[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrnNCOK U3MEeHAILWUX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-@3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAOWME Mexay noTpebutensmm u
N3roTOBUTENSAMMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaAET NpaBa notTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa MoTpebutenen wu
OKpYy)Katowen cpeabl, nonydyeHne MHbopmauum o ToBapax (pabotax, ycayrax) 1 06 Mx U3roToBUTENAX
(ucnonHuTenAx, NpoaaBLax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXe onpeaenner MexaHUsm peanmsaumm STUxX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMbIe B HACTOSALLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHM3auMOHHO-MPABOBOW GOPMbI, 3 TaK¥Ke
WMHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI ANS peanmsaunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIM  NpeanpuUHMMATENb,  BbIMOJHAOWME  paboTbl  WMAM  OKasblBatOWME  YCAyru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOpMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpuUHMMATENb, Peanusylolmne ToBapbl NOTPebuTenam no [OroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeZoCTaToK ToBapa (paboTtbl, ycayrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) wam
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
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yCcnoBuaAM forosopa (npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM 0O6bIYHO NpeabaBASEMbIM
TpeboBaHMAM), UK Lenam, gNs KoTopbix ToBap (paboTa, ycayra) Takoro poda o6blMHO MCNONb3YeTCs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/Ilo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXo40B WM 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb MOC/E €ro YyCTPaHEHUA, UK gpyrue nogobHble
HeaoCTaTKu;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) ANa MU3HM,
3[0pOBbA, WMMyLECTBAa NOTPebUTENa W OKpy)Kawwein cpelbl MNpu  OObIYHbIX YCNOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  u3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPoJaBuUOM) MWHAMBUAYANbHLIA NpPeanpuHMMATENb (Janee -  YNONHOMOYEHHan
opraHv3aumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBNAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WM OpraHu3auuMsA, CO3JaHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotosutenem (NpoaasLoM), B TOM YMCE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKallero KayectBa, /nMb60 UMHAMBUAYA/bHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickoit depepaumu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbI UM Ha MPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBAapa HEHAA/IeXKaALLLErO KayecTBa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMOpPTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAOYANbHBIA NpeanpuUHUMaTE/Ib, OCYLLECTBASAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanunsaunun Ha Tepputopum Poccuiickon ®epepauymn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratbs 1. MpaBoBoe peryiMpoBaHMe OTHOLEHMUI B 06/1aCTU 3aLLMTbI NpaB NnoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaumn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATbL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe NpaB noTpebutenen.

MNpasutenbctBo Poccuiickon depepauum BnpasBe u3gasatb A4AA noTpedbuTens M npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAOYEHUUM WU
MCNONHEHUN NyBNMYHBIX [A0rOoBOPOB ([OroBOPOB PO3HUMYHOW KYNAM-NPOAAXKM, 3SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT 1 06 OKa3aHUM yCAyr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm
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Ecnn mexayHapogHbiM AoroBopom Poccuiickoit degepaumm ycTaHOBAEHbl WMHble Mpasuaa o
3alWmMTe npas notpebutenei, Yem Te, KOTOpPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTenei Ha npoceeLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06,1acTM 3alKUTbl NpaB NoTpebuTenen obecneymsaeTcs
NOCPeACTBOM  BK/HOYEHUA COOTBETCTBYHWOLWMX TpeboBaHuii B deaepanbHble rocyaapcTBEHHbIe
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpraHM3aumm
cuctembl MHGOpPMaALMK NoTpebuTenein 0b nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE ITUX NpPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PabOTy, OKasaTb ycayry),
COOTBETCTBYIOWMIMN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o0bblYHO MCMONb3yeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHus ToBapa (BbIMOSHEHMA PaboTbl, OKasaHuWa ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe ToBapa no o6bpasyy W (uManM) onucaHuoo npopgasel, 0b6sA3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKas3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLaA) B 061aCTM YCTaHOBAEHMA
CpOKa cnybbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENbHOMO MUCMOJIb30BaHUA, M3roTOBUTE/b
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o6a3aH ycTaHaB/AMBaTb CPOK CAy»Kbbl ToBapa (paboTbi)
OIUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/Ie KOMMIEKTYHOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XKU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KUaomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
O nopagke yCcTaHOBNEHUA CPOKOB FOAHOCTM HA TOBAPbl, NepeyucNeHHble B MyHKTe YeTBepTom
cTaTbu 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnammn PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
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"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAobHble ToBapbl (paboTbl) u3roToBUTENb (MCMONHUTENb) 0653aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetca
HEenpuroAHbIM AN5 UCMO/Ib30BAHMUA MO HAa3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOJIHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHME KOTOPOro B cayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa WM3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OPraHM3aumMa WU YNOJHOMOYEHHbIN WHAMBUAYAbHbINA
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO MWCTEYEHUW YCTAHOBJEHHOrO MM TAPAHTMIAHOINO CpPoKa (ZonoAHWUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopepskaHue [OOMNOSHUTENbHOTO 00s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsa3atenbctBa M NOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy 06A3aTenbCTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHUW HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEYEHUW FaPAHTUIAHOIO CPOKA, YCTAHOBIEHHOTO U3rOTOBUTEIEM (A0MNONHUTEIbHOE 0653aTENbCTBO).

CopepskaHne AONONAHUTENBbHOTO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTenbCTBa
N NOPAAOK OCYLLECTBAEHUA NoTpebuTenem npas No Takomy 06A3aTenbCcTBY ONpPeaenstoTca LOroBOpoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AO0NOAHUTENbHOrO 06A3aTeNbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOrO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Ctatba 6. Ob6A3aHHOCTb M3roToBUTENs obecneymTb BO3MOMKHOCTb PEMOHTA W TEXHWUYECKOro
obcnyKumBaHMA ToBapa

MN3rotoBuTenb 06s3aH 06ecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWe ero Cpoka
CNy6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auuM B HEOBXOAUMbBIX A/1A PeMOHTa U
TEXHUYECKOro 06CNyXuBaHMA obbeme W acCOPTUMEHTe 3anacHbiX YacTeld B TeyeHMe CPOoKa
Nnpou3BoACTBa TOBapa M NOC/Ne CHATUA ero c NPOM3BOACTBA B TeUEHME CpPOoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT Co AHA Nepeaayn ToBapa notpebutento.

CraTbs 7. MpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboThbl, ycayru)
1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO

MCMNONb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU U yTUAM3aumn 6bln BesonaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY notpebuTens. TpebosaHus,
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KOTopble A0/XHbl obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl, ycayrv) A8 XMU3HUM M 340pOBbA
notpebutensa, OKpyXalowen cpedpl, a TaK¥e MpeaoTBpalleHne MPUYUHEHMA Bpeda WMYLLECTBY
notpebutens, asnatoTca 0b6a3aTeIbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopagke.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM/ Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTenio.

Bpel, MPUUMHEHHbIA KWU3HM, 300POBbID WAM  WMMYLLECTBY noTpebutens BcaeacTsue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANEKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6esonacHOCTM WCMNONb30BaHWA Tosapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTUMPOBKM U YyTUAK3aALMM Heobxoaumo cobntogaTth cneuuanbHble NpaBuaa (aanee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TV NpaBuaa B CONPOBOAMTENbHOM AOKYMEHTaUMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapPKMPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacalollemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6€30NacHOCTb A8 KU3HU, 340POBbA NoTpebutens,
OKpY)KalowWen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTcTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MNoANEXUT 06A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagKe, NPeaycMoTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMW aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHeHWMe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4to npu  cobnogeHUM noTpebutenem YCTaHOBAEHHbIX MNPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUMHSET UAN MOXKET
NPUYUHUTD BPES, KM3HW, 340POBLI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolel cpeae, U3roToBUTENb
(ucnonHuTenb, npoaasel) 06A3aH He3amenINTEIbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasm3aumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/lydasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, yCcAyrM) C BHYTPEHHErO pPbiHKA W (MAu) oT notpebutena wunu
notpebuTeneit B nopsaKe, ycTaHOBJIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTEIEM (MCMONHUTENEM) B MTOSIHOM 0b6beMme.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaeo notpebutena Ha UHPopmaumio 06 nsrotosutene (McnosHUTENe, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  AO0CTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTENe, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
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ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbM MHPOpMaAuUMA B HarnsagHoM uM aoctynHon dopme
O0BOAMTCA [0 CBeAeHua noTpebuTtenein npu 3akAlOYEHUM OOrOBOPOB KYMAU-MPOLAKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0b6CcnyKMBaHUA
notpebutenei, Ha PyccCKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
npoaaslia), Ha rocyJapCTBEHHbIX A3blkax cybbekToB Poccuiickoih Pepepaumm M PoAHbIX A3bIKaAX
HapoaoBs Poccuinckont Pepepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHMTeNe, npoaaste)

1. Wsrotosutenb (McnonHutenb, npogasel) o6s3aH [0BECTM [0 CBeAeHMA noTpebuTens
dpmeHHOe HaMmeHOBaHME (HaMMeHOBaHMe) CBOEM OpraHW3auuMK, MecTo ee HaxoxaeHus (agpec) u
perum ee paboTbl. MpoaaseL, (MCNONHUTENB) PAa3MELLAET YKa3aHHYI MHGOPMALMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTens, npogasel) - WMHAMBUMAYANbHbIN NpeanpuHMMaTENb - AOJIKEH
npeaocTaBuTb NOTPEObUTENO WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoANEXUT NULUEH3NPOBAHUIO U (MIM) WUCMONHUTENb WMMEET roCyAapCTBEHHYIO aKKpeauTaumio, A0
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauMsa O BUAE AEATENbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe AULEH3UM M (MAKn) Homepe CBUAETENbCTBA O TOCYAapPCTBEHHOWM
aKKpeamTaumm, CPoKax AenCcTBMA YKa3aHHbIX IUMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MIK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALel cTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBegeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
ob6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cy4asx,
ec/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycnyrax)

1. U3roToBUTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBAATb NOTpebuTento
HeobxoaMMY0O W O0CTOBEpPHY0 WHpopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynBaloLLyto
BO3MOXHOCTb WX MpaBUAbHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NOPAAKE A0/XKHA COAEPKATb:

HaMMeHOBAHWE TEXHWYECKOro pernameHTa WAM WHOE YCTaHOB/JEHHOE 3aKOHOAATEe/bCTBOM
Poccuitickoli Pepepaumm o0 TEXHUYECKOM PETYIMPOBAHUM U CBUAETENbCTBYOLee 06 ob6s3aTenibHOM
noATBEpPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
W3roToB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, HMONOrMYECKU aKTUBHBIX £06aBOK, MHPOpPMaLmA
O HaNMuYMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, eC/iM coAepyaHue YKasaHHbIX OPraHM3mMOoOB B TaKOMm
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roTOBMEHMA W yNaKoBKM (pacdacoBKM) NPOAYKTOB MUTAHWUA, a TaKKe
CBeZleHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAeNbHbiX 3aboneBaHusAx. lepeuyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX AO/KHA coAep’kaTb NPOTUBOMOKA3aHWSA AN WX
NpPUMeHeHNA NP oTAeNbHbIX 3aboneBaHuAX, yTeepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
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ueHy B pybnsx u ycnosua npuobpeteHua ToBapoB (paboT, ycayr), B TOM 4yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpema Mociae UX nepefaum (BbINONAHEHWUA, OKasaHus)
noTpebuTento, NOJMHYIO CyMMy, NoAJjiexKalyl BbiniaTe notpebutenem, M rpaduKk noraweHuMa 3ToM
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appeKkTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio o6 sHepreTnyeckom adpHeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe o
HaMYMM  Takon UMHOOPMALMM  ONpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHUn 1 o NOoBbILWEHMM SHepreTuyeckon apGeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy*KObl MM CPOK FOAHOCTM TOBapPOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBUM C HAaCTOSALWMM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOHXOAMMbIX AeUCTBUAX NOTPEOUTENA NO NCTEUYEHMN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUSAX NPU HEBbINOJHEHUN TAKUX AENCTBUIN, ecnun ToBapbl (paboTbl) No ncTeyeHnu
YKa3aHHbIX CPOKOB NpPeacTaBAstOT ONAacHOCTb ANSA M3HM, 340P0BbA U MMYLLECTBa NoTpebutens uau
CTaHOBATCA HENPUTOAHbIMM ANA UCMO/Ib30BAHMA MO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENA
(ucnonHuTenna, npogasua), yNoJHOMOYEHHOW OpraHM3auum WA YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHMmarens, UMnopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOAAXKM TOBAPOB (BbINOJIHEHUS PaboT, OKasaHuMA ycayr);

YKa3aHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaAUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKas3aHWe Ha Mcnonb3oBaHMe GOHOrPaMM NpPU OKasaHUKM pPa3BAEKaATENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebseHMM WAM B Hem YycCTpaHAanca
He[0CTaToK (HegocTaTKM), NnoTpebutento 4onXKHa bbiTb NpegocTaBneHa UHGoOpMaLMa 06 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbMW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM MU WHbIM CNocOoBOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeAcTaB/AAETC B
nopsake u cnocobamn, KoOTOpble YCTaHOB/IEHblI 3aKoHoAaTenbcTBOM Poccuiickon depepaummn o
TEXHUYECKOM peryanpoBaHMu, U BKAKOYAET B cebs cBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PepgepanbHblil 3aKoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl Npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULUMMNANbHbBIX OPraHM3aLmMii TOProBan, 6bITOBOTO U UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi ®eaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLLMii, OCYLWECTBAAIOWMX AeATeIbHOCTb B cdepax TOproBoro, 66ITOBOTO
M MHbIX BUAOB 0OCNYKMBAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToALWEN CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (MCnonHWUTeNn) AOBOAUTCA OO CBeAeHWA noTpebuteneit U AONKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roToBWUTENA (MCMNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocCTaBAeHA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYuTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTh OT NpoAaBLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecNn AOrOBOP 3aK/AOYEH, B PAa3yMHbI CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpebosaTthb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpedbuTenb 06A3aH BO3BPaTUTL TOBap (pe3yabTaT paboThl,
YCAYru, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOAHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTeme OTCYTCTBUA Y HEro Takon MHbopmauum.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUWN Bpeda HKM3HM, 340POBbID M WMMYLLECTBY NoTpebutena BcaeacTsue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmauUumM o Toeape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLEHUS TaKOro Bpeda B MOpPAAKe, NpeayCMOTPeHHOM cTaTbel 14
HAcToALWEero 3aKoHa, B TOM YWC/AEe MNOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoTpeHun TpeboBaHUI MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoaumo
NCXO4MTb U3 MPeLnosioXKeHMA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHUIMA O CBOMCTBAX U
XapaKTepucTukax Tosapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCNOAHUTENsA, NpoAaBua, YNOJHOMOYEHHOM
OpraHuMsaumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO nNpeanpuHMMaTens, wumnopTepa) 3a
HapyLweHue npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MW AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He yCTaHOBNEHO 3aKOHOM, YO6bITKM, MpPUYMHEHHble MOTpebutento, nopaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) M Bo3meweHWe YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAMBUAYAbHOTO
npegnpuHMmMmaTens, UMNopTepa) oT UCMOJIHEHWA BO3/I0XKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepes
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  opraHuM3auua WM
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboXKpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJ/IHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHMe 06a3aTenbCTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB WKW UX HeHagnerKallee MCMoSHEeHUE MPOoU3oLwIo
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
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5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNofHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WaAM YNoJHOMOYEHHbIM MHAMBUAYANbHBLIM NpPeanpUHUMATENEM,
MMnopTepom) B 406POBOJILHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHWIA NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwgeHwe B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0OAb3Y NOTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBneHMemM B 3aWMTy NpaB NoTpedbuTens BbICTyNatoT obwecTBeHHble 06beAnHeHUsA
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06beguHEHUAM (MX accouMaumnsam, coro3am)
WA OpraHam.

KoHcynbTaHTIAOC: NpumeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBUE HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPWYMHEHHbIA KW3HM, 340POBbBID WAM  MMYLLECTBY noTpebutens BcneacTsme
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEL4OCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. NpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NPUYMHEHHOrO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTEPNEBLIMM HE3ABMCUMO OT TOTO, COCTOS/ OH B AOFOBOPHbIX
OTHOLLUEHUAX C NPOAABLOM (MCNOSHUTENEM) U HET.

3. Bpea, nNPWYMHEHHDbIA KW3HW, 340POBbIO  WAM  MMYLLECTBY NOTpebutensa, NOANEHKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOBJIEHHOTO CPOKa CAYXKObl MAM CPOKA rOAHOCTU
ToBapa (paboThl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl UAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6Gblna NpPenoOCTaBAeHA MOMHAA U [OCTOBEPHAA MHPOPMALMA O CPOKe CayKbbl mam
CPpOKe rogHoctTi, nMbo noTpebuTtenb He 6bln NPOMHGOPMMPOBAH O HEOOXOAUMBIX AEUCTBUAX MO
NUCTEYEHUUN CPOKA CAYKObI MAM CPOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbINOJIHEHUU
YKa3aHHbIX Aenctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBafeT
OMaCHOCTb AJ1A KM3HWU W 340pOBbA, Bped MNOAJNENXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU ero
NPpUYNHEHUA.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTeNb (MCNONHUTEN) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuYMHeHus B
TeyeHMe [ecATU NleT cO AHA nepefdadn ToBapa (paboTbl) noTpebutento, a ecnuM AeHb nepenadu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMSA TOBapa (OKOHYaHWA BbINOAHEHUS PaboThl).

Bpes, NpUYNHEHHDBIN BCAeACTBME HEA0CTAaTKOB TOBAPA, NOAEXKUT BO3MELLEHUIO NPOAABLOM UK
N3roToBMTEEM TOBAPa NO BbIOOPY NOTEPMEBLUErO.

Bpen, NpUYMHEHHbIA BCAeACTBME HEAOCTATKOB paboTbl MAWM YCAYTU, NOONENKUT BO3MELLEHMUIO
NUCNOSIHUTENEM.

4. WsrotoButesnb (MCNOAHUTENb) HeceT OTBETCTBEHHOCTb 33 Bped, NPUYMHEHHBIN KU3HM,
3[10POBbI0 UM UMYLLECTBY NOTPeOUTENs B CBA3M C MCMOJb30BaHMEM MaTepuanos, obopyaoBaHMA,
WHCTPYMEHTOB M MHbIX CPeACcTB, HeobXoguMbIX A/ MPOM3BOACTBA TOBAPOB (BbIMOSHEHUA paboT,
OKa3aHWA ycayr), He3aBUCMMO OT TOrO, MO3BOJIA/ YPOBEHb HAaYYHbIX M TEXHUYECKMX 3HAHUI BbIABUTb UX


consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7D6DEE473C29BD7D3F5ECF753857438A8B6B8Db5Q6H
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7C6DEE473C29BD7D3F5ECF753857438A8B6B8Fb5Q8H
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7C6DEE473C29BD7D3F5ECF753857438A8B6B8Fb5Q7H
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F09A23CB7D60B34D3470B17F385190623F1E4F8B8B698E5Bb6Q6H
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7D6DEE473C29BD7D3F5ECF753857438A8B6B8Cb5QEH

ocobble CBOMCTBA MW HET.

5. U3rotoButens (McnosHuTenb, Npoaasel) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTU, €CAU [OKAMKET,
yTO Bpe/ NpUUNHEH BCAEACTBUE HENPEOAOAUMOM CUMbI UAU HAPYLLIEHUA NOTPEBUTENEM YCTAHOBIEHHbIX
npaBua NUCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

KoHcynbTaHTlAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa CMm. TakKe naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauma mopanbHoro speaa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTENt0 BCNEACTBME HAPYLIEHMA MW3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHusauuen nnu YNONHOMOYEHHbIM
WHOMBUAYANbHBIM  NpPeanpuUHMMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrowmMmm oTHOWeHMA B 061acTm
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALMM NPUYMHUTENEM BPESa NPU HAaANYMM EFO BUHDI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpefenaerca Cya0om U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
UMYLLEeCTBEHHOrO Bpesa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLLECTBAAETCA  He3aBUCMMO  OT  BO3MeLLeHuA

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. HegencrBmMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. Ycnosua [oroBopa, yllemaswolwme npasa nNoTpebuTensa Mo CPaBHEHWIO C MpaBWUAaMy,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe UCNONHEHMA AOrOBOPA, YLEMAAIOLWEro nNpasa NnotpebuTens, y Hero BO3HUKAM
yObITKM, OHWN NoANeKaT BO3MELLEHWNIO M3rOTOBUTENEM (MCMOAHUTENEM, NPOAABLOM) B NOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb npuobpeteHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIN BblbOp ToBapoB (paboT, ycayr), Bo3mewaloTcs MNPoAaBLOM
(ncnonHuTenem) B nonHom obveme.

3anpeuwaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWiA NnoTpebutenei, npeabaBAAEeMbIX B
TeYeHne rapaHTUMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbLIMWM C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHWTeNb) He BNpase 6e3 cornacua NOTPebUTeNs BbINONHATL AOMNONHUTE/bHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAaTbl TAaKUX PaboT (ycayr), a eciv oHK
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaATa YMJIAYeHHOW
cymmbl. Cornacue notpebutens Ha BbINOJSIHEHME AOMNONHUTENbHBIX PAaboT, ycayr 3a naaty odpopmaseTcs
npoAaBUoOMm (MCNoNHUTENEeM) B MUCbMEHHOW Gopme, ecnnm MHOe He NpeaycMoTpeHo depepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK onaaTbl NpU Npoaaxke ToBapoB (BbINOJIHEHUU PabOT, OKazaHUK
yenyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb OnnaTthl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BaHUA HALMOHAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHaNbHbIX NAATEXKHbIX WMHCTPYMEHTOB B PamMKax HAUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
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pacnpocTpaHseTcs Ha CybbeKToB MpegnpuHUMaTEIbCKOM AeATEeNbHOCTU, Y KOTOPbIX A0Xo4, OT
OCYLLECTBNEHNA MpeanpUHUMaTENIbCKON AesTeNbHOCTM, onpenensembli B NOpsAKe, YCTaHOBNEHHOM
3aKOHoZaTeIbcTBOM Poccuinickon Pepepaunm o Hanorax u cbopax, 3a npeaLlecTByOWMA KaneHaapHbIn
rog, He npesblWaeT nNpeaesibHble 3HaYeHUA, YCTaHOoBAEeHHble MpaBuTenbcTBom Poccuiickoit degepaumm
AN MUKpONpeanpuaTUi.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXKEeT NpPOou3BOAMTLCA MNOTPebuTenem B COOTBETCTBUU C
yKasaHMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOW
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM MU UHBIMU HOPMATUBHbBIMM NPaBOBLIMKW akTaMu Poccuiickolt ®epepaumn.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJMYHbIMKU LEHEXHbIMM cpeacTBamu obasaTesnbcTBa
notpebutena nepen npoAaBUOM (McrnonHWUTENEM) Mo onnate ToBapoB (paboT, ycayr) cuuTaroTcA
WCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HAIMYHBIX AEHEXHbIX
cpencte npoaasuy (uMcnonHutento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwiecTBasAloLWEMY
AeATeNbHOCTb MO NpUeMy nnaTexen GUanyeckux auL,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAoCTaBAfAEMbIX NOTpebuTenem
Ha/IMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeta 06s3aTenbCcTBa NOTpebuTens nepep
npoAaBLOM (MCNoAHMUTENEM) NO onaaTe ToBapoB (paboT, ycayr) cUMTarOTCS UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebuTeNnemM Ha/MyHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaummn o HaLMOHaNbHOM
naaTeXKHOM cUcTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPUMEHAeMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepes nNpoaasBLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMW B PacnopaxKeHuu o
nepeBode AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEP)KAEHMA €ro MWCNosHeHMA o6CNyXKuBaloLel
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpUMeHAeMbIX GOpM He3HaIMYHbIX pacyeTos.

5. MNpopasel, (MCNoONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLWIKME Yy MNoTpebutens ybbiTKM,
BbI3BaHHble HapyLleHMeM TPpeboBaHMIM NyHKTa 1 HacTosALLEN CTaTbM.

CraTtbs 17. CyaebHana 3awwmTa npas notpebutenei

KoHcynbTaHTIAOC: NpumeyaHue.
O paccmoTpeHun cyfamu FparKAaHCKMX Aen Mo Cnopam O 3alute npaB noTpebuteneit cm.
MNoctaHosneHwue MneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awmTa npas noTpebuTenei ocyLwecTBaAAETCA CYyAO0M.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABaeHbl MO BbIGOpY MCTUA B cyg Mo
MecTy:

HaXxoX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMp,yaﬂbelﬁ npeanpuHmMmatensb, -
€ro KUTe/IbCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKN0YEHMA UK UCMOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana uUavM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee dunmana nam npeacTaBuTebCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI NO WMCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
ocBob60XKAaloTcA OT ynaaThl rOCYAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLMTA NPAB NOTPEEUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. paBa noTpebuTtens npu obHapyXKeHMn B TOBape HeAOCTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae obHApPYKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OrOBOpPEHDI
npoAasLLOM, MO CBOeMY BbI6GOpY BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap 4PYron Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLWUM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3IMEPHOIO YMEHbLUEHWNA NMOKYNHOW LieHbl;

notpeboBaTb He3ameaauUTeNbHOroO 6e3BO3MEe3LHOro YCTPaHEeHUA HeAOoCTaTKOB ToBapa WU
BO3MELLEHUA PACXOL0B HA UX UCMIPABIeHNE NOTpebUTenem AN TPETbUM ANLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyN/AM-Npoaaxkun M notpebosaTb BO3BpaTa yniavyeHHOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpogaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb Brnpase MOTPebOBaTb TaKKe MONHOMO BO3MELWEHUA YObITKOB,
NPUYMHEHHbIX €My BCAEACTBME MPOAAXKM TOBapa HEHaA/exallero Kavyecrsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHblE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B c/nydae OOHApyKeHUs B HeEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOFOBOPA KYM/M-NpoAaxkM u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHWE O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap JApyron MmMapku (moaenu, aptuKkyna) ¢
COOTBETCTBYIOLMM MEpepacyeToM MOKYMNHON LeHbl B TeYeHWe NATHALUATM AHEW CO AHA nepegayu
notpebuTtento Takoro ToBapa. [lo MUCTeYeHMM 3TOrO CpPOKa YKasaHHble TpeboBaHMA noanexar
YO,0BAETBOPEHUIO B OAHOM M3 CIEAYIOWNX CNYYaEeB:

06HapyrKeHWe CcyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/Ib30BAHWA TOBAapa B TEYEHWE KaXKAOro roAa rapaHTUMHOTO CPOKa B
COBOKYMHOCTM bonee yem TpMAUATb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/inyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom PoccuiicKoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy AM6O YNOAHOMOYEHHOM OpraHM3auMM UAN  YNOJHOMOYEHHOMY MWHAMBUAYA/IbHOMY
npegnpuHumaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase nNpeabABuTb TPeOOBaHUSA, yKa3aHHbIe B ab3aL,ax BTOPOM M NMATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHuna atux TpebosaHMii noTpebutenb BNpase BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/IAaYEHHOW 33 HEFrO CYMMbl.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe Yy noOTpebuTens KaccoBOro WAW TOBAPHOrO YeKka /MbBO MHOMo AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAaHWEM A1 OTKasa B
YO0BNETBOPEHNN €ro TPeboBaHMIA.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpPraHM3auMs  WMAM  YNOJHOMOYEHHbIN
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MHAMBMAYANbHBIN NpeanpuHUMaTENb, UMMNOPTEP 0653aHbl NPUHATL TOBAP HEHa/1exXKallero Kayecrsa y
notpebuTena n B caydyae HeobXOAMMOCTU NPOBECTM NPOBEPKY KayecTsa ToBapa. MNoTpebutens Bnpase
y4acTBOBaTb B NPOBEPKE KauecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBMAYANbHLIA  NpeanpuUHMMATEND,
nmnopTtep obA3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. JKCMepTusa TOBapa NPOBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMNX TpeboBaH notpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl TOBapa W B C/yvyae HecornacuMAa C ee pesynbTaTaMM OCMOPUTb 3aKAHOYEHME TaKOM
3KCNepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKU BO3HUKAN BCNeacTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuUTeNnb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJHOMOYEHHOW OpraHM3aumm UaM YNOJIHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHMmaTento, MMNopTepy pacxodbl Ha MNPOBEAEHWE 3KCMEpPTM3bl, a TaKMKe CBfA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAYANbHLIN NPeanpUHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, Ha KOTOpPbIM He
YCTAQHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPebUuTeNb AOKAMKET, YTO OHM BO3HUKAM 4O Nepenayun ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMopPTEP OTBEYAET 3a HEeLOCTAaTKM TOBApPa, €CAN He AOKaXKeT, YTO OHM BO3HMKAW MOC/Ae nepenayu
TOBapa noTpebuTento BCNeACTBUME HAPYLWEHUA noTpebuTenem npaBua UCMNONb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOA0UMOMN CUAbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OJocTaBKa KpynHorabapmutHoOro ToBapa W ToBapa Becom 6onee NATU KUNOrpamMmoB 419 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEeBUTENIO OCYLLECTBASAIOTCA CMAaMM M 3a cdeT npoaaBua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu UAM  YNOJHOMOYEHHOro  MHAWBUAYANbHOTO
npegnpuHumartens, uMmnoptepa). B cnyyae HeUCNoNHeHWs [aHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM oOpraHuMsauMmM UAM YNOJHOMOYEHHOro
WHAMBMAYANbHOTO MPeAnpUHUMATENA, UMMNOPTEPA) B MECTe HaxoXKAeHuAa noTpebutens AocTaBKa M
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3aTom npopasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmarenb, UMNopTep) 06s3aH BO3MECTUTb NOTPEBUTENIO pacxonbl, CBA3aHHbIE C AOCTAaBKOM U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 19. Cpoku npeabasieHna notpebutenem TpeboBaHMin B OTHOLIEHMW HEAOCTATKOB TOBApa

1. NoTpebutenb BnpaBe npenbABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHusaLMM UAW YNOAHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOpPTePY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPaHTUMHOTO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPble rAapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAHOBJIEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TPeboBaHWUA, eCAN HeLOCTAaTKWM TOBAapoB OOHapYKeHbl B
pa3yMHbIi CPOK, HO B Npegenax AByX /IET CO AHA Nnepegayn ux noTpebutento, ecnm bonee ganTesbHble
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM LOFOBOPOM.
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(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUIIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero caybbl MCUMCAAETCA CO AHA Nepenayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecam geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKMN UCYUCASIOTCA CO AHA U3rOTOB/IEHMSA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX TOBapoB (06yBM, oaexabl W MPOYMX) 3TU CPOKM WCYUCAAOTCA C MOMEHTA
HaCTyNAeHUA COOTBETCTBYIOLWLEro Ce30Ha, CPOK HACTYM/IEHUs KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasLam, No MoyTe, a TaK¥Ke B C/yYasX, €CIM MOMEHT 3aK/lo4YeHUs
OO0roBopa Kymnau-npoaaxkM M MOMEHT fepefaynm ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTtpebutento. Ecam noTtpebutenb NUWEH BO3MOXMHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENLCTB, 3aBUCALWMX OT npodasua (B 4acTHOCTW, ToBap
HY)XJAeTcA B CrneuManbHOM YCTAHOBKE, MOAKAOYEHUW UAW COOPKe, B HEM MMEIOTCA HEeAO0CTaTKM),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOLaBLOM TaKMX 06CTOATENbCTB. ECAn AeHb [J0CTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM ToBapa, YCTPAHEHMA 3aBUCAWMX OT NpOoJAaBLA O6CTOATENbCTB,
BC/EACTBME KOTOPbIX MOTPebUTe/lb HEe MOMET WMCMOAb30BaTb TOBAP MO Ha3HaAYeHWo, onpenenvTb
HEBO3MOXHO, 3T CPOKM UCHUCASIOTCA CO AHA 3aKA0MEHMA AOTOBOPA KYMIU-NPOAAXKM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHSA U3rOTOB/JIEHMA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WMCMNoAb30BaHWIO, UAW [ATOW, OO0 HACTyn/ieHUs KOTOPOW ToBap
NPUroAeH K UCMONb30BaHMIO.

Mpoao/KMTENbHOCTb CPOKA TFOA4HOCTM TOBapa AOJ/IKHA COOTBETCTBOBATb 006A3aTesIbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHbIE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIMJIEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENUA U COCTaBHbIE YaCTU UCUNCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIHbIA CPOK HA OCHOBHOM TOBap.

FapaHTUMHbIE CPOKM Ha KOMIIEKTyloWMe M34enna WM COCTaBHble 4acTU ToBapa CUMTAKOTCH
paBHbIMW TAPAHTUIAHOMY CPOKY Ha OCHOBHOE M34enne, eciM MHOE He YCTaHOB/JEHO A0roBopom. B
CNy4Yae, ec/iM Ha KOMMAEKTylolwee M3[enne W COCTaBHYlD YacTb TOoBapa B 40roBope YCTaHOBAEH
rapaHTUMHLIA CPOK MeEHbLUEN MPOAOIKUTENBHOCTM, YEM FapaHTUMHBIA CPOK HAa OCHOBHOE M3aesue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenna
M COCTAaBHOWM 4YacTW TOBapa, NpPU WX OOHAPYKEHUM B TeYeHWe rapaHTMMHOIO CPOKa Ha OCHOBHOE
usgenuve, eciv MHoe He NPeayCMOTPEHO AOr0BOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylolee  M34esMe  YCTAaHOB/AEH  TApPaHTUMHbLIA  CpPoK  Bosbliel
NPOAOMKUTENBHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTPebuTenb BNpase NpeabaABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTAaTKOB TOBapa NPW YCNOBUU, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenva obHapy)KeHbl B TeYeHWe rapaHTUAHOINO CPOKa Ha 3TO M34enne, He3aBUCUMO OT UCTeYeHUn
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACcTOALLENM CTaTbe, AOBOAATCA A0 CBeAeHMs noTpebuTens B MHGopmaumnm
0 TOBape, NpesocTaBaAseMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALero 3aKoHa.

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, NoTpebutenb BNpaBe nNpeabsBUTb MNpogasly (M3roToBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbeld 18 HacTosLlero 3akoHa, ecim AOKAXKET, YTO HeAO0CTaTKM TOBapa BO3HUKAU
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HE4OCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeN0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYA/bHOMY
npeanpuHMMaTeNto, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €CU
OOKAKEeT, YTO OHM BO3HUKAWM OO Nepegayun ToBapa NoTpebutento Uam no NpuUYMHaAM, BO3HUKLIMM A0
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3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, eCcM HeAoCTaTKM ToBsapa
obHapy)eHbl MO MWCTeYEeHUM [BYX JeT CO AHA nepefadn ToBapa notpebutento, B TedyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAyKbbl MAM B TeyeHuMe [ecaTV NeT Co AHA nepeaayn Tosapa
notpebutento B CAyvyae HEYCTaHOBAEHWUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEeW Cco AHA ero npeabaBaeHua notpebutenem wuam
OOHApYKEHHbIA MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabsABUTb W3roTOBUTEN0  (YMOJHOMOYEHHOM OpraHM3auMm WAW  YNOJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEeHHble MyHKTOM 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJTHOMOYEHHOM OpraHn3aumm
WAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeANnpPUHMMATENIO, MMNOPTEpPY) N NoTpeboBaTb BO3BpaTa
ynaayeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa M3rotoBuTenem (NpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumein uan ynoaHOMOYEHHbIM MHAUBUAYANbHbIM NPpeanpuHMMaTenem, UMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTAaTKM [OJKHbl ObiTb YCTpaHeHbl W3rotoBuTenem (MpoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, 0B6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEeHUA C y4yeToM O6blYHO MpuMeHAemoro cnocoba. CpoK yCTpaHeHWUA HeaoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpems yCTPaHEHUs Hef0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpeAesieHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpun 3TOM OTCyTCTBME HEOBXOAMMbBIX A/1A YCTPpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepranos), 060pyaoBaHMA UM NOAOCHHbIE MPUYMHBI
He AB/IAIOTCA OCHOBaHUEM A/1A 3aK/J04YEHUA COrNalleHns O TaKkOM HOBOM CPOKe U He 0CBOBOKAaloT OT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbLHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpogasel, anbo
YNOJIHOMOYEHHAs OpPraHU3aumsa Uan YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPeXAHEBHbIM CPOK 6e3B03Me3gHO
npesocTaBuUTb NOTPebUTENt0 Ha Mepuos pemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OeCcneUunB A0CTAaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepvod, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcA. YKasaHHbIM Nepuos UCYUCAAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBUTENb (NpoAasel, YNOJHOMOYEHHAs OpraHu3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMaTenb, Mmnoptep) obAsaH nNpeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
yCTpaHeHUN obHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ana
YyCTpaHEeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPAHEeHMA HenoCTaTKoB TOBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWW YCTPaHeHWA HeJ0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Npw yCTpaHeHMM HeLOCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWErO U3AENUA UK
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbI FapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTYIOLWEe U34eANE UAN COCTABHYIO YacTb OCHOBHOMO M34€e/MA YCTaHaB/NMBAETCA FapaHTUIAHDBIN
CPOK TOW Ke NMpOoAO/IKUTENBHOCTU, YTO U HA 3aMeHEeHHble KOMMNEKTYIOWEE U3a4e/IMe AW COCTaBHYIO
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YacTb OCHOBHOIO W34eNWA, eCNM MHOe He MpPeAyCMOTPEHO AOroBOPOM, M rapaHTUAHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENo 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HEHaa/ieXxalero Kayectsa

1. B cnyyae obHapykeHnsa notTpebutenem HegoCTATKOB TOoBapa M npeabasiaeHns TpeboBaHUA o
€ro 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoro TpeboBaHMA noTpebutenem, a npu HeobxoammocTu
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOAHOMOYEHHOWN
opraHusaumelrt WUAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesemM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Echm y npogasua (M3rotoBuTensa, YNOJHOMOYEHHOW OpraHM3auMuM WAW  YNOJHOMOYEHHOTO
WHAMBUAYANbHOMO NpeanpuHMMaTENa, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCYTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO MO €ro 3afB/EHMIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOINO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuTENL NIMBO  YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAWBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBuUTb NOTPebuTento BO BPeMeHHOEe MOJ/Ib30BaHWE Ha Nepuog 3aMeHbl TOBap
OJIMTENbHOrO MNOJIb30BaHMA, obnafatowmii 3STUMM e OCHOBHbIMKU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaensaerca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HEHaZNEMKALLETO KAYeCcTBa A0KeEH ObiTb 3aMeHEH Ha HOBbI TOBAp, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapPaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA Nepegayn ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAEbHbIX TpeboBaHUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofoB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem MAM TPeTbMM AULOM, BO3BpaTe
ynia4yeHHOM 3a TOBapP LEHEXKHOM CYMMbI, @ TaKKe TpeboBaHWe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/exallero KayectBa /nbO npenocTaBieHMA
HeHag/nexawen MHPopmaumMm O ToBape, NogierKaT YAO0BNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME OECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpebosaHums.

(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratbs 23. OTBETCTBEHHOCTb MNPOZaBUa (M3roTOBUTENS, YMNOJHOMOYEHHOW OPraHU3auuM Uan
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeAnpUHUMATENs, MMMopTepa) 3a MPOCPOYKY BbIMOAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3akKOHa CPOKOB, a TaKXKe
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3a HeBbINoO/MIHEHWE (3afePrKKY BbINOJAHEHUs) TpeboBaHMA NOTPebuTena o NpeaocTaBAEHUM emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorMYyHOro TOBapa npoaasel, (M3roToBUTENb, YMNOAHOMOYEHHasn
OpraHusauma UAM YNOoJIHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpUHUMaTENb, MMNOPTEpP), AONYCTUBLLINIA
Takue HapylleHua, ynaadymBaeT NoTpebutento 3a KaxKablii AeHb NPOCPOYUYKU HEYCTOMKY (NeHto) B pasmepe
O/IHOrO MPOLIEHTA LieHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensetcs, UCXOAA U3 ero LieHbl, CYLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3auuein WaAu YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpUHMMaTENEMm,
MMMNOPTEPOM), B AeHb A0BPOBONALHOrO Y0BAETBOPEHUA TaKOro TpeboBaHUA UAU B AeHb BblHECEHUSN
cyaebHoro pelwenus, ecnm TpeboBaHne 406pOBOALHO YAOBAETBOPEHO He 6bino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoO/IHEHMA TPEBOBAHNIN NOTPEObUTENA B CPOKK, NPEAyCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BrnpaBe No CBOEMYy BblbOpy MNpeabsaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMAa HapyweHMa nNpoAaBLOM CpOKa nepefaydn npegBapuTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. floroBop Kynau-npogaku, npeaycmaTpuBalowmin o06a3aHHOCTb NOTpPebuTens npeasapuTenbHo
ONMaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BME O CPOKE Nnepeaaym ToBapa notpeburento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuTeNIbHON onaaTbl B onpeseieHHOM
O0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCNoHWA 06A3aHHOCTbL NO nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIM TaKMM AOTOBOPOM CPOK, MOTPebuTenb No cBOeMy BblIOOpPY Bnpase NoTpeboBaThb:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapUTeNbHOM ONlaThl TOBapa, He NepeaaHHOro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWeHMs YCTAHOBJIEHHOIO [A0rOBOPOM KyMJM-MPOAaXKM CpPoKa
nepegayun npeasapuTeibHO oniavyeHHOro ToBapa.

3. B cnydae HapyweHuA YCTaHOB/JIEHHOrO [OroBOPOM KYMAM-MPOAaskM CPoOKa nepegaqu
npeasapuTeNbHO OMaYeHHOro ToBapa MoTpebuTenio npoaasel, ynaaduBaeT eMy 3a KakAbli AeHb
NPOCPOYKN HEeyCTOWMKY (neHu) B pasmepe NOMOBUHbI MPOLIEHTa CYMMbl MpeaBapuTenbHOM onnathl
ToBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga no AO0roBOPY Kynau-npoAaku nepeaada Tosapa
notpebuTtento AoaKHa bbina BbITh OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa NoTpebuTento UaM Ao AHA
yaoBnetTsopeHns TpebosaHusa Nnotpebutena o Bo3spaTe emy NpeaBapuTeibHO ynaayeHHoN MM CYyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTb CYMMY
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBAP CYMMbl MU O NOJIHOM BO3MELLEHUMU
ybbITKOB MnoasexaT yAoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HacTOsLEN CTaTbW, He nognekart
YOOBNETBOPEHUIO, €CN NpogaBel, [OKaXeT, YTo HapylleHWe CPOKOB nepenayn noTpebutento
npeaBapuTeNbHO OMaYeHHOro ToBapa MPOM3OLWA0 BCNeACTBME HENPeodo/IMMOIN CUAbl AW MO BUHE
nortpebutens.

Cratbs 24. Pacyetbl c noTpebutenem B cayyae NpUobpeTeHuss MM TOBapa HEHAA/eXKallero
KauyecTea

1. Mpu 3ameHe ToBapa HeHad/1eXKalllero KayecTBa Ha TOBAp 3TOM Ke MapKKU (3TUX Ke Moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)


consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7C6DEE473C29BD7D3F5ECF753857438A8B6A88b5QCH
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCE7C6DEE473C29BD7D3F5ECF753857438A8B6A88b5QBH
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCC7D6DEE473C29BD7D3F5ECF753857438A8B6B8Cb5QFH
consultantplus://offline/ref=54610F372D812CE77EC4F204099887D7F6912BCC7D6DEE473C29BD7D3F5ECF753857438A8B6B8Fb5QDH

2. Mpwn 3ameHe ToBapa HEHAA/1EXKALLEro KayecTBa Ha TaKOW e ToBap APYroi mMapku (mogenu,
apTUKYNa) B C/lydae, ecv LieHa ToBapa, NOAJIeXKalllero 3aMeHe, HUKe LeHbl ToBapa, NpeaoCcTaBAeHHOro
B3ameH, NoTpebuTenb AO/MKEH AONAATUTL Pa3HULLY B LieHaX; B C/ly4ae, eC/n LLeHa ToBapa, Noa/1exKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAOCTABAEHHONO B3aMeH, pa3HMUA B LEHax BbiMaayMBaeTca
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTeNna He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMEHAeMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPefenAtoTcd Ha MOMEHT BbIHECEHUA CyAOM peLleHWAs O 3aMeHe
TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHA ToBapa Ha MOMEHT MpeabABleHUA NOTpebuTenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A06POBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHmA nnn, ecim TpebosaHne Ao06POBOBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero KayecTBa, NPoAaHHOrO B KpeauT, notpebutento
BO3BPALLAETCA YN/AAYeHHaa 33 TOBap AEHe)KHas CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaK»Ke BO3MELLAeTCA Mn1aTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/eKaLLEro KayecTsa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCckoro KpeauTta (3aiima), npoaasel, o6sa3aH BO3BPATUTb NOTPEBUTENIO YyNAayeHHylo 3a
TOBap AEHEXKHYIO CYMMY, @ TaKKe BO3SMECTUTb YMavyeHHble NoTpebuTenem nNpoueHTbl U MHbIE NAATEXKN
no l0roBopy NoTpebuTeNbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. NpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero Kayecrea

1. MNoTpebutens BnpaBe 0BMeHATb HENPOAOBO/ILCTBEHHbLIN TOBAP HaA/eXKallero Kayectsa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKaLLEero KayecTsa B
TeyeHue YeTbipHAAUATU AHEN, HE CUMTAA AHA ero NOKYMKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obln B ynoTpebaeHUn, COXpaHeHbl ero TOBapHbI BUA, NOTPebUTENbCKME CBOIMCTBA, NAOMOBI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapHbIN YEK MW KAacCOBbIM YeK MO0 MHOW NOoATBEPKAAOLWMI
on/aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MM KacCoBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLLEro ONMATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETeNIbCKME NOKA3aHuA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He Moasexalinx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutenncteom Poccuiickoit ®epepaumu.

2. B cnyyae, eciv aHanornyHbI ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHna notpebutens
K npoAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCNOJHEHMA A0FOBOPaA KYNM-NpPoaaxu n notpebosaTtb
BO3BpATa YN/Ja4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHoN cymmbl. TpeboBaHmne noTpebutena o BosBpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANIEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb MpPeayCMOTPEH Mpu
MOCTYN/JIEHWN aHANOMMYHOro ToBapa B npogaxky. [popasel, 0b6A3aH He3lameanUTeNbHO COOBLWMTL
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noTpebuTento o NOCTyNAeHUN aHaN0rMYHOro TOBapa B MPOAAXKY.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 26.1. ANCTaHUMOHHBIN cNOocob npoaarkm ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBOp PO3HUYHOM KYNAU-NPOAAXKM MOXKeT OblTb 3aK104eH Ha OCHOBAHWM O3HAKOMJIEHUSA
noTtpebuTensa c NpeasorKeHHbIM NPOAaBLOM ONUCAHNEM TOBapa NOCPEACTBOM KaTasloros, MPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPeACTB CBA3W (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N U APYTUX) U UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCcpeacTBEHHOrO O3HAKOMJIEHMA MOTpebutens c ToBapom Anbo
obpasuom ToBapa NpPW 3aKAHOYEHUM TaAKOro AOroBopa (AMCTaHUMOHHBLIM crnocob npopgaxku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHWs [OroBopa [AoJ/iKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmauusas 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npogasla, O MecTe U3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHUM (HaMMeHOBaHUW)
npogasua (M3rotoBuTensn), o ueHe U 06 ycnoBuax NpuobpeTeHMa ToBapa, O €ro AO0CTaBKe, CPoKe
CNyX0bl, CPOKE rO4HOCTU U TaPaHTUIMHOM CPOKe, O MOPAAKE ONaTbl TOBAPa, a TaKXKe O CPOKe, B Te4YeHue
KOTOPOro AeNCTBYET NpeasioKeHMe O 3aK10YEeHUM 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKM ToBapa A0/I*KHa ObiTb B MMCbMEHHOM dopme npeaocTaB/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacTosALen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenp BNpaBe OTKa3aTbCA OT ToBapa B Ntoboe Bpemsa [0 ero nepegayn, a nocse
nepegayv ToBapa - B Te4eHME CEMUN OHEN.

B cnyyae, ecnn nHpopmauma o nopsagKe M CpoKax BO3BpaTa TOBAPa HAL/EKALLEro KayecTBa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [AOCTaBKM TOBapa, noTpebutenb Bhpase
0TKa3aTbCA OT TOBAapa B TeYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbI
BMA, NOTPEObUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPKAaloWwmni GaKkT U yCAoBMA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noATtBepxaatowero $akT M ycioBus
MOKYMKWN TOBapa, He /IMWAeT ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npojasua.

MoTpebuTenb He BNpaBe OTKa3aTbCA OT TOBapa HaA/eXKallero KayecTsa, WMEIOLLEro
WHAMBUAOYANbHO-ONPEAENIeHHble CBOWMCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6biTb WCNO/Ab30BaH
WCKNOUYNTENBHO NprobpeTalolmnm ero notpeburtenem.

Mpn oTKkase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHENKHYI CyMMmy,
ynnayeHHyo noTpebutenem no [0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEee YemM yepe3 [ecATb AHEeW Co AHA NpeabaAB/eHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHms.

5. MNocneactBusa npofaxku ToBapa HeHaAJ/1eXKallero KayectBa AMCTAHUMOHHbIM crnocobom
NpoAaXM TOBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamm 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. [paBuna NpogaxKum oTAeNbHbIX BUAOB TOBApPOB
(sBepeHa DepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa nNpoga*kM oTaenbHbIX BUAOB TOBApOB yCTaHaBAMBatoTcsa [paBUTenbcTBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
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PABOT (OKA3AHWUU YCAIYT)
CtaTbsl 27. CPOKM BbINONIHEHMA PaboT (OKa3aHuUA ycayr)

1. WUcnonHuuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV NMPaBUIAaMM BbIMONHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [LOFOBOPOM O BbIMOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINoO/JHEHUU paboT (OKazaHUK
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKasaHWs yCayrun), ecan yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MPOAO/IKUTEIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuUaamMm.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA ycayru) MoxKeT onpenenatbca aaton (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboThbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOM MCNONHUTENb AO0NXKEH NPUCTYNUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbINONHEHWe paboTbl (OKa3aHUe yCayrM) ocyLecTBAAETCA NO YacTAM (4oCTaBKa
nepuoamMyeckolt nevyaTu, TexHUYecKoe OB6CAY)KMBaHME) B TeyeHMe CpoKa [JeicTBMA [orosopa o
BbINOMIHEHUU pPaboT (oKasaHWW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLLME CPOKMU
(nepuroapbl) BbINOAHEHMA TaKUX PaboT (OKasaHusA ycayr).

Mo cornaweHUo CTOPOH B A0roBope MOryT 6biTb MpPeayCcMOTPEHbl TaKXe CPOKW 3aBeplleHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbs 28. MocneacTBus HapyLLEHMA UCMONHUTENIEM CPOKOB BbINOAHEHUA paboT (o0KasaHua ycayr)

1. EcAm McnonHWUTeNb HapYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHMA ycayrn) Uan Bo BPemMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) cTano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOAHEHWE pPaboTbl (OKasaHWe ycCayru) TPEeTbMM AWLaM 33 PasyMHY0 UEHY MAW
BbINOJIHWUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHWA LEeHbl 3a BbiNoHEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOMO BO3MeELLEHMA YBbITKOB, MPUYMHEHHBIX eMy B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WUCMNOJHUTENIO MHble
TpeboBaHMsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINO/IHEHHOV PAabOoTbI (OKa3aHHOW ycayru), Bo3BpalLaemas NoTpebuTento Npu oTKkase oT
WCMOJIHEHUA [OroBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUN LeHbl BbINOSHEHHOM pPaboTbl (OKasaHHOW ycayru), onpenenseTcs B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOJAHEHUU PAabOTbl (OKa3aHUW YCAYT1) UCNONAHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCe BbINOMHEHUA PaboTbl
(oKaszaHMA ycayru), a TakKe NnaTbl 33 BbINOAHEHHYHO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEeHWeM
cnyyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NOoTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE b
yniaunsaeT NoTpPebUTeNtO 33 Kaxabli AeHb (4ac, ecv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKasaHMA yCayrn), a ecnu LeHa
BbINOJIHEHUA PaboTbl (OKasaHWA YC/AyrM) OOroBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWKM ycnyr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKAay
notpebuTenem n UCNOHUTENIEM MOMKET BbITb YCTaHOBEH BO/lIee BbICOKUI pa3mep HEYCTOMKK (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNno/IHEHMA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA yCayrn), ee 3Tana WAM NPeabABNEHUA noTpedbutTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN CTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHne CPOKOB OKOHYaHMA BbINOJIHEHUS paboTbl (OKasaHUA ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJIHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WAM NpeabABAEHMA NOTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKK (MeHn) He MOXKeT NpeBbiwaTb LUeHy OTAEeNbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obuiyto LeHy 3aKasa, ec/iv LieHa BbIMOJHEeHus
OTAENbHOro BMAA PaboTbl (OKasaHWsA ycayru) He onpeaesneHa AOrTOBOPOM O BbIMOJSIHEHUM PabOTI
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpegenserca, UCXOAA M3 LieHbl BbINOJIHEHWA pPaboTbl (OKasaHuA
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLLEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoNKHO 6b110 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/IbHOIO YAO0BNETBOPEHUSt Takoro TpeboBaHMA WM B [eHb BbIHECEHWUA cyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognekar
YOOBNETBOPEHWUIO, €CAN MUCNOAHWUTENDb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNOSHEHUA pPaboThbl
(oKasaHus ycayrm) nponsowno BcaeactTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu OB6HAPYKEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoOW ycnyrun)

KoHcynbTaHTIAOC: NpumeyaHue.

O npaBax notpebuTensa - y4acTHMKaA [0NEBOr0 CTPOUTENbCTBA B Cayyae, eciv 0ObeKT 40N1eBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYNAEeHMEeM OT YCIO0BWUM 3aKAHOYEHHOFO [OroBOpa, NpUBEAWMM K
VYXYALEHMIO Ka4yecTBa Takoro o6bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTpebutens nNpu obHapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW yCayrn);

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME3HOI0 M3roTOB/JEHUS APYro BeLlM U3 OLHOPOLHOIO MaTepuasa TaKoro ¥Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3Tom notTpebuTenb 06A3aH BO3BPaTUTL paHee nepesaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(OKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMM.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03mMe3qHOM YCTPaHEHWM HeAoCTaTKos, 06
M3roTOBNEHWM AOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWUKM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpMe HeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMA
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BbINOJIHEHUA PaboTbl (OKasaHuMA ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBopa O BbliMOJHEHWM pPaboTbl (OKasaHMK
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 40r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yYCTpPaHeHbl UCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUS AOrOBOpPa O BbINOJHEHMU PaboTbl (OKa3aHUU
YyCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WAW MHblE CYL,EeCTBEHHbIe OTCTYN/IeHUs OT YC/I0BUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase or
WCMOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe Yy4MTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAabOTbl (OKa3aHHOM YCAYrK) UK B XOAE BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecnnm HEBO3IMOXKHO OOHapPYXKWUTb HEeAOCTaTKM NPU  MPUHATUK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycNyru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutenb BnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMWM BbIMOJHEHHOM
paboTbl (OKa3aHHOM ycnyrun), ecnn OHU OBHApY)KeHbl B TeYEeHWe rapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegeniax ABYX JIeT CO [AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OoKasaHHOM ycnyrM) UAM NATU NeT B OTHOLWIEHUUM HeAOCTaTKOB B CTPOEHWU U MHOM HeZBUMKMMOM
nmyLecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 3a HedocTaTkuM paboTbl (ycnyru), Ha KOTOpYlO He YCTaHOBJ/eH
rapaHTUMHLIA CPOK, eciu NoTpedbuTeNnb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH FapaHTUMHbIA CPOK, WUCNONHUTENb
OTBEYAET 33 €e HeAOCTATKU, €C/IM He OOKAXKET, YTO OHM BO3HWUKAWM NOC/e MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLUeHWUs MM MPaBUA WUCMOAb30BaHWMA pesyabTata pabotol (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMoOTpeHHbI 4OFOBOPOM FapaHTUMHbLIA CPOK COCTABAAET MEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLECTBO) U HeQOCTaTKM PaboTbl (ycayru) obHapyKeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUMXMMOE MMYLLECTBO),
notpebuTtenb BNpase NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, ecu
OOKAXKEeT, YTO TaKMe HeAoCTATKM BO3HUKAM A0 MPUHATMA MM pesysbTata paboTbl (ycayrn) wam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeZOCTaTKOB, €C/M LOKarKeT,
YTO HEeZOCTaTKM BO3HUK/M 0 NPUHATUA UM pe3yabTaTta paboTbl (Yycayru) uam no npudmMHam, BOSHUKLLMM
[0 3TOro MOMeHTa. ITo TpeboBaHWe MOXKET BbITb NPeabABAEHO, €C/IN TaKMe Hef0CTAaTKU OBHapYKeHbI
No MCTeYEeHUU ABYyX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (yciyrn), HO B Mpeaenax YCTaHOB/NEHHOro Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npenbsaBieHUs NOTpebuTenem uUan obHapyKEHHbI HELOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);
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BO3MELLEHMA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNO/JIHEHWA AOroBOpa O BbIMNOJAHEHUM pPaboTbl (OKasaHWM ycayrn) M Bo3MelleHUA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpoKM yCTpaHEHUs HeAO0CTaTKOB BbIMOJIHEHHOM pPaboTbl (OKa3aHHOM yCyrn)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMOAHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebuTenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcs B AOroeope
MWW B WHOM MNOAMNWUCbLIBAEMOM CTOPOHaMW [OKyMeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
noTtpebuTenem UCNoHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSLWEN CTaTbe CPOKOB YCTPaHEHUs HenoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOW YCAyrM) UCNOAHUTENb yNaaunmBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPSAOK UCUUC/IEHMA KOTOPOKM onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabsBUTb UCMOJAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpokuM yooBAeTBOPEHMA OTAEeNbHbIX TPpeboBaHM NoTpebutens

1. TpeboBaHua noTpebuTenss 06 yMeHbLUEHUN LLeHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHylo
ycnyry), o BO3MeLLEHUM PacxofioB MO YCTPAHEHWUIO HeO0CTAaTKOB BbINOJNHEHHOM pPaboTbl (OKasaHHOWM
YyCNyrn) CBOMMWU CUNAMU UM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHENKHON CYMMbI M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npegycMmoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbn 29 HacToAwero 3aKoHa, nognexart
YOOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEeHUA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutens o 6e3BO3IME3AHOM M3rOTOBIEHMM APYroi BELWM U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHWKM ycayru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINOAHEHUs paboTbl (OKasaHMA ycnyru), a B
C/Nly4yae, ec/Num 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOJHEHUN PaboThI
(okasaHuK ycnyru), KoTopbili 6blN HEHaANEeXKallle UCTMONHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMONHUTENb YNAauyuBaeT NOTPebUTento 3a KaxAabli AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NOpPAAOK UCUUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToAwel cTaTbk, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbn 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKas OT MCMOJHEHWA A0roBopa O BbINOAHEHUWU paboT
(okazaHum ycnyr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
MoTpebutenb BnpaBe OTKa3aTbCA OT WMCMOJIHEHWA AOroBopa O BbINOMHEHWM PaboOT (OKasaHWUK

ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pPacxoaos,
CBA3aHHbIX C UCNONHEHNEeM 06A3aTeNnbCTB No AaHHOMY O0rosopy.
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Cratba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPEeHHON AOroOBOPOM O BbIMOJHEHMM
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTenbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBE/AMYEHUS TBEPAOW CMeTbl, a MoTpebuTens - ee
YMEHbLUEHUS,, B TOM YMC/Ie B C/ly4ae, KOr4a B MOMEHT 3aK/IlOYeHWs [0roBopa MCKAKYanach
BO3MOXHOCTb NPeayCMOTPETb MOJHbIA 06beM NoANIEeNKaLLMX BbINOJHEHUIO PAabOT (OKa3aHMIo yCayr) uau
HeobXxo4MMbIX AN5 3TOTO PACcXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEpPManoB U 0OOPYAOBaHWUA, NPEAOCTABAAEMbIX UCMOAHUTENEM, @ TaKKe
OKa3blBAaeMbIX eMy TPETbUMMU AULAMMK YCAYT, KOTOPOE HeNb3a OblNo NPesyCMOTPETb NPU 3aKNHOUYEHUN
porosopa. MNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMOAHWUTENDb BMpPaBe PaCTOPrHYTb
O0roBop B cyaebHoOM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUA  AOMOJHUTENbHbIX PaboT  (okasaHuA
OOMNOJIHUTENbHBIX YCAYF) U NO 3TOM NPUUYUHE CYLLECTBEHHONO MpeBbieHnA NPUBAN3UTENBHOM CMETHI,
ncnonHuTenb 06a3aH CBOEBPEeMEHHO npeaynpeauTb 06 aTom notpebutensa. Ecam notpebutens He gan
corfacve Ha npesblWeHMe NPUBAN3UTENBHOM CMETbI, OH BMPaBe OTKA3aTbCA OT UCMONIHEHUA 4OTOBOPA.
B 3TOM Cc/lydae MCMONHUTEIb MOXKET TpeboBaTb OT NOTPebuTens ynnaTbl LeHbl 3a BbINOJAHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHutenb, CcBOEBPEMEHHO He npeaynpeguBliMii  notTpebutena o HeobXxoAMMOCTH
npesblWeHna NpubamsnTenbHo cmeTbl, 06A3aH WUCNOAHUTL AOFOBOP, COXPaHAA MPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npnubanN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNOAHUTENA

1. icnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHY A4OroBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro Matepuasna u CBOMMM CPeaCcTBAMM, EC/ZIN UHOE HE MPEAYCMOTPEHO LOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpeaocTaBMBLIMIA MaTepuan Aaa BbiNOAHEHMA paboTbl, oOTBeYaeT 3a ero
HeHaANerKallee KayecTBo MO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHAANEXKALLero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENSA ONAaYMBaAETCA NOTPebuTenem Npu 3aKNYEHNN YKa3aHHOro 40roBopa
NONMHOCTbIO MAW B pasMepe, YyKasaHHOM B A0rOBOpe O BbiNOAHEHWMM pPaboTbl € yCAOBUEM
OKOHYaTe/IbHOro pacyeTa NpU NoayYyeHUU NotTpebutenem BbINOAHEHHON McnoaHMTenem paboTbl, ecan
WHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeAYyCMOTPEH COralleHNEM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOTOBOPOM O BbIMOJIHEHUM PaboTbl, MaTepuan MOXKET bbiTb
npefocTaBNeH  WUCMOJHUTeNeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
NpesoCcTaBAEHHOrNO B KPeAMT MaTepuana UCNONHUTENA He BaeYeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U Heobxoaumble AN BbINONAHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WHCTPYMEHTbI M MpoYyee AOCTABAAOTCA K MECTY BbINOAHEHMA PaboT UCMOHUTENIEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npuMmeHeHUn NONIOXKEHUM cTaTbM 35 K OTHOLIEHWAM MO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMNCTKe M3aenuin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmana (c Belpto) noTpebutens
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1. Ecnn paboTa BbINOAHAETCA NOJHOCTBIO MAW YAaCTMYHO M3 MaTepmana (c Belubio) notpeburtens,
NCMONHUTENb OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuIbHOE ero UCNo/ib3oBaHue.

UcnonHutenb o6s3aH:

npeaynpeauts notpebutens o HenNpuUrogHocTU WA HeAobpPOKayecTBEHHOCTU nepefaHHOro
notpebutenem matepuana (Bewm);

npeacTasuTb oTYeT 06 M3pacxo40BaHMM MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpe)KAeHusA) maTepuana (Bewy), NPUHATOro oOT
notpebuTensa, UcnonHUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasom
(Belbio) aHaNOrMYHOrO KayecTBa W MO *KenaHWo noTpebutena M3roToBUTb U3AENME U3 OAHOPOAHOro
MmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewwm) aHanorMyHoro
KayecTBa - BO3MeCTUTb MOTPebuTento ABYKPaATHYH LieHy yTpayeHHoro (noBpeaeHHOro) matepuana
(Bewmn), a TaK»Ke pacxoabl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXoAA W3 LEHbI
maTepuana (Bewn), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens fonXKHO 6bi1o
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BNETBOPEHUA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelleHns, ecam TpebosaHue noTpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewwm), nepenaBaemoro WCNONHUTENIO, ONpefenseTrca B [0rosope o
BbINONIHEHUN paboTbl MAM B UMHOM [AOKYMeHTe (KBMTaHUMM, 3aKase), NoATBepKAalolwem ero
3aKaloYeHme.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBobo)KAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WAM YacTUYHYO yTpaTy
(noBpexkaeHne) matepuana (Bewy), NPUHATOIO UM OT NOTPebuTens, ecan NnoTpebutens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/eYb 3a CObOI ero NoHY
WU YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnun yKkasaHHble CBOWCTBa maTepuana (Beliun) He mMmoram
6bITb OBHapPYXKEHbI NPU HaaAeXKalllel NPUeMKe UCNONHMTEIeM 3TOro Matepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTb MCMNOAHUTENA WHPOPMMPOBATL MNOTPebUTena o6 o0b6CToATEeNbCTBAX,
KOTOpble MOTYT MOBAUATb Ha KayecTBO BbINOJAHAEMOM PaboTbl (OKa3blBAaEMOM yCayrM) UaM nosnedb 3a
cob0i HeBO3MOXHOCTb ee 3aBepLUeHMA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4To cobatoaeHue
yKa3aHui NoTpebutens n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOW YCAYrn) UM NOBAEYD 32 COBOM HEBO3MOMKHOCTb €€ 3aBEPLUEHUS B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBoeBpeMeHHoe UM 060CHOBaHHOe WHQOPMUpPOBaHUE
NCNOSIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNK HefobpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWM o cnocobe BbINOSHEHWA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHU3WUTb KayecTBO BbINOAHAEMON pPaboTbl (OKasbiBaeMon ycayru),
MCMOIHWUTE b BMNPABe OTKA3aTbCA OT UCMOJIHEHMSA AOTOBOPA O BbINOJIHEHUN PaboTbl (OKa3aHUW ycayru) u
notpeboBaTb NO/IHOIO BO3MeLLEHMUA YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTba 37. NMopsaaoK U Gopmbl ONNaTbl BbINOAHEHHOM paboTbl (OKasaHHOM ycyr)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-d3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 0b6A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0bbeme paboTy nocne
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ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoKeT ObiTb onaavyeHa MM npu
3aK/Il04EHMM 4OroBOPA B NOJIHOM Pa3mepe AW NyTeM Bblgayun aBaHca.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOW3BOAMTCA MOCPEACTBOM Ha/MYHbIX WK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUUN C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HaMYHOW GoOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (UCMOMHWUTENsA) NyTem BHECEHMA HaJWYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb NO npuemy naaTtexken pusmyeckmx auu, ambo 6aHKoBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), oOCywecTBAAOWEMY  AeATeNbHOCTb B COOTBETCTBUM €
33aKOHOAATeNbCTBOM O 6aHKax M BGaHKOBCKOM [eATeNbHOCTW, €C/IM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM AN UHBIMW HOPMATUBHbBIMM NPABOBbIMM aKTamu Poccuiickoin ®epepaumm.
Mpu aToM 0653aTeNbCTBa NOTPEOUTENS Nepes NPOAAaBLOM (MCNONHMUTENEM) MO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHuA
HaMYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYHO
opraHusaumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUeMy NaTexeln
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTexXHOMy areHTy (cybareHTy), ocyliecTBaamiowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(8 pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepasbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTba 39. PerynnpoBaHue OKa3aHUA OTAe/IbHbIX BUAOB yCayr

MocneacTsBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAe/IbHbIX BUAOB YCAYr, €CAN Takue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWel rnasbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. NpaBunsia oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbINMOJHEHUS OTAE/NbHbIX BUAOB paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWAOB paboT
noTpebutensm yctaHasamBaoTca Mpasutenbctsom Poccuitickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTbs 40. PenepanbHbIN rOCYAaPCTBEHHbIN HAA30p B 061aCTH 3aLLMTbI NpaB noTpebuTenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCyAapCTBEHHbIM Hag3op B 00n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Haa30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. ®efepanbHbIN rocyAapcTBEHHbIM HAaA30p B 061acTV 3alLMTbl NPaB noTpebuTeneit BKAOYaET B
cebs:

1) opraHusaumio M NpoBeAEeHME MPOBEPOK COBAOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM UAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npeanpuHUMaTenamm, nmnoptepamm) TpeboBaHMIA, YCTAHOBAEHHbIX MEXAYHAPOAHbIMW A0rOBOpPaMM
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbiMM  3aKOHAMM U UHbIMK
HOPMaTMBHbIMM NPABOBbIMK akTamMu Poccuiickoin Geaepaunmn, peryanmpyowmmm oTHoOLWEHMA B obaacTu
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3alWmMTbl NpaB notpebutenen (nanee - ob6ssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL
opraHa rocyaapcTBeHHOro Haa3opa;

2) opraHu3aumio U NposeAeHUe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApOB (paboT, ycnayr) ANA KU3HU U 340POBbA
notpebuTtenei, OKpy)Kalolen cpegbl, npeaynpexaeHne AencTsuil, BBOAAWMX noTpebuteneir B
3abnyaeHue, 1 NpeaoTBpalLeHMe NPUYUMHEHNA Bpeda MMYLLECTBy notpebutenel, yCTaHOBNEHHbIM B
COOTBETCTBUM C MeEXKAYHAPOAHbIMWN gorosopamm Poccuiickon ®epepaumm, desepanbHbIMM 3aKOHaAMK U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npuMmeHeHMe B nNopsaaKe, YCTaHOB/NEHHOM 3aKoHoZaTenbCcTBOM Poccuiickon deaepaunn, mep
npecevyeHMsa HapylleHu obAsaTenbHbiXx TpeboBaHUN, Bblgadyy npeanucaHnuii o npekpalleHnmn
HapyweHUit npaB noTpebutenei, O MNpPeKpaleHUN HapyleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHui obasaTesibHbIX TpeboBaHWUIA, NpUBAEYEHUE K OTBETCTBEHHOCTU
/1L, COBEPLUMBLUMX TaKUE HapyLUeHUS;

4) cuctematuyeckoe HabaogeHWe 3a UCNONHEHMEM o06sa3aTefibHbIX TpeboBaHWMN, aHanus u
NPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHUs o00f3aTeslbHbIX TPeboBaHUM MNpU  OCYLLECTBAEHUM
W3roToBUTENIMU  (MCNONHUTENSIMKM,  NPOAABLAMW,  YNOJIHOMOYEHHbIMM  OpPraHU3auusMmm UK
YNONHOMOYEHHbIMU UHANBUAYANbHBIMW NPeANnpPUHUMATENAMU, UMNOPTEPAMUN) CBOEN AEATENbHOCTY;

5) cTatuctMyeckoe HabnogeHue B obnactu obecneyeHUs 3almTbl NpaB noTpebutenen, yyer u
aHanM3 cny4yaeB NPUUUHEHWS BPeAa KU3HU W 340pOBbIO MOTPebUTenen, oKpyKatoweln cpege u
MMYLLLECTBY NOoTpebutenei, cBA3aHHOro ¢ NPUobpeTeHnem 1 UCNoAb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) aAmbo c npeaocTaBAeHMeM noTpebutenam
HecBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe uHbopmaummM 0 ToBapax
(paboTax, ycayrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHUe aHaAn3a U OUEHKM 3PPeKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro
Hag3opa B 06/1aCTH 3alWKTbI NpaB noTpebuTenen;

7) exerogHylo noAroToBKY Ha OCHOBaHWW pPe3ynbTaToB AeATEeNbHOCTU, MNpeayCMOTPEHHOWM
nognyHkTamm 1 - 6 HacToALLEro NyHKTAa, roCyAapCTBEHHbIX AOKNAA0B O 3aluMTe npas notpebutenei B
Poccuiickoit Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctBom Poccuitckon Gegepauun.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnactu 3awmTbl NpaB noTpebuTenei, opraHusaumMein U NpPoOBEAEHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeagnpuHumartene, UMNopTepoB), NPUMEHAIOTCA NoNoXKeHUa PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMNAAbHOTO KOHTpona'.

4. [OoMKHOCTHble /NMUA opraHa rocyAapCTBEHHOrO Hags3opa B MNOPAAKE, YCTaHOB/JEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoit deaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U NoJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOrO CamoynpaB/ieHUA, ObOLWEeCcTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTener, NpoaaBUOB, YNOJHOMOYEHHbIX OpraHM3auMii UAM YNONHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTeneil, UMNopTeposB) WMHPOPMAUMIO U AOKYMEHTbl MO BOMpocam
3aLWmMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO MNPEAbABAEHUN CAYXKeBHOro yAOCTOBEPEHMA WM KOMUM MpuKasa
(pacnopsixkeHuna) pykoBoauTens (3amecTutens PyKoOBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM NOCeLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YNOJTHOMOYEHHOW OpraHn3aumen Uanm ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM MNpeAnpUHMMATENEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeneHus MeponpusTUiA No KOHTPOIO;

3) npoBoauTb oT60pP Npob M 06pa3LoOB TOBAPOB, MNpPegHA3HAYeHHbIX ANA peanunsaumm WU
peanusyembix NoTpebuTensam, 4N NPpoBeAeHNs UX NCCe0BaHNN, UCMbITaHUN;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLLAM, YNIONHOMOUYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM  UHAMBMAYANbHbIM — NpeanpuHUMaTEeNsmM, UMMIopTepam) npeanucaHus o
NpeKkpaweHnn HapylweHnin npaB noTpebuteneil, o MNpPeKpalleHUn HapylueHUn obA3aTeNnbHbIX
TpeboBaHMiA, 06 ycTpaHEHMU BbIAB/EHHbIX HapylleHUl obasaTenbHbix TpeboBaHWi, 0 NpoBeaeHUU
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MeponpuaTMn  No obecneyeHWto MpPesoTBPALLEHMA Bpeda *KMU3HM, 340POBb0 M UMYLLECTBY
noTpebuTtenemn, okpyKatowei cpeae;

5) coctaBnATb NpPOTOKOAblI 06 agMWHUCTPATMBHbLIX NPaBOHaPYLUEHUAX B 061aCTM 3aWmTbl NpaBs
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX AAMWHUCTPATMBHbLIX MPaBOHapyLIEHUAX W
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHWI;

6) HanpaBnATb B YMNO/JHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLeHUAMMU
obAsaTenbHbIX TpeboBaHMIA, oA pPeleHns BONPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTepecos
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3aABAEHUAMM O JNMKBUMAAUMM W3TOTOBUTENS
(ucnonHuTena, npopasua, YNOJHOMOYEHHOW OpraHusauMu, umnopTepa) AMBO O npekpalLeHun
OeATENbHOCTU  UHAMBWAYANbHOrO  nNpeanpuHumatens  (YyNoONHOMOYEHHOTO  WHAMBMAYANbHOIO
npeAnpuHMMaTeNs) 3a HeogHOKpaTHoe (ABa u 6osee pa3a B TeYeHWE OAHOMO KaneHAapHOoro roga) unu
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPaBAEHWA NtOAel) HapyweHue npas
norpebuTenei.

5. OpraH rocyapcTBEHHOIO Hag3opa MOXKeT OblTb NPUBAEYEH CYAOM K yyacTuio B aesne anbo
BnpaBe BCTyNaTb B A€/10 MO CBOEM MHULMATUBE UAW MO UHULMATUBE NUL, YYaCTBYIOWMX B Aene, Ans
Jaun 3aKNOYeHMsA Mo Aeny B Lenax 3aluTbl npaB notpebutenen B nopagKe, YCTAaHOBJAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoin Pepepaumu.

5.1. MpepgnucaHve, BblgAHHOE NPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Haasopa B obnactu
3alKTLI NpaB noTpebuTenen, MoXKeT bbiTb 06Ka0BaHO B apbUTPaXKHbIN Cya, B TEYEHNE TPeX MecALEB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBneHMAa o6 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BoACTBY apbUTPaKHOrO CcyAa MCMOJIHEHME 3TOro NpeanuMCcaHus NPUOCTAHaBAMBAETCA A0 AHA
BCTYN/AEHUA pelleHns apbuTparKHOro cyaa B 3aKOHHYHO cuiy.

(n. 5.1 BBeaeH ®eapepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro HaZ30pa BMNpPaBe AaBaTb Pa3bACHEHMA MO BONPOCaM MPUMEHEHUS
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoit Pepepaumn, peryimpyroLmnx oTHOWEHNA B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6HesonacHoCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamMM, OCYLLECTBASAETCA TaKXKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHaMu UCMOJIHUTENbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuitckoi
depepaumnn o0 TEXHNYECKOM PEryIMpPoBaHUN.

8. OpraH rocyapcTBEHHOrO HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMK defepasbHbIMU OpraHamm
WCMNOJIHUTENBbHOM BNACTU, YKa3aHHbIMW B NyHKTe 7 HACTOALLEN CTaTbW, OcyllecTBaseT GopMmnpoBaHME U
BeAEHUE OTKPbITOro M 06LWeA0CTYNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmMTbl npaB notpebutenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopaAkKe,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit deaepaumu.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTba 41. O6583aHHOCTb U3roTOBUTENA (UCNONHUTENS, NPOAABLA, YNOJTHOMOYEHHOM OpraHM3aumm
WUAN  YNOSIHOMOYEHHOTO WHAMBUAYANbHOTO MNpeAnpuHMMaTeNns, uMmMnopTepa) No npeaocTaB/leHUIo
MHOPMaLMK opraHy rocyapcTBEHHOIO HaA3opa

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHWUTENL, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aums UM YNOAHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMATENb, UMMNOPTEP) NO TPeboBaHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro J0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [LOCTOBEPHbIE CBeAeHMs,
OOKYMeHTauuo, 06bACHEHUA B NUCbMEHHOM W (MAKn) ycTHOW ¢dopme U UHy UHOpPMaLMIO,
HeobXoAMMYIO ANA OCYLWECTB/AIEHUA OPraHOM rOCyAapCTBEHHOro HaA3opa WM ero AO/KHOCTHbIMU
NIMLAMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepauuu.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.
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Cratba 42.1. [loAHOMOYMA BbICLUMX MCMAOAHUTENbHbIX OPraHOB FOCYAapCTBEHHON BAacTu
cybbekToB Poccuinckoin Pepepaumnm B 061acTn 3aWmThl NpaB notpebutenei

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbICWINI  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM B/IaCTUM  COOTBETCTBYIOLLErOo CybbekTa

Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto M 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOSHOMOYNIN NPUHUMAET onpeseneHHble Mepbl.

KoHcynbTaHTMAOC: NpUMmeYaHme.

MonoskeHna cTatbl 42.2 pacnpocTpaHAOTCA Ha MoAHOomouus  degepanbHbiX  OpPraHoB
MCMONHUTENbHOW BAAcCTK, KOTOpble He nepefaHbl A1 OCYLWECTBNeHWA OpraHam rocyAapCTBEHHOM
BnacTh cybbekToB Poccuiickoi Pegepaumm M opraHam MecTHOro CaMoynpaBeHUs COOTBETCTBY MMM
deaepanbHbIMKU 3aKOHAMM.

Cratba 42.2. MNepepaya OCYWECTB/NEHWUA MOJHOMOYMI OpraHa rocyAapcTBEHHOTO Hazsopa
OopraHam UCNONIHUTENbHOM BacTM cybbeKkToB Poccuinckoin ®Pepepaumm

(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO  OCYLeCTB/eHUo  deaepasbHOro
rocy4apcTBEHHOro Hag3opa B 06/1acTM 3alWuTbl NpaB noTpebutenen MoryT nepegasaTbCa As
OCYLLEeCTB/IEHMA  OpraHam  WCNOJIHUTE/IbHOM  BlacTM  cybbekTtoB  Poccuiickon — ®epgepauum
nocraHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwMX NPUHUMNAX OpPraHM3auMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOMW BAacTM cybbeKkToB Poccuiickoii
depepaunn'.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHuWe NpaB noTpebuTenel, yCTaHOB/IEHHbIX 3aKOHaMKU U
WHbIMWM HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoin Peaepaumun

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®epepaumn, npogasel,  (MCNOAHUTENb,  W3rOTOBMUTESb,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpeanpUHMMATEND,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WM TPasKAAHCKO-NPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Geaepaumu.

CraTtba 44. OcyliecTBaeHmMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneit Ha TeppPUTOPUN MYHULUMNANLHOTO 06pa3oBaHUA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb Kasnobbl noTpebuTenei, KOHCYNbTMPOBATb WX MO BOMPOCAM 3aliWTbl MpaB
nortpebuTenei;

ob6palaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM NO Xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaaeXallero Kavecrsa, a
TaKXe OnacHbIX A4 JKU3HW, 340pOBbA, MMyllecTBa noTpebuTenei un OKpyKalolen cpeapl
Hesame4AUTeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCMOAHUTENbHOM  BAACT,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem anob notpebuteneint MOMKET OCYLLECTBAATbCA Yepe3 MHOrOQYHKLMOHA/NbHbIE LEHTPbI
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NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAAbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0bulecTBeHHbIX 06beaMHEHUIA NOTpebuTenel (Mx accoumnaLnii, coo308)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLLECTBEHHbIE 06beANHEHUS
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunu.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumu, corosbl) ANA OCYLWLECTBAEHMUA
CBOWX YCTaBHbIX Liesiel BrpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
MPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitckolt Pegepaunn, peryanpyrowmx
OTHOLLEeHUs B 06/1acTuM 3aWMTbl NpaB noTpebutenei;

NPOBOAUTbL HE3aBUCUMYIO 3KCMEPTU3Y KayecTBa, 6es3onacHoCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycnyr) 3asABneHHOM nNpoAaBUamM
(n3rotoBUTENAMMK, NCMONHUTENAMMN) MHPOPMALUM O HUX;

OCYLLEeCTBNATb 06LWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOrOo HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopmMauuio o ¢akTax
HapyLleHWit npas noTpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMUM SKCNEPTU3 MO aKTam HapyLLeHWi npas notpebutenei
B CBA3WM C obpaweHuamn notpebutenen. [pu ocywectsieHMM Ob6LLECTBEHHOINO KOHTPO/ISA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpebosBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEPOB) NpPeACTaBAeHUE [OKYMEHTOB (BbIMOJHEHMeE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbINONHEHMA) KOTopbIX Mo TpeboBaHUIO NoTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutenei n 0 HEObXoANUMBbIX AENCTBUAX MO 3alLuUTe
3TUX MNpaB, O pes3y/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUIN KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHYyl0O MHbOpMaUMIo, KoTopas OyaeT cnocobcTBoBaTb peanus3aumm MNpaB W 3aKOHHbIX MHTEpecos
notpebutenein. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumsamu,
COlo3amMM) pesynbTaTbl CPAaBHUTENbHbIX UCC/IEAOBaHNI KayecTBa ToBapoB (paboT, ycnyr) He ABAstoTCA
peKknamolis;

BHOCUTb B deaepasibHble OpraHbl WUCMNOJNIHUTENIbHOW BNAcTM, OpraHM3auuu nNpeaoKeHus o
NPUHATMM MepP NO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NpUoCTaHOBAEHUIO NPOU3BOACTBA
N peannsaumnm ToBapoB (BbiNONHEHUA paboT, OKasaHWs ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBApPOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoit PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U degepasnbHbie OpraHbl UCNONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanu3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTeNIbHbIM
TpeboBaHMAM, a TaKXe Hapylawwmx npaBa noTpebutenen, yCTaHOBAEHHbIe 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuiickon Peapepauymu;

obpawatbca B OpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM npoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHOB WCMOJHUTENbHOW B/IAaCTM, aKTOB OPraHoB
WUCNONIHUTENbHON BnacTu cybbekToB Poccuitickoli depepauum M aKTOB  OpPraHoOB  MECTHOrO
camoynpas/ieHuMA, NPOTUBOPEYALLIMX 3aKOHAM U UHbIM PEeryanpyowmMm oTHoweHns B 061acTy 3aWuThl
npas noTpebutenen HopMaTMBHbIM NPaBOBbIM aKTam Poccuiickon deaepauum;

obpallatbca B cyabl C 3aABAEHUSMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebutenel (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenen);
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Yy4acTBOBaTb COBMECTHO C OPraHOM roCyZapCcTBEHHOrO Haa3opa B GOPMUPOBAHUN OTKPLITbIX M
0obLWenoCTYNHbIX  rOCYAAPCTBEHHbIX  WHGOPMAULMOHHBIX pecypcoB B 0b6nacTM  3awmMtbl  npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtaTbA 46. 3aWwmTa NpaB U 3aKOHHbIX MHTEPECOB HEOMNPeAENEHHOrO Kpyra noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapcTBEHHOrO Hajgsopa, oOpraHbl MECTHOrO CaMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
NnpeKkpaweHn NPoTUBONPABHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENN, NPOoAaBLUa, YNOJHOMOYEHHOM
OpraHusaLmMm UAn ynoJ1HOMOYEHHOTO MHAMBUAYANLHOIO NpeanpUHUMaTENS, UMNOPTEPaA) B OTHOLEHUK
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOTo UCKa cyg, 06a3bIBaeT NpaBoHApyLWMUTENsA A4OBECTU B YCTaHOB/EHHbIN
CYZIOM CPOK Yepes cpeacTBa MaccoBoM MHPOPMaLMM UK MHbIM cnocobom Ao cBeaeHuA noTpebuTenei
pelleHue cyaa.

BcTynvBliee B 3aKOHHYHO CUAY peleHMe cyda O MNpU3HaAHUM OEUCTBUM  U3TOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) MNPOTUBOMNPABHbLIMM B  OTHOLUEHUMUM HeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLIErO WCK MOTpebutens o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-MPABOBbIX MOCAeACTBUI AEWCTBUIM U3rOoTOBUTENS
(ucnonHuTena, Nnpoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO MHAWUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B 4acTW BONPOCOB, UMEIN /I MECTO TaKue AeUCTBMSA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONMHMTENEM, MNPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAbHBIM NpeanpuHUMaTeIeM, UMMOPTEPOM).

OpHOBpPEMEHHO C YA0BAETBOPEHMEM WCKA, NpPeabaAB/ieHHOro obwecTBeHHbIM 06beanHEHWEM
notpebuteneir (Ux accoumaumei, COK30M), OpraHaMMm MECTHOTO CamOoyMpaB/ieHMA B WHTepecax
HeonpeaeseHHOro Kpyra notpebutenen, cys NPUHUMAET pelleHMe O BO3MELLEHUU oblecTBeHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, Col3y), opraHam MECTHOro CamoynpaB/ieHUA BCeX
MOHECEHHbIX MO AeNy CyAebHbIX WM3OEP’KEK, a TaKKe WMHbIX BO3HUKLWINUX A0 obpalleHua B cya u
CBA3aHHbIX C PacCMOTPEHNEM Aena HeobXxoAMMbIX PacxodoB, B TOM YMC/IE PacXoAoB Ha NpoBeAeHUe
HEe3aBUCMMOWM 3KCNepTM3bl B C/y4ae BbIABAEHUA B pe3ynbTaTe MNPOBEAEHWUS TaKoW 3KCrnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.ENbLUWH
Mocksa, Jlom CoseTtoB Poccmmn
7 despana 1992 roga
N 2300-1
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