENEPTHBIA SHAMNA Y.

Flpsuésome g — Ananed WoseT Tach BkNoaTes oNpaianasde sqbganmuasocmy (3.7.10)

3.11.3 monuropunr (monitoring): Onpedenasive (3.11.1)cratyca cuemenst (3.5.1), npoyecca (3.4.1},
Apodyxyuy (3.7.6), yermpau (3.7.7) whn gekcTann.

Mpwuouwnhnus

1 Onaonpeaeneswi CTATYCH MOXET BOAREEHY T HEOELoAMMOCTE APOBEDN T, NPOLDHTPORIPOBATE AW OTEREON Th,

2 MonmTopusr, i NPABAND, RENRLTCR ORPSISNERMEN CTATYCE 0Sbaxma (3 6.1), BunoAHASVEN HE PEINHYHBE
FTEATEN W O DOEa

3 Topuns ARNEGTCA Ogwik W3 wwona ol TopeeEol @ oNpaaenesEd gnA cTasagepTon WCO Wa coToME
MM TA, Apriegemne 8 Mpanosenee SLE Coogre s gonon=srdam OO Qepoctan MCOMI 2K, wacTe 1. Hoxogroe
Of Qe pE MRS npamEdanne 1 Geine wogud s pod drn, Apiseanne F W 3 Gwne gobannen.

20
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3.11.4 wameporue (measurement): Meouoece (3.4.1) ONPoReNesHa BENHYHHD,

MpruvesaHMA

1 Boooreatcraes ¢ MED 3634-3 sonwarsy ONPegenaoT, LB NPARANG, AL KON cTED,

2 Tepuswm BAMRGTCA OOHAM M3 YAcna ofwugmx TEpMHHoR U oNpEgensHER ane crangapros MCO wa cacTému
S EHTE AP WEE e hs B Mpanasessn SLa Caod e gonoAnsmii WO Qupearss MOOMIK, wacte 1. MewanHos
O P e e e el N0 BOAWE HEHPORAHO NOCDEDETENW SO0 BENEHER NHsuUELaRAR 1,

3.11.5 npouscc HIMepeHHAa (Mmeasurement process): COBOKYNHOCTE ONSDAUMA, NPOBOSHMBY C©
LENL0 ONPELENeHHA IHFWEHWA BEMTHYHHGL,

3.11.6 HasepHTansHoe obopyaosanue (measuring equipment): CpaacTea HIMEpERHA. NPOTDaM-
MHLHE COBACTRA, ITANOHL, CNPIBOYHLIA MATEDHAN, BCNOMOTATENLHAR NNAPATYDD MNK X KoMGHaLMA, Heob-
XNOONMEE AN MpOueccs winepanuq (3.11.5).

3.11.7 wouTpons (inspection): Onpedencsue (3.11.1) coomeaamomans (3.6, 11) yCTAHOBMEHHLM Moo=
Boaanus (3.6.4),

NpuMeuaH#BER

1 Ecan peiynsTaT EONTRONA NOCIWEA8T COOTRETCTRG, 0% MOXEST BTk ACRONLIOREN SAS WENSE S0pUduragULL
{3.8.12)

2 PoxynuTAT LOHTPONA MOWET NOLEILBATE COOTBATCTAME WKW HecoOmasmromens [JE.0), wAn CTeNEHE COOT-
BETCTREA

3118 menwiranme (test): Onpedenerue (3.11.1) coomeomemaus (3.6.11) mpefosaruas (3.6.4) ana
KOHKDE THOMD NPEANONarasmMone HCNONLI0HaHUA KM NPHUMEHEHMS,

MNpasaudH@Ee— ECni padyNsTaT ACNsTAHRR NOJEIEAOT COOTRETCTRIBE, OF MOXET W Te WCNONLIOAAH ANR
e eaaudaey (38,130

3.11.9 oueHka npoaBrETHARA [progress evaluation) <mesaosMeHT NpoexTa=> . OUeHsa npoy e ke
K AocTieHo yeneld (3.7.1) npoexma (3.4.2).

NpuumeyvarnMa

1 Ouescy BENONHEOT £8 COOTBETCTEYORLML 3TAMAN ) HEHH OIS LILTA DPOSKTE NG XO&Y &r0 Mpoueccos (3.4, wa
CCHOBE ERATENER QNS NpoYsccos nposcTa u Apodyxyau (3.7.6) wna pomys (3.7.7)

2 PodyneTatTe OUAHOL APOQRHEEHER WOy T NEILOCTH K ISpBCUnTRY Aress we e dasnayvma npoecmae (3.8,11)

[Herowmme: OO 100082003, 3.4, iasandinsl — MNpruédansd Gunn iieéssnu

3.12 TopMHHe, OTHOCRWWECH K Q0ACTEHAM

3121 npagynpexgaiies AeAcTeMe (preventive action): JeacTane, NpaaNpHHATOS ANA YETRAHE-
HHA NPHYHHE NOTEHUMANEHOND Necoomaememaus (3.6.9) wnv Opyrol NOTeHUMANBHD HEEENATENLR0R

CHTY UMM,

NMpeamesusHua

1 MoTéerusERsH0E BECAOTHETETRNEG MOKST MMETE HECHOMLLD AR .

2 NpegynpesAsGUiee JaScTEee NEEIRpRRNMERT SNE APSIOTERSLAHHA BOJHW ERDBEHNA COSMTAR, TOFGE Ak
soppesmup o es dademews (3.12.2) — anA NpeLOTEPILLEHHA NOBTORHOND BOIHBEHOBE A GOS8 THR,

3.12.2 woppekTHpYOWeS OeRCToRS (cormective action): JefcTomne, NPEANDHRRTOR ANA YCTPaEHWA
NpHsdHLl Hecoomaamcmaun (3.6.9) v NnpegynpesaeHiE ero NOATORHOND BoIHWEHOBEHWRA,

NMprameyvaHEn

1 HECOOTHETCTERNE WONET AME Ty HECEONLED e,

2 Huppnnnn;rmn AERCTane NpELQRpAHAMENT SNA NEeLOTERaW BHER ROBTODHOND BOXHANHOESHAA COGRTHRA,
Toras wax ngedyngemde wee dedemeue (3121 ) — AN\ NpaaoTEpELIBHEA 870 BOIHNEHIREN A,

3 Teépusw SAAAGTCA OOMAM Wi SMCnE ofwwme TEpMHsSGR ¥ ORpagenEsHEd gra cTamgapres MOO Wa cacTém
MERSANMEHTE, NDWEEAEH LY B NprAoRaHaE L CEoAnum gonsAsa-utn ACD Qepscres MOO/MIK, watte 1. Meroanoe
CNpEL S IEHnE i il LT HgHBOBAR0 MOCTE0CT Bl W nﬂﬁlll'lﬂl'l (LU BT T T

3.12.3 woppexuwn (correction): JeAcTown, NpeQnpHHATOD ANA YOTRaWEHWA olsapywommHong Hecoom-
aemcmaud (3.6.9).

MprweuaHEd
1 Koppoiyas MOoa T GOyl eCTRNATRGR NEped, B OOl THHAK WNE NSNS FODEREMWAD o a0 dodemaus [ 3,12 2}
2 Hoppedunen woseT BuTe, winpeuep, nepedencs (312 8) whn ussendwus spadayuu (3 12 4)
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3.12.4 vasmenerse rpagaumne (regrade): Cueda zpadauuy (3.6.3) HECOOTBETCTEYIOWER NRodysuyLL
(3.7.6) unut yonyew (3.7.7) ans Toro, 410l oHa cooTeeTcTeosana mpedoganunas {3.6.4), OTNMMHBIM OT HCXOG-
Hilx Tpaboaansn,

3125 parpowenne Ha oTKNOHeHHE (concession): PaipoweHne Ha HCNONGIODAMHE WNH G6ITHCK
(312.7) npodyryuu (3.7.6) wne yonyew (3.7.7), koTopuie HE COOTBETCTEYIT YCTAHOBNEHHM Moeboaamuau
{3.6.4).

Mpamesssds— PAOpoudns s GTENOsOHAS OB ss0 OrpREEsEL0 NOCTARNOA NPOLYNLAIL B YOIy W0 EINE
A OO SETC T Leil {3.!.9] CEOWE XagaxmapLtmus Iﬂ-‘!ﬂ.‘} B pAMERE YCRARDRNEHHLIL ofplEEEER, W OSwasD COCRKDTCR
afbeuon NPGaYELNE B YLAYT, NEpA0SE BREMEHN # yENORNH WX BCNO N 308K,

3.12.6 paspewenne Ha oTcTynnenne (deviation permit): Paspewerse Ha GTCTYMNEHAE OT HEXOOHBIX
VETAHOBNSHHbX mpoboeaiud (3.6.4) £ npodysyuu (3.7.6) unw yenyze [3.7.7), bul0auHos 00 WX COLaIHWA.

Mepwué«sdEAE— PRSpELESEE HE OTETYANENAE, L5 NEARWAL, ARSTEN HE OrpEHIEEHL A Ghban APLAVILHA W
FENFT mAW NepE0g BRameHn, & TEOsE ANE KOHNpaT=0rd HENiNsI0BSRE.

3127 asinycxk (release): PaspoweHind Ha Nepexod K cRegyrued CTaauH noouwecea (3.4, 1) une k cne-
AYROUEMY NPOUBCCY.

3.12.8 nepogenia [rework): JoRcTams, NPOONDHRATOS B OTHOWGHMA HECOOTBOTCTRYOLIGR Mood gL
(3.7 .6) wne pemyeu (3.7.7) ana Toro, yroliu oHa cooTeeTcTRoBANa mpelogawuas (3.6.4),

Npuwesasne — MNepafancs WoEsT ATRATMBATE WIH WIMBSATE NEbL OTOSNEHES SACTE HECOOTRATCTRY RN
PO s i AT YTy,

3.12.9 posont (repair): DedcTere, NPEANPHHATOS 0 OTHOWEHAK HECOOTRETCTRYIOWEH Npodysuuy
(3.7 .6)une yemyau (3.7.7 ) anA 1oro, 41006l CRENATE €6 NPHEMNEMOR SNA NPESNoNaragiicro HCNONLIDBAHMA.

MpuumovawMaE

1 YoRgiusnil PEMOHT HECORTESTETE YL NI APOAYKYME it yEfyT e 00AIETaMs0 ApNBAAUT K EOSTEETETRMG ApG-
ayrkyun mpedosarurs (3.6.4) Hapaay & pEMonToM Mo KeT NOTPaloBATelE PAIPSWEHLE HE OMEnoHBAuE [3.12.5)

& PauosT ganoqaaT B cela eRcTEME Mo HENDARREHI, NPALNPHHRTOR B OTHOWEHS I PAHES CODTIETCTRORAEG HE
NPOAYEUME MNM YOIYT ANA WE DOCCTARCANBHAR, MANDHMOR, B PAMEAR TOXHANECEOrD CBCAyMWANEA, C UMK WCHONEI0
EAHRA,

A PemosT MomeT 3ATPATHESTh NS MIMEHATE AL b OTASMARHE S WECTIE FECOOTES TETR YU A NPORYLLILA WM yEnyr.

3.12.10 nepesog B oTX0ALI [Scrap): JokcTEwe B OTHOWESHHK HECOOTRATCTRYIOWER Mpodyrywu (3.7 .6)
W pomped (3 T.7), npegnpusAToR ANA NPESoTOPAWEHHA 68 NEPEOHANANEHOTD NPEaNONaraeMong Wenoik.-
ICBAHWKA,

fApusmep — Mepepalorea, yHHYTOEEHHE.

Mpuvesanue—EB CATYILMA © HECOOTRSTCTRYKOWGN YONYoH MONONEI0RAFHNE NPRIOTODAWESTCA NOCDER-
O w0 AP YT,

3.13 TepmuHbl, OTHOCALWWECA K AYAWTY

3.13.1 ayguT [audit): CHCTEMATHSECKMA, HOIABWCHMBIA W LOKYMENTARYOMERA Npouece (3.4, 1) nonyye-
HHR i bakmuetbx caudemaensomg (3.8, 3) ¥ ux 0B LEXTHBHOND OUSHWBAHKA ONA YCTAHDENESHWS CTENEHA CODT-
BETCTEHA MpUmepuRs ayduma (3.13.7).

MpuuaduwnsAl

1 Ocaodrpe 3MEweHTE SFSWTA BERKYHADT onfedensncs (3.11.1) coomeamemann (3.6.11) ofsacma (16.1)
COrNacHo Apouadype [3.4.5) BpnonH e es NEICoHaN0.M, HE DTRETCTESHHRM 38 NPOBEDRABMETR ohbaaT

2 AyamT womaT SaTe BHYTROHNRG (AYORT, NROBOAEU A NOPROA CTOPOMOR ] BN Nl LIHEM [BYZAT, NPCORDE WM WA
EBTODON Wi TRe Tedd CTODOHOR), & TRDKE BYANT MONET BwiTe rowrnReacass (3,13 2} nne cofwracmueiar (3. 13.3).

1 BeyTpessise yEeTe, nHOMRE 0 50BN S Y DMT e, NP0 EMMLE NEDE0 CTOPOHOR, NPOSaEATER ofurind Ciu o
CpEanuEawwed (3 210 AN o @8 Wudde QN seanues (3.11.2) oo STOpoHE DYCOBOICTES W JRYTRE BEYTRGHEAL Laned, W
MOTYT CNYMETE GCHOBAHGEE N0 QEcnapaysd o CoOTOaTCTERN. HelssicHsocTe MoxeT GeTe NPpOgaMORCTRHpORASS
OTCYTCTENGW OTEOTCTRAHMOCTH 38 QEATENRHOCT I, MOS8 DIa0 Wy GyanTy.

4 BreduwiHeg BYAeTe BngoannT 8 oels aygnTe, of eesn nlansies e 5 yQMTiME, NPOEOIMME M BTSPOHE CTOPOHORA
MM TR b A ETODOHOMN. AYANTR . 008 MMeE BTOR0E CTOROHDR, BrAONMRaTEN CTOMEHREMN, MW TeDacoRaHou MM § J88-
TENLHGETH QRFAHRIALNN, BENEHWED NOMOSIAmEN Wy (3. 2.4 ), Wne LEyTake Nabs s OT W MR HE . AY DT, B0 b8
TP TR CTOPoHoR, BENDAHADTOR BHD UM HaIANACEME A DYRHTH YO WA OPrAsEILAAME, 3TH 0P e JaL e OCy-
WECTRAAGT CEpTRGNEALNG WAN PErRcCTRaGEG HE COOTERTCTEWE TRpolonanwme NN ABAAKTCR FOCYAAPCTEGMHE MR
CETAA M.
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5 Tepwes RBNAETCA OOHWM @) “Mend ofwmne TEpMHHSOR W ONpRGENEHEA ANA cTAHgapToR MCO HE CcrcTeMms
MEHOIHMEHTE, NPHEEDEsssan B Mpunosesns 5L o Ceopesu gononwewsan MO0 Qupearen MCOMI K, wacTe 1. Mcrogwos
CNPE Q0 AE i NPEME AR Bl AR MO ALEPONAs s NG WEKNGSEHER 3P SELTH MMy TOLTH MERLY TEDMANIME < EpW-
THPAA AYIETES W CCORABTENLETE0 AYDWTAs,

3.13.2 womnnescHbiR ayquT [combined audit): Aydum (3.13.1], npoBoousLR 8 COHOW NMEOSSDAGR00
opzamuzayun (3.13.12) ana ey 1 Bones cucmes MedadEsenma (3.5.3) 0oHOBPEMAHHG,

Mpruweuwadee— YICTH CSOTEMEE MERSIRMARTE, DOTODRE WOTYT Sl Th AL 4Ene B EOMANSKCHN A SYNAT, BOMFT
BT GAPEAENEHE SOOTESTETRYSULMMA CTARSAPTEMA HE CACTEMN WEHELMMWEHTE, CTEHLADTAMN HE ABOAYLWE, CTRRAED-
TasAM HE YCRYTH B NPOYSCTE, FIEHAMEHEE M O2asudaured (3.2.10

3133 coamecTHbiM ayauT (jointaudit): Aydum (3.13.1), npoBoarmsii B OgHORA NOOSEEAGMOT OD2aHL-
aauuu (3.13.12) ooyma ¥ GoNee NPOGEPAKLIMMIA Cp2anudautasy (3.2.1) 0gHOBREMEHHD.

3.13.4 nporpamma aygwra (audit programme}): CoBOKyNHOCTE OQHOTD WNK HECKONLEME aydurmod
(3.13.1), 2aNNaHHMPOBAHHBIX HA KOHKDETHEIA NEPHOS BREMEHH M HANPAANEHHEL HA OOCTHXEHHE KOMKDETHOR
LLETIA.

[WeTorsme MO0 19011:2011, 3.13, wase o i)
3.13.5 obnacTs ayaura [audit scope): O0weM M rpannuus ayduma (3.13.1).

MNpowedanse—00R00Te AyRATe ourmd BENDAET B OO0 yEAIawiD MOCT APOBOGOHRE BYEHTA, CTRYNTYRHEX
SAARALY, RAD0E S TERsMOOTE B ApoYsccod [3.4.1).

[Mcroumme: MCD 19011:2011, 3.14, namesarHuil — MNpumesanne Guno nameHeHo]
3.13.6 nnax ayguta [audit plan): Onucarme SeATENEHOCTI M ORTAHUIALBOHHELX MEDONDEATHA NO NPO-

peoE Jydoma (3.13.1).
Werounnx: MCO 19011:2011, 3.15)

3.13.7 epurepun ayauTa [audit criteria): CoaosyNHocTs Aoawmu (3.5.8), npnqnayp{a A E}unum
Goaanud (3.6.4), HENONBIYEMEX ANA CONOCTABNGHWA C HHMK o0boEMUSHLY Cavdemenscma (3.8.3).

[Moroueme: MO 18011:2011, 3.2, sameHeHHbii — TOpMUH $CONIETENLCTRO Y OHTAS ﬁHﬂ '.l-IInI-BH-BH Ha
# 06 LEKTHBHOS CONOBTENLCTEOE ]

3138 cedpoTensCTES ayaMTa (audit evidence): 3andcu, HAnoEeHIE GaETOR WK OPYTAR MHEODMa-
LA, KOTOPLE COAIEME C KpUmepuary Syduma (3.13.7) W AaNR0TCA Bepwh LMY EMBIMM,

[Wcroummx: MCO 18011:2011, 3.3 — Mpuuevanse Guno yaanewo]

3.13.9 wabmwogenia ayowra [audit findings): PesyneTats oUsHWBAKMA CoOBpamteb CoUdmmSTsoma
ayduma (3. 13.8) No OTHOWEWWID K KpUmapias ayduma (3.13.7).

Mpeomesanun

1 HalmogeHss ayanTa WOryT yWadeEa Te HB Coamasmomans (3.6.11) nnu wecoomesmomaue (3.6.9).

2 Habnogd s AAHTE WOTYT NPABBCTH & ONPSESNSHILID BOIMcwHOCTeR pryvwenud (3.3.1) wni © sandcn | fraca.
A4 W00l B ORIl TA,

3 B pycoxoM Ris0E, G KpHTepNM BYanTa B lipane W3 JAN0Nc08menknes mpedoassud (3.6.6) wh nopuWamUE-
Hbix NP@SoEs s mpedcasHud (36.7), HAENKOSHAR AYARTE WOTYT HEMBATECA COOTHOTCTEWAMA WIlH HELOOTRATCTHWAMH,

[Merodeme: MCO 19011:2011, 3.4 — Mpuseqanue 3 Bono HIseHeH0]

313,10 aawnoveHHe no peaynesTatam ayaura (audit conclusion): Baxog apduma (3.13.1) nocne
PACCMOTREHMA yened (3.7.1) ayaura v acex safimodesud ayduma (3.13.9).

[Werousus; MICO 190112011, 3.5]

41311 zaxazune ayauTa (auditelient): Opaanisagur (3.2.1) wnw nud, asasaswées apdum (3131

[Herodmse: MCO 19011:2011, 3.6, naseuauini — Mpaseyarme Guino yoaneko]

3.13.12 nposepReman opraduizauva [audites): Opeanusayun (3.2.1), nogeepraiuanca apdumy
(3.13.1).

[Werounus; HCO 19011,2011, 3.7]

31313 conpomomamowmi (guide] <ayaout= JWUD, HAIHANAEMOE MOOBSOREMON OpSaMUIEYL
(3.13.12) onA oka3anHA NOMOLWH 2pynne no aydamy (3,13, 14).

HMerounnx: OO 18011:2011, 3.12)

3.13.94 rpynna no ayoWwTy (audit team): OQHo Wik HeCKOmsKD MWL, NEosoaRuwe apdum (3.13.1), npa
HECENOgUMOCTH NOASERRWRIEME Y MeXHUVSCKUMY Increpmanu (3.13.18).

MprvMouarMmn
1 Oamewa aydemopos (3,13, 15) 0 rpynae 0o ayguTy HaInba8TCR pyEoBoant eieu fpynie.
2 Fpynnano SygeTy eomsT BaaTe 8 ceba Tadas Ay nTOpOS-CTRREHAE.
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[Meroymm: MCO 19011:2011, 3.9, wamenerHbi#]

3.13.15 ayawrop (auditor). Mauo, nposogawee aydum (3.13.1).

[McToumm: MCO 19011:2011, 3.8]

31316 roxumyeckwi axcnepT (technical expert) <ayasr>: Muuo, KOTOPOE NPBEOCTABARET CNELUWIML-
HBIE JHAHMA WK ONET 2pymne 1o aydumy (3.13,14),

MpuMBeYsasuMA

1 Coauwsansyisd IHAHAR = QN TOTHOCATCR Eopaammasuu | 3.2.1), Apouweccy (3.4, 1) wne AGATENERDC TE, NOQRE0-
il bl A YA TY, BT A o A il . A Y N TY Pl & TPl

2 TaxmuweEcuil SuchenT HE e ET NOAH oWl aydummopa (3, 13.15) 8 rpynng no EyanTy

[MeTousm: MCO 19011:2011, 3.10 — Mpustédarng 1 Geino wims o]

31317 wabnwgareni (observer) <ayaur>: MTuuo, CONPOBOEAAMUIEE 2NNy Mo aydumy (3.13.4), ko
HE ABNAKWSECH aydumopos (3.13.15),

Mepuwme«snsne— HolnoasTens MoxeT GuTe COTRYARAKOM NpoadpRtMOl Opasmudmeny [3,.13.12), npeacrann-
TEMNEM EOHTRONARYOLWEND OPTEHA HNK ADYIoR 3Smmepecosisnol cmopone (3,2.3), soTopua nanaaaeT 36 NpoSsgeHi-

e gyduma (3.13.1).

[MeTousn: MCO 19011:2011, 311, waMeHeHHLA — TNaron «ayAuTMpoORaTES Guil WCKMIOYEH K
ONPaaEnEHHR; NpRMEUaHRE DulND WIMEBHDHD]
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Npunomenns A
{cnpanouwon)

CaAIM MeXOY NOHATHAMKA 1 HX FPadHYecKos NPeACTIENEHWE

A1 DBwMe AONOEEHHA

B rapumHonoraesLdon paﬁ-um CaRIM MEXOY NOHATARME GEHOBRBAGTER HE WEDARXIN BCIAE DTHOWSHAAE Mgy
NEFHIHGEAM W BAODE Taueld milﬂ“. STO HaWlonee JLoROMHOE CNACARSE NOHATHR UMIWTEH FIFTEM HEAREHFR GRS 2D
B M CRECEHRR NPHINBCOR, OTNFHIDUEE @8NS 0T BalilSCTOR W HE @NW CONoEYEEEHERY FOHATAR

Maxay NOHATAAMH CYISSCTRYOT THM OCHONNWE SR CEAMSA, yERIdHEEE B HACTONL EW NDRAOESHWA: pOA0DMS (& 2],
AAPTATARAE [CARIs OO0 SN0 C 80 SACTAMAY (A X)W BCComETHE S (A )

A2 Pogonam cnmiis

Mog<suHEHNRS NOHATHA B PEMEAE AERARTME HATNOAYDT BO0 NPAIHALH DCHOBHOID NOHATEA  CONDPMEAT ONWCEHIEE
T ARAIHANOE, COTORWE OTNAHANT MK 0T OCHONMEX (POEATONECERI) ¥ 0ARONOPAAKORE [POSCTEE MM | MOMSTHE, RADDI-
MED, CEASE BiCRBL, AT, OOBNM M MO0 BEEWEHEM fa0n.

POo0BLS CEAT WISGRARADT rPad M e B BWSe s BESpEs MNW «Qepeais Bed crpenos (pueyHol A1)

Mpamap wa IS0 704 2000 (5.5.2 2.1)

Bpews roga

Bécna Nato Ocein

Pucysoe A1 — [paGaMscoos NPEACTARMEHAS POAOROH CEAIW

A3 MapTErdaHan comin

T oy i e FROPE AT D P N O Qv G0 L P B CHOE DHETEL N RRNADTOR Sl Teid CyMEpopamM sl Tadi AOHE TS,
AORpAMSEH, BECHE, NETO, OCEME W JME WOryT Dol OADEAENEHE KAK SECTH TOAE, W HEOONYETHMO ORPEIEN AT KAK MBETE
FOA8 XOPOYD NOoRY (OLHE M BOM 0K HME LRECTEPMCTHE NaTa),

NapTaTeeswe oTHoues A n3odpananTor B BA0e arpabenss (puoywond 2],

Mpasmep s 50 F04 3000 (5.5.2.3.1)

Tag

Boosa Noro Ocosm Jweea

Pibcymbe A2 — [padindocooe MPoSCcTARNSHAS NAPTATENMGE CRAIH

Ad ACCONMATHRHAR CEAIL

ACCOUU ATHRHE & CEALE 58 CTOMNb JOHDWHE, KIE POACERA0BEE f NARTHTINA HilS . HO OHE REMONEIOT DNDSA8METE NEi-
POOY DIZMMOOTHOUPEHIREA MEXAY ADYMA NOMATHAMK B PAMECEX CHCTOME NORMATHA, HANPAMSH, NDWSWHA W CROQCTRMG,
SERCTRNG i@ MSCTO, QERCTENEG @ DOIYNETAT, WICTEYMaNT i @yWullien, MATOPHAN M APOQyWLLHE,

ACCOLNBTHEBHE @ CEANA MIOHDARANT B BLAE GORol “8pTi GO CTREMO0A KA CARSOM KOHLE (Drcyros A 3)

Npasep s 190 7002000 {5.6.2)

Ciarmas Naro

/

Mnaga=pg

Piacynor A3 — Mpadiauscnos APEACTARNAHAE BOCOUMATHEHON oA dA
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AS [OWBrpadsp NOHETHR
Hia prcymeax Ad — A 168 NpoacTEEREHS ARETDEME NORATAR, HE LOT0MEE OCHOE B BARTEA M EMETHRS TPynNel

paIAEnS 3 RIETORILEID CTEHOBDTE.
CHNpogenasEn TEPEAHOR NOBTORADTORA, HE NPAMEYEHAA & Hild Ha PRCYHEAX M8 NPW BRI 0HE. NOITOM Y PEECMEEIYRT-

A ofpaugaTsch £ pAAENY 3 ANA CIMBLOMAGHEE C NPAMONAHARMI,

Mo (cnonaps)
[T T T Tt e

HOWCYNLTANT NO CHCTEME Boanewsenwne (3.1.3) NpeacraBrTens no
EavsecTea (3.1.2 YudiTid & AERTENLHOCTH, ColuTin
mu ':ll.hll 1 - PRy MO Tw
Sy QRN - . P monpocos (3.1.6)
“mml eparacs g flisug, Mmoo MYCE-
CErAHHIILNA NG COIAAMMA CACTRM w‘ :"W"” : ..ﬁ.nn.:ml
MESLMNENTS CEMECTEA CTOpeRE RIPOCON
BaassuaneicTemss (3.1.4)
Boangugee ¥ DENAR B AORTHNLHOCTY
ANA A0CTEEAR Ofups unnm

Pucyron Ad — 3.1 Mowataa, OTHOCAUHECS £ EATEMOPH aAL0 @05 M0Gus
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Cprasmaayna (3.2.1)
Py AR FEARG NGLeA, CRAIERSRE SOPGL ARG
OTHOLLMEHMR, WG OTIETC TREHMOCTS,
MEaN=oMAIIE o EaNofmitg s Sl Sryrapd gna
AOCTHREHAR CBOM LSNed

Cpena opranMiawmm (1.2,

Coramranes plj!‘ptl-ﬂEu 2 MeTponorwseckan fymagwn (3.2 5
BN GIHTOPOR, KOTOR0S Dy ELACHANE SR SIRHHLE C
T CRATR T BT RRE A BLSERCTEATERSOR ¥ TROHRaCEOd

Mg ey OTROTCTROMMOCTESD 38 ONpERoTE N M
NOCTAR0BIE i OCTENEHING 86 BB CACTEUE AT

Lot WA EDEHIA

JawsTepeconannan cTopona (32 1)
lnmw-lzrmn ;
B CEYUBBCTRNSHIAR DprasmIzn, nesas proped
BEETIIREHOCTH W MHETHE DELRRR, Gams ARREATCE ATYIME OOr ARSI
PO B bR i BOBITACTENID Mo WA Pt
BOCTHIFETE CO0R I EESOCTIE NOCHEYH
Movpefurens (32 4) MNocTanmMx 5
Ihwym“r::nmm-" m“ml::mm Oprasmagues, “W%
PN YR HIw yEmYTY s e
POSLHATHE SRS W TRy EMLE
FTUN NISUCL AR COTBHAIALMEHN
Begwsiai nocTamuax (3.2 6) MYCH-npomaipep (1.2.7)
MoCTERLEE, HE ARNAGUFBICE YACTRIO Mo wnw opranmsame,
O 3 OEFEHA IO & 0N L
MIOLBEE ey PO B Cri i
BONPOCOE e GO dmaidn
Y IESEA ARG AR WM

Puacyson A5 — 3.2 MoxsTea, OTHOCRLIMGCE E CATOIORAHE 0PI AHAIAUNAS
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AeRcTane ([CNoRaps)
B i O 0

Dederaise (3.3.11)
Yrypunsenwee (3.3.1) ki
ot s Dot wrmrmwim
PEINLTATOE SEATENLADCTE pador & PgoeaTe

331
MOCTORNHOR ¥ITy YWaHnE ﬂii: 1""''""''''T"E""'""-;.;...g.,.,g.........;..n..........,-i:3'Mﬂ Wm n-unE]
“""'W"“"m" P KT, AT P YRS TR M cepem L 0 clponem wrbopuns s o

Ofwoir koudwny pais (3.3.13)
Cefiiary soifurypagss!, Sorp e

ORI BN el i

AL
Meregemant npoexra (3.3.12) MCHOINMEHT KEYOCT P MesemaueHT konchury pauwe (3.3.0)
N npgames, opRMaLRA, Wm-—r-:ﬂau ) CHGRARHPEORA-HER SORTEN=0CTh,
T, BRI o A HEEEENEHHER Ha. [EODUMBIOaaEwe
NPEEOCTARNEFE OTEETHOCTIA N0 BOEW of AR e
BCORETAM NDODETE, 3 TROHD WOTERILIR
B BRI B (ST
LENER NpoeTTE
M@ rA o BAHRS QGecneYarHe KasecTaa Ynpammies se Yy waHage KisrcTea
waqpcTEa {1.3.5) {(3.3.8) KasecTEoM (33 7) (3,38
LACT MRS T LE-HCTRA, HELTH bt iesd a0 TR AT MM HNCTY WS AT
= KIHECTRS . IIMPaRNmLE M LIDETRS, mEINDARIEEIGR K CHECTRE, AIPPI RGeS B3
FETAMIBADHIT LA 0 GERasTe COAREEND FIRPRHSDITE, YT PaTHEA TROECR I K Mo CTIOCodHICT
KEHOCTE B ONDEIEImIOLIES TR © PaCTEy DyayT T WO Th TRODORIAE K
R TR TSR T A TN L ST LES o)
NPOUESE 0 CODTRETCTmyYCR e
PRCYPOM TR O TG
UANEd & CONIcTE KEHECTES

Pucymon AS — 3. 3TonaTien, OTHOCALIHETE K EATEM00WH o JERTEMLHOC TaE
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Npousaypa (3.4.5) MNpouece (3.4.1)
pmm::mm ConoryninocTs BAAMCCRAIIMIkN
DB CTRNS A A | B WAL ST
AORTRALSOCTE AN e BRA00 SORTRMRNOCTE,
] WO TPOLISE 00 SRR
MOTy e p L s O D
pETORTATE
Mepanasa npougcca (3.4.6)
COf NG,
COOTRETCTINN & NOTOD bk B
CEFAMEIILEN BRROAEAET SaCTY
Ay HAH AESBoca
OEFaNATEAR
Kourpaxr (3.4.7)
COTa LT
Mpoexr (3.4.2)
Vi Al AGOLBCE.
COCTOMULAI B3 COROKYEHOCTSE
NGBS N PO RS | n "
YREAmAmD M BL08
ABFRTRALHOCTE § i AL R0R W paipabotica (3 4 8)
ECHEHDR JETE ComTynscCTs NPOSOCos,
Fifb R Tl APA [ DETHERHAR npacdpa yyuges TROSoRAMER K
Rt COOTRETCTEy LS Ottty 0 Gomig 4oTRN-
RCHEDET il TREGOBR AN, TpeSomasmEn £ ITGMY CORETTY
BLORRER DIRSMaENE (20

OpOaEd, CTOAMOCTA W PECypols

ColnanMe CHCTEMI
MO IASEHTA EasecTEa (34.3) “Mﬂﬂm{a 4.4)
Moo papaiono, DICHRESIY IR HORTM 45
A e R
By T OES W,
MOCTORMHEND FI-UMHES CHCTEuL
WL HMBHTE (- OCTIE

Prcywos AT — 3.4 MNosaTeA, 0TROCALAECA & KETHIORRA AAPOUSCEE
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CucTema MesepomedTa (3.5 3)

Yonoswn Tpyaa (3.5.5)
Comoay HoCTE YENDaA, B g g TEfioagiTan & OFG RESANGNara Ly

Bugenwe (3.5.10) Muccun (3.5.11) Crparerwa (3.512)
Crpesanesass & Touy Mpearsycrasm TToiie [0 Ty ke
A R I L e CYLECTRERSHER BOMTOCHiOR i
et STATE, R L i ol Lane
e e ] CpOparypOBd e
AR L Lt P i bR
PEOB0CTEOM PyohBiaC T
NMenwrwea (3.5.8)
FARSIEaTHHA [ R A
et Ty g T B
(P Liveid Cop oo Tl CTWITAN |
CHETOM MOHEARMEHTI
EireBCTEa (3.5.4)
DT CINCTORERY RiaDmal 0 kAT B
FEVAD A T D K L BTy
MNonuraica B oEnacTi
iavecTaa (359
MameTiog, OioCHugieacs o
ranciey

Pucyroe AR — 3.5 MonATiR, OTHOCRUMECH K KATEMODHE sCACTEMEA N
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Obwexr (3.6.1)
Yo mEta
ECI AL S AR W
noalpiada N
HauscToo Messomaywa (36,15 Mpagaysa {36.3)
G, mﬂﬁnzu:- Mﬂmu-mfﬂ ud-Ln EasErnis mhsl cnsce.
(AR Wy TR T Pyl [E=TLE AT SO THETC TG DRI S
N TEgACTIE O TR BL P SR LSO Fa rpelhanmban L DL Ty, ISy
i ST #mmm""'mm
i
TpeGonarwe (3.6 4)

Tpeboaanme x kavecTay (3.6.5)
Tpedosasme, OT=HIRMGBE0N @ CisECTRY

Hecoormercrame (3.8 0) Coorestcrame (36.11)
Hirtiu ot TeCOidsads

Buwnanmen TpeSonamen
JaxoHogaTanhHod
Tpebonanme (1.6.6)
Cfimar rasrins 0
FOTRRO R
Awti AT OO
Redoenr (3610 BOIMORHOET
HBCOOTITCTENS, (A )il C whuﬁﬂ:m HOpMaTHRHOE NPARONOS
AT AT L PSPy T BALEES, BPTOQAA Tpebonanwe (36.T)
et i CHAET COOTBETCTECEATE Coflyu e o 1pstiinsie
A i iisnn i SPDARY I RACHHIE G S1sta
B EOAY WA
AR OO AT il DETARG
L
A4 MNpochexHBREMEE T 13
HapewmocTs (3.6.14) (3.6.13) Hrdbopuaumn o
ey AT e S FCTOHID, NEMSERETAE BH NOH QWY palu
T sofEngu ACTEHECE Yt SALET POy R (2.5 8}
Tppfamamang v OpyTEs
e i
R T T ST TR
"
D Py AR 0 IO LA

Pucyrol A8 = 1 & MosATHA, OTHOCEWECE o CATEr0pHN aTpeloaamnb e
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Peay NuTart (CRonaps)

Beaxog (3.7.5)
PeayrTan
T e ]

Puck (3.7.9)
H i i
HOER A T

Py nsTars Yenyra (A.7.7) Npoagyeuwa (3.7.6) Uene (3.7.1)
aeATeneEnocTH (3.7 8) iyl OpREIpLp £ ﬂu“w“{.i“ Py at.
L3 P R0 o0 it e (v WETO MONET T ADTOnS SafmEn
AshrTades, olIITENMG  poomeen B2 KO- BTl AOETHTYE
YR B by P M BAALACKY B Tt
S a1 norpefawrares ;
notpolens
Yemen (3.7.3) Ligne B oBnacTi
it Tt ST T KavecTna (1.7 2}
Lians » omemus s
R TR
FCTORHM LR
yomex (3.7 4)
YETIEN B NOTEEi
B e ]
FIB[ANCEA DA

Pacysox A 10 = 3,7 Mowamus, 07000 WeCR | i TanopEe o peiyneTaTwe
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Dasuese (38.1)
SEE TR Ol LRETR
Hm (382 O waxTHDHOS
T dpatd il S B sl cERQoTENLCTRD (3.8 3)
Slaiasd, R
HATRTEAD W HCTARHDG TR
- A

HAoxyuont (3.8.5) lll-pﬂhlumut (3812 Banupauwn (3.8.13)

CHCTMAS {3_5 4) PHDOpIBLENS @ HOTHTEMN, g T Evevsn. T Tl i,

Tk rardaan ol HE OO F T FICERETTRON PEEES CTRRMGHER TEHEHE TG
nrchoperaETA, ERce e (R DO THR CELETENLCTE, T TR
WOTCH Ty R NS C AN T, YD yOlAEORe e (DB T MR CREAETRNRCTE,

e A gy TR Cad i s, w0 1pedondninm
Lt S o FREel)] e e B il JLRR
e B THOD

FLNONG ISR 1A
P aCHrHEl B M

Janwts (3.8.10)
| COF SR

oy,
Crounduxayan (38 7) """__"""'-"“' rigrrcia
Loy nnis. e R
P Y YL TR SR [oRyMeHTHPOBANHAR
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Gl A OO e KOO0
CoglapenT

Mnaw KaswecTaa (3.8.9) =
PyroBogcTeo no : komdsnry pauuse (3.8 14)

EdupcTEy (3.8.8) m';'“mn Jarince W OTHETH B Mnam

Cnoupadnsnpm 1< yeravmne i thopwee cf npoesTa (3.8.11)
CHTTRARY RASHLY HRAF=TH o e HHECEALIAA O Doayusnr,
LTI SH I mnml-”:':_"mmm'm shsfalypdipme RGN, O T M M R T

- cramyo W- HROBRIINAD 58 ADCTIORSHRA
R EHOT s i DA sk
PIRREE R i

Konuparman curyagma (38 15)
Mpasser fasna wecTea

Pucynos A 17 — 3B NosATiA, OTHOCRIGWECR K CATEMO0WHN « LBHEBE, AHDOIMELUNE 1 D00 M EH TS
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150 TO4:- 20040, Terminelogy work — Principles and mathosds

150 1087-1.2000, Terminpdogy work — Vocabulary — Pan 1; Theory and application

IS0 3534-2, Statistcs — Vocabulary and symbols — Part 2; Apphed statistica

150 90012000, Creality manapemant sysléms — Requirements

50 0004-2000, Cuality manspemant sysiems — Guidelines for paformancs improvements

150 10001 :2007, Gualty management — Customer satisfaction — Guldelnes for codes of conduct for organi-
zabions

IS0 10002:3014, Gualty manageman] — Customaor satisiaction — Guidelines for compiainis handiing in organi-
Zabons

IS0 100032007, Quakly management — Customer satistaeien — Guidelings for dispube resalutien extamal to
GIANITABoNE

150 1000423012, Quality management — Customer sabsiaction — Guidelines lor mon@oring and measusament
180 100052007, Quality management systems — Guidelnes for quality plans

IS0 10008:2003, Quality mansgement aystems — Guidelines for quality management in projects

150 100072003, Quality mensgemant systams — Guidelnas lor configuration managemani

150 10008, Cualty managemant — Customer satisfaction — Guedesnes for busingss-to-consumer alectronic
commarce AnEactions

IS0 100122003, Measurement management systoms — Requiremaonis for measurement processas and moa-
Suring squipment

ISOITR 1001 3, Guidelings ki quality management system documentation

IS0 10014, Quatkty management — Guidelnes for realizing financial and economic banefits

IS0 10015, Quadily mansgament — Guidelings Tar training

ISR 10017, Guidance on statistical technigues for IS0 9001:2000

IS0 100182005, Guidelines for the selection of quality managem ant system consullants and use of their services
IS0 10241-1, Tesminologhcal &nifies in standards — Pai 12 General regquinemants Bnd examplas of presentalion
IS0 1024 12, Termincdopical eniries in standards — Par & Adoption of slandardized lemminolagicsl antrias
150 14004, Environmental managemen! systéms — Roguiraments with gudance for usse

ISCITS 18949, Suality management systams — Panicular requirements lor the appboation of 150 9001: 2008 lor
automalive production and ralevant sanvice pan crganizations

ISONEC 17000, Conformity assessment — Vocabulary and general principhes

150 10011:2011, Guidelines auditing manasgemant gyslams

ISCAEC 27001, Information schnology — Securily lechniques — inlormation securty managemen] ysloms —
Requirements

IS0 31000, Risk management — Principles and gukdalines

150 50001, Energy managamaent sysiems — Requirements wilh guldance for use

IEC BOOS0-192. international electrotechnical vocabulary — Part 192, Depondakbity

ISOAEC Guide 2, Stendardization and related activiles — Gendral vocabulary

150 Guede T3, Risk manages mant — Vocabulary

ISONEC Quide 00, Intematonal vocabulary of metrakegy — Basic and general concepls and associated lerms
{WIn

Cualty Management Principles”
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