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MNOSICHUTEJIBHAS 3AIIMCKA

Pabouas nporpamMmMa AUCHMITIMHBL pa3paboTaHa B COOTBETCTBUH ¢ DeiepabHbIM TOCYIapCTBEH-
HBIM 00pa30BaTeIbHBIM CTaHIAPTOM BBICIIEro oOpasoBanus 1o crenuanbHocTi 31.08.72 Croma-
TOJIOTHUS OOIIeH MpakTUKU (YpOBEHb MOJTOTOBKM KaJpOB BBICHICH KBaTU(UKALKUK) C y4ETOM
0000IIeHNsT OTEYECTBEHHOTO M 3apyO0SKHOTO OMBITa, KOHCYJIBTAIMH ¢ paboTONaTEeNsIMU U peasu-
3yeTcsi B 00pa30BaTEIbHOM MpOTrpaMMe OpIMHATYPHI 10 cieruanbHocTH 31.08.72 Ctomaronorus
0011eH MPaKTHUKHU.

1. Iesib ocBOEHUs M CHUILIMHBI

Llenpr0 OCBOCHUS IUCIMILTAHEI SIBISIETCS. (DOPMHUPOBAHKE Y OOYYArOIIUXCS OCHOB KOMMYHH-
KaTHUBHOM M SMOLMOHAILHON KOMIIETEHIMH, HEOOXOUMBIX JUISi OCYILIECTBICHUS MpodeccCHoHab-
HOM JESATEIbHOCTH Bpaya.
3agaum oCBOCHUS JUCHHUIIMHBI:

- chopMupoBaTH HAYYHBIE 3HAHUS O KOMMYHHKATHBHOW TICUXOJIOTHH U KOH(JIHMKTOJIOTHH;

- pa3BUBATh HABBIKM CTPYKTYPHOI'O U KPUTHUECKOTO MBILUICHUS, YMEHHSI U3J1arath U

apryMEHTHUPOBATH CBOIO MMO3ULIHIO;

- pa3BUBaTh SMIATHUIO, HABBIKU ACCEPTUBHOIO MOBEJAEHUS U TOJIEPAHTHOIO OTHOUIEHUS B

MpoEeCCHOHAIBHOM OOIIEHUH M B3aMMOJICUCTBUM C MAllMEHTaMH, POJCTBEHHUKAMU Ta-

LUEHTOB, KOJUIETAMU;

- pa3BUBaTh 3MOLMOHAIBHBIA UHTEIUIEKT U 3MOLIMOHAIBHYI) KOMIIETEHTHOCTh MEIULIMH-

CKOTo pabOTHHKA;

- hopmupoBaTh MpodeccuoHATBHBIN UMUK COBPEMEHHOTO Bpaya, OCHOBaHHBIN

Ha CTpATErusix COTPYAHUYECTBA U KYJIbTYypE AUajIora.

2. MecTo IMCHUILINHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbl

Juciummza otHocuTes K OOs3arensHOM yacty broka 1 Jlucuuniauasl (MOIyIu) Hpo-
rpaMMBbl OpAMHATYpBl, YCTaHOBJIEHHOM (QelepanibHbIM TOCYy1apCTBEHHBIM 00pa30BaTEebHBIM
cranmapToM Beiciiero obpazoanus (OPI'CO BO) mo cnerumanbHOocTH 31.08.72 Cromaromorus
00111e TPaKTUKH.

JlaHHBIN KypC CIOCOOCTBYET pacIIMPEHHIO U YIITyOJeHUI0 KOMMYHHUKAaTUBHBIX HABBIKOB,
HEOOXO/UMBIX B paboTe Bpaya B COBPEMEHHBIX YCIOBUSAX. AKTYalbHOCTb Kypca OOBSICHSETCS
MOBBIIIEHUEM KOH(DIUKTHOCTH M 3MOLMOHAIBHOW HANpPSDKEHHOCTH B OOLIECTBE B LIEJIOM, YTO
CYIIECTBEHHO BJIMSET Ha OCYILECTBIIEHUE MTPO(ECCHOHAIBHON AEATENbHOCTH Bpaya.

3HaHUS U YMEHMsI, IpUOOpETEHHbIE OPJMHATOPAMHU BO BpeMsl M3yuU€HHUs JTaHHOW IHMCLIU-
IUIMHBI, UMEIOT OOJIBIIIOE 3HAYE€HHUE [T OJTOTOBKH K MPOU3BOJCTBEHHOM MPAKTHKE.

VYcnenHoe ocBOEHUE AUCHMITIIMHBI 00ECIIEUNBAETCS  «BXOJHBIMU» 3HAHUSIMU U YMEHU-
SMHU 110 OCHOBaM ICHXOJIOTUU OOLIeHUS, KOH(IMKTOIOTUUH, TICUXOJOTHH JIMYHOCTH, a TaKXe
HaBbIKaMU IICUXO0JIOT0-11€/1arOrMYeCKOr0 COMPOBOXKACHUSI TAllUEHTA.

3. Ilianupyemble pe3y/ibTaThl 00y4eHUs 10 JUCHHILINHE

N3yuenne maHHOW AUCITUIUIMHBI HAMpaBieHO Ha (OPMHUpPOBAHUE y OOYJAIONIUXCS Clie-
nytoux ynusepcanbHbIX (YK) u obmenpodeccuonansubix (OI1K) kommneTeHnmi:
VYK-4. CnocobeH BbICTpanBaTh B3aUMOJICHCTBUE B paMKaX CBOEH mpodeccruoHaibHON
JESATENBHOCTH.
OIIK-8. CriocoOeH BecTH METUIIMHCKYIO JOKYMEHTAIUIO, TPOBOIUTEH aHAIN3 METH-
KO-CTaTHUCTU4eCKOi nHpopmanmu. OpraHu3allnOHHO-YIIpaBlIeHYeCKas AesITeIbHOCTb.



3.1. IlacnopTt kommereHuuii, GopMHUpPyeMbIX B Mpouecce OCBOeHUs1 padodeil mpo-
rpaMMbl I CHHMILIUHBI

HNHaekc koM-

HNugekc n CoaecpKaHuE HHIAUKATOPOB NOCTUKCHUH KOMIIETCHIIMHN

neTeHINHU
YK-4 VYK-4.1. BeicTpauBaeT B3auMOIeiCTBUE C BpayaMH, CPEAHUM U MIIaJIIUM
MEAMIIMHCKUM IEPCOHAJIOM B paMKaX CBOEH Mpo¢ecCHOHATbHON AesITeNb-
HOCTH.
YK-4.2. BeicTpauBaet B3auMOCHCTBUE C TAIIMEHTAMU U UX POJACTBEHHHU-
KaMH B PaMKaX CBOEH MpodeCCHOHATLHON e TEIILHOCTH.
OIIK-8 OIIK-8.3. Oprann30BbIBacT ACATEILHOCTh HAXOIAIIETOCS B PACIOPSIKEHUN

MCIUIIMHCKOI'O IICPCOHAJIA.

3.2. Ilepeyenpb IIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHUs M0 TUCIUILINHE, COOTHECEHHBI C

(opmMupyeMbIMH KOMIIETEHIIUSIMU M HHAUKATOPAMH KOMIIeTeHIHii

B pe3yibTare 0ocBOeHUs AMCHMILIMHBI (MOLYJIs1) 00YYaIOIIMIICS JOJIKeH

Kon xomme-
TEeHIUH

Kon unauka-

TOpa 10CTH-

JKEHHA KOM-
neTeH

Ilepeyenb 3HaHMI, yMEHUI1 HABBIKOB

YK-4

YK-4.1

3Haer:

- OCHOBBI KOH(b.HI/IKTOJIOFI/II/I;

- IPUHIMIIBL U KpUTepUn 3((HEeKTUBHOIO OOLIECHHS, KOMMYHUKA-
TUBHBIC TCXHOJIOTHMH, ITPHUEMBI, MCTOJbI HpO(i)eCCI/IOHaJH)HOFO
B3aUMOJICHCTBHS C KOJIJIEraMH, CIIOCOObI U METOJbI IpeayIpe-
KACHUA W PaspCIICHUA KOH(l)J'II/IKTHI)IX CI/ITyaIII/Iﬁ B MCIOUIINH-
CKOH cpefie.

Ymeer:

- IPUMEHSTHh Pa3HOOOPa3HbIe KOMMYHUKATHBHBIE TEXHOJIOTHUH B
COOTBETCTBHUHM C 3Tanamu 3QGEeKTUBHOrO 0OLIeHUs TPH Tpodec-
CHOHAJILHOM B3aMMOJICHCTBHH C KOJUICTAMH .

Baaneer:

- HABBIKaAMH aCC€pTI/IBHOFO H KOHprBHTHOFO IIOBCACHUS, TECX-
HHUKaMHU CHATUS U PETYJIMPOBAHUS IMOLMOHAJIBHOIO HaIpsiKe-
HUA

YK-4.2

3Haer:

- OCHOBBEI KOHq)J'II/IKTOJ'IOFI/II/I;

- IPUHIUIBI U KpuTepun 3PpPeKTUBHOTO OOIICHHS, KOMMYHHKA-
THUBHBIC TEXHOJOTUH, TPHEMBI, METOIbI 3P (HEeKTUBHOTO TIpodec-
CHOHAJILHOTO OOIIEHUS C MAIMeHTOM, POJCTBEHHHUKAMHU IAllH-
eHTa

YmMmeer: INPUMCHATH Ha NPAKTUKC paSHOO6p3.3HBIe KOMMYHUKaA-
THBHBIC TEXHOJIOTUHU B COOTBCTCTBUU C dTallaMH 3(1)(1)6KTI/IBHOFO
O6IJ_ICHI/IH " C y4€TOM KaTCFOpI/Iﬁ ManucHTOB, UX UHAUBUAYAJIb-
HO-JIMYHOCTHBIMH OCOOECHHOCTAMU

B.nazleeT: HaBbIKaMU ACCCPTUBHOI'O0O M KOHI'PYSHTHOI'O IMOBEAC-
HHA, TCXHUKaMW CHATUA W PCTYIUPOBAHUA SMOLIHUOHAIIBHOTO
HaIIpsIPKCHUA.

OIIK-8.

OIIK-8.3

3Haer:
- TpeOOBaHMs OXpaHbl TPYZA, OCHOBBI JHUYHOW O€30MaCHOCTH U




KOH()JIUKTOJIOTHH,

- JOJIXKHOCTHBIC 00513aHHOCTH MCAHUIITMHCKHUX pa6OTHI/IKOB B MC-
JTUIUHCKUX OPraHU3alUAX KapIHOJIOTHIECKOr0 MPOGHIIs;
- TPUHIMIBI opraHu3anuu 3G QeKTHBHOr0 MPoQecCHoHANTBHOTO
B3aUMOJCHCTBHSA W METOJABI NPEIYNPEXKICHUS W Pa3pelieHus
KOH(JIMKTHBIX CUTYalliil B MEAMIIMHCKOM KOJUICKTHBE.

Ymeer:

COHAJIOM;

- OCYHICCTBJIATH KOHTPOJIb BBIIIOJHCHHUEM JOJIZKHOCTHBIX 004-
3aHHOCTEH HaxXoOg1muMCsa B pacClOpPsSXKCHUN MEAWIUHCKHUM II€EP-

- MPUMEHSATh MPUHLIHUIBI Y3PPEKTUBHOTO OOILIECHUS IPU OpPraHu-
3amuu TPO(HEeCCHOHATLHOM B3aMMOJICHCTBUU C KOJUICTaMH, B
TOM YHCJIE€ C MIIAJIIIUM MEJIUIIMHCKUM MEPCOHAJIOM.

Baageer: KOMMYHUKATHBHBIMU HAaBbIKAMU
HaJabHOHI OpraHu3anun MEJMIIMHCKOMN JIeATEIIbHOCTH InepCcoHa-
Jia, HaXO0OA1ETOoCd B €TI0 paCIlOPAKCHUH.

s npodeccuo-

4.001mas1 TPyA0EMKOCTb TUCHUILNIMHBI COCTABJISIET 1  3a4yeTHBIX eIHHMII, 36

AKAACMHUICCKHUX YaCOB.

O6mas Tpy- KonuuecTBo yacos dopma
JIOEMKOCTh KOHTPOJIS
B | BHacax KonrtakTHas padota Bneayauropnas
3E caMoCTOsITeNIbHAs
Bcero | Jleknuu | Cemunapsi | [Ipaktudeckue pabora
3aHATUS
1 36 24 2 12 10 12 3auer

5. YueOHas nporpaMMa M CIMILIMHBI

5.1. YueOHO-TeMaTHYEeCKUH IJIAH




YueOHO-TeMAaTHUYECKHI IJIaH AUCHHUIIINHBI (B AKAACMHUICCKHUX qacax) " MaTpuua KOMIIeTeHI U

Yacbl KOHTAKTHOM pado- PopMHpyeMbI¢ HHIHKATOPEI
JTOCTHIKEHHUSI
Thl DopMmblI Te-
HaumenoBanue Moj1y- Beero vacos | CamocToaTeabHast | pry g HOMIETL IR KYyILEro KoH-
. KOHTAKTHOI | padorta o0y4alo-
JIed M CIUILINHbBI [ R - paGoTs! 1merocs HaCoB | v v | orTk- Tpo.(:: chcT]::Ba-
SausTHs 4.1 |4.2 8.3

Mopyne 1. KommyHuka-
THBHAas1 KOMIIETEHTHOCTh 1 3 2 6 4 10 + + + IIp, 3c, C, PU
COBPEMEHHOTO BpaJa
Mopayne 2. VYupasieHue
KOH(QJIMKTAMH B  MEIHU- 1 3 2 6 4 10 + + + T, HI}’; %(Ij/i Au,
LIUHCKOM cpefie ’
Mopyns 3. MenuatuBHbIe
TEXHOJIOTMM B COBPEMCH- 3 3 6 2 8 + + + T Hpi)IB/IC’HH’
HOM KOMMYHUKAIUH
Mopyns 4. MenuuuHckoe
WHTEPBbIO: CTPYKTYpa,
NPUHUUIBI, METOAbl U 3 3 6 2 8 + + + IIp, 3C,PU
KpUTEPUN  OICHUBAHUS
€r0 OpraHu3aIu
HUTOI'O: 2 12 10 24 12 36

Cnncok cokpanieHmi:

e Tpyooémrocmp 6 yuebHO-memamuueckom niaHe yKasvl6aemcs 6 aKa0eMu4ecKux 4acax.

Dopmuvl meKywiezo ycnegaemocmu (c cokpawjenuamu): T — mecmupoganue, Ilp — oyenka oceoenuss npakmuieckux Haguikos (ymeruii), 3C —
pewenue cumyayuonuulx 3aoad, KP — koumponvrnas paboma, K3 — konmpoavroe 3adanue, PU - ponesas uepa, P — nanucanue u 3awuma pe-
gpepama, C — cobecedosanue no KOHMPOIbHLIM  6onpocam, [ — nodecomoska ookiada, JH - oOenosas uepa



5.2.Conepaxanue IMCUUIIAHBL.

5.3. TemaTu4yeckmii NJIaH JEKIMOHHOIO Kypca

Moayau

Ha3zBanue TeMbl

Yacel

1.

KOMMyHI/IKaTI/IBHaSI KOMIICTCHTHOCTb COBPEMCHHOI'O Bpayda.

2.

VYnopasnenue KOHQIUKTAMH B MEIUIIMHCKOW cpefe C NPUMEHEHHEM
MEJIMATUBHBIX MOJIXO0JIOB.

Hroro

5.4. TemaTu4yeckmii NJIAH CEMHHAPOB

Mopysn

Ha3zBanue TeMbl

Yacel

KoMMyHuKaTHBHAS KOMIIETEHTHOCTH B CTPYKType mnpodeccuo-
HAJIbHOTO MMH/I’KA Bpaya.

CBs3b C MPEANIECTBYIOMAMU  JTUCIUIUIMHAMHU TICHXOJIOTUICCKOU U
KOMMYHHKATHBHOHN HaIlPaBJICHHOCTH.

[TpuHLIMTIBI 3¢ PEKTHBHOTO poheccuoHaIbHOTO oOmie-
HUS(YCTaHOBIICHHUE U MOJIZICPKAHUE JTOBEPUTEIILHOTO KOHTAKTA, dMIIa-
THUS, YIPABICHUE SMOIMSIMH, TPUHIUI KOHCTPYKTUBHON KpPUTHKH,
npuHLIUI 00paTHOM cBs3u).CTpyKTypa U QYHKIIUU OOIIEHUS. Y POBHU
U BUABI oOmeHus. Kpurepun u 3tambl 3¢deKTHBHOrO mpodeccuo-
HaJIbHOTO  OoOmeHus. IlpaBuina KOMMYHUKAaTHBHOW  KOMIIETEH-
UU(TPABUIIO «ITOCTOSSHHOM TOTOBHOCTH K TIOHUMAaHHUIO», IPABHIIO
KOHKPETHOCTH,IIPABHIIO KOHTPOJIS HaJl HEBEpOAJIbHBIMH CHUTHAJIAMH,
MPABHIIO «COOCTBEHHOW HENPABOTHI», MPABUIIO «MECTa U BPEMCHH,
MPAaBUIIO OTKPHITOCTH, MPABHIO aKTUBHOTO U KOHCTPYKTUBHOTO CIY-
HIaHUs, TPABUIIO 0OPATHOM CBSI3H).

1.2.

IMOIMOHAIbHAA KOMIICTEHTHOCTH B NPO()eCCHOHATBHOM 001e-
HHUM Bpaya.

[ToHsATHST SMOLMOHAIBHOIO WITEUIEKTa M SMOLIMOHAIBHOM KOMIIE-
TEHTHOCTH. Mogenb sMolMoHanbHOro wuHTemekra P. bap-Omna:
CTPYKTYpa, COXEpKaHue, Xxapakrepucrtuka. Teopus smonuii. bazossie
SMOLIMMHK,  AMoUMM M 4yBcTBa.  OlleHKa  AMOLMOHAIBHO-
MICUXOJIOTMYECKOr0 CTaryca MalyeHTa B HPOeCCHOHATFHOM OOLIEHUH
MEULIMHCKUX pabOTHUKOB. PaboTa ¢ sMolusaMy naryeHra.

VYnpaBieHue 3MOIMSIMU B MPO(ECCHOHANTBHON JesTeIbHOCTH Bpauya.
OcCHOBHbBIE TPUHLUIBI SMOLMOHAIBHON KOMIIETEHTHOCTH (dMIIATHs,
HEUTpaNbHBIN S3bIK, OE€30LIEHOYHOCTh CYXJICHMI). TeXHUKH CHUXKe-
HUS M PEryjsluy 3MOIMOHAIBHOTO HaNpsbKeHus (BepOayin3anus,
NOJUYEepKUBaHUE OOIIHOCTH, «S5I — BBICKa3bIBAHUA», OTPAKECHUE
YYBCTB, OOpalleHHe K MPEeAbIAyIIeMY XU3HEHHOMY OIBITY MalleH-
Ta/KoJuiern/codeceHUKa (Kak CHpPABISUICA C OTPULIATENIBHBIMU AMO-
USMHU paHblle B MOJOOHBIM cHUTyalMsx), aOCTparupoBaHUE, B3I
Ha Mpo0JIeMy CO CTOPOHBI, OTIEPUPOBAHUE K TOUYHBIM JETANISIM, BpeMe-
HU, aKTam u JIp.)



http://ru.wikipedia.org/wiki/Невербальное_общение

YnpasieHue KOHQPIUKTOM B NPO(PecCHOHATLHON AeITeJbHOCTH
Bpaua.

CoBpemenHoe nonumanue kKoHpiukra. «[Lmock» 1 «MHUHYCHD) KOH-
¢dnukTa. KOHGIUKTOreHBl KaK MCTOYHUK BO3HUKHOBEHUS KOH(IWK-
TOB. Bunpl, TUIIBI U ypOBHU KOH(MIMKTOB. BepTukaibHble U TOPU30OH-
TanbHbIe KOHMIUKTEL. DYHKIHH KOHQPJIUKTOB. [IpHUnMHBI BOSHHKHO-
BeHus: KoHGuKTOB. CTpyKTypa U AuHamuka KoHduukTa. [Ipenkon-
¢unukTHAsS cuTyauus (JaTeHTHBIA mepuof). OTKPBITBIA KOHQIIMKT.
Nununent. Ockanarust koHpiaukTa. [locaeKOHMIUKTHBIA TEPHO/I.
Crenuduka 1 aHaau3 KOH(MIMKTHBIX OTHOLICHWH HAa KaXIOM dTare
KOH(JIMKTa B MEIMIIMHCKOM MPAKTHKeE.

MeauaTuBHbIi MOAX0 B MpeayNpexIeHUH, NpeI0TBPAIlIEeHHU U
yHpaBJIeHHH KOH(PJIMKTAMH.

[Tonsitue Menuanuu. Meauanus Kak albTepHATUBHBIN CIOCOO paspe-
HIEHUs] KOH(IIUKTA C IOMOILBIO NocpeiHuKa (Meauaropa). [IpuHuuns!
Menuanuu (COTpyIHHYECTBO, HECTAaHAAPTHOE MBIIIICHHE, CTPYKTYPH-
POBaHHOCTb, HEUTPAIbHOCTb,JOOPOBOIBHOCTb, OECHPUCTPACTHOCTD,
KOH(HICHIIMATHHOCTh, OTBETCTBEHHOCTh CTOpPOH). KoHneTeHum me-
auaropa (MCKYCCTBO CIIbIIIATh, HECTU OTBETCTBEHHOCTb, COINEPEkKU-
BaTh, COXPAHATh HEHUTPAIUTET,0bITh HE3aBUCHMBIM, COXPAHATH KOH-
(buIEeHINATBHOCTD, IPOSBIISITh PABEHCTBO MO OTHOILIEHUIO K CTOPOHAM
KOH(JIMKTA, TIOOWIPSThH MPOSBICHNUE YYBCT U IMOLUH , COACHCTBOBATD
B3aMMOIIOHMMAHUIO, HE OCYXXJaTb, HE JaBaTh OLIEHOK, COBETOB U HE
IpeUIaraTth TOTOBBIX PEIICHUH).

Menuanust Kak CTPYKTypUpOBaHHas Hpolexypa.OTanbl MeIuanuu
[IpenBapuTensHbIi 3Tan (qoMeanatuBHas (asa). I[loBecTBOBaTENBHO-
00BsICHUTENIbHAS YacTh(IIO3ULIMU CTOPOH). BhIsiBIeHre U aHaiu3 npo-
onembi(aucKyccust). 3aBepiiatomas ¢asza (JOCTHKEHHUE JOTOBOPEHHO-
CTeW U METMATUBHOT'O COTJIALICHNUS).

Menaunanus kak ocobast (popMa CO3HaHUS, OPUEHTUPOBAHHOE HA MUP-
HOE B3aMMOBBITOIHOE peleHue npobiem
(OK.Mupumanodd).Menuanus kak KylnbTypa AUajgora B COBpeMEHHOM
MHpeE.

IpyuHUMOBI OPraHM3alMd U W KPUTEPUH OLCHUBAHUSA MeIUIHH-
CKO€ HHTEPBbIO.

DTanbl METUIIMHCKOTO UHTEPBBIO. [IpeacTaBieHne U MOCTaHOBKA I1€-
U B3auMoJiecTBHs. ONTUMHU3aLUs OKPYKEHHUSI, CO3/IaHUE IS Mallu-
€HTa SMOILMOHAIBLHOTO KOM(opTa. YTOUYHEHHUE COCTOSHHUS TAIlMEHTa,
nepegaya BHUMaHUSA U 3aUHTEPECOBAHHOCTU. 0003peHue MpPOOIEMBI.
bataHC OTKpPBITBIX M 3aKpBITHIX BONPOCOB. Mcnonap30BaHHE BpavyoMm
BBISICHEHHSI, TepedpasupoBaHusl. PE3IOMUPOBAHUS U JPYTUX KOMMY-
HUKATUBHBIX MMPUEMOB U TEXHHUK B MPOIECCE OOIIECHHUS C MAIUEHTOM.
Omnucanue 6one3Hu. M3mokeHue >XKU3HEHHOI0 KOHTEKCTA IallMEeHTa.
BrinBmkeHne ruoTes.

PaGota ¢ CEH3UTHBHBIMH W JIMYHOCTHBIMH MPOOJIEMaMU MaIlUEHTA.
CnocoOHOCTh CITPaBUTHCA C OTPAaHUYEHUEM BO BpeMeHU. BHUMaHue
YCTaHOBJICHUIO MOCJIEYIOUIUX IIAaroB U JOTOBOPEHHOCTEH. 3aKpbITHE
WHTEPBb, YCTAHOBIIEHUE OOPATHOM CBSI3U C TIAIUEHTOM.

AHanu3 HaBBIKOB MPO(EeCcCHOHATLHOTO B3aMMOJICHCTBHS Bpaya C Ia-
UEHTOM Ha KKJIOM 3Tarne MEAUIIMHCKOTO HHTEPBBIO.

Hroro
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5.5. TemaTuyeckuii MJIaH MPAKTHYECKUX 3AHATHI

Monyan

Ha3Banmue Tembl

Yacel

1.

KoMMyHHKaTHBHBIE IPHEMBbI M TEXHUKH.

[loHsiTHE KOMMYHHMKATHBHBIX TEXHUK.AKTYaJIbHOCTh HCIOJb30BaHUS
KOMMYHHUKATHUBHBIX TEXHUK B paboTe MEIUIIMHCOrO NepcoHana. 3aaa-
9l KOMMYHHUKATHBHBIX TEXHUK U MPHUEMOB B CTPYKType Mpodeccro-
HaJlbHOTO 001eHus Bpaua. Co3/1aHue U MOJAepKaHue TOBEPUTEIbHO-
ro KOHTaKTa ¢ MAlMEHTOM (B TOM YHKCJIE IPU MEPBOHAYAIBHOM OTKa3e
YyeJloBeKa OT KOHTAaKTa) M MOMOIIb €My B IMOHMMaHHHM CBOEU CUTya-
uuu. [Ipuemsl pacnonoxenus: k cede. Pazmenienue nannentos. Bpau
— TMalWeHT: COONMoeHNe AUCTAHLIMU U JIMYHOTO MPOCTPAHCTBA.
B3, nosa, peus cnenuanucta. TeXHUKHA aKTUBHOTO M TACCUBHOTO
ciymwanusa. CyMMHPYIOIIME U CTPYKTYPUPYIOIIME BOIPOCHI IPHU aAK-
TUBHOM ciymaHuu. [Ipuemsbl «oT3epKalvBaHUEe» U «3X0». «S — BBI-
CKa3bIBaHUsD» MPU aKTUBHOM ciylianuu. OtpaxeHue. TexHuku nepe-
bopMyTUPOBaHUS U PEIIOMUPOBAHMS ISl HEUCKAXKCHHOTO TMOHUMA-
Hus 1pu padote ¢ amouusmu. Pabora ¢ conpoTUBICHHEM U MaHUIY-
IAUSAMU. JIeKOHCTPYKITUS U TIOUCK PEIIeHUs: MeTadopa ¥ MO3TOBOU
mrypm.. ITonuepkuBanue 3HaYMMOCTH cOOECETHUKA, €r0 MHEHHSI, UH-
TepecoB. Bepbanuzanus d9yBCTB (IporoBapuBaHue U W30aBICHHE OT
HETraTHUBHBIX, HEXKEIAaTeNbHBIX dMOIUiY). ['yMaHucTHYEeCKH MOAX0T
B KOMMYHHUKATUBHON  mcuxojioruu . DopMHpoOBaHUE UETOCTHON
KOMMYHUKATUBHOM KOMIIETEHIIMH COBPEMEHHOTI'O Bpaya.

Anammn3 koHpumkTa. CTpykTypa aHanu3a KoHQuukTa. Meron «kap-
torpaduu koHpaukTay. Onucanue MeToja, cxema aHanu3a. [lepBblii
9Tal — ySACHEHHUE CYTH MPOOJIEMBbl U KpaTkoe ee obo3Hauenune. Bropoit
3Tall — BBISIBIEHUE CTOPOH - YYaCTHUKOB KOH(uuKTa. Tperuit stanm —
BBISIBJICHHE UCTHHHBIX MOTpeOHOCTEN. UeTBepTHIN JTall — aHAIM3 Kap-
torpadpun KoHGuukTa. CTpaTeruu pasperieHuss KOHPIuKTa (MpoTH-
BOOOPCTBO, MPUHYKIEHHUE, YCTYIIKA, KOMIPOMUC, COTPYIHUYECTBO).
Anroput™m aHanuza KoH(uuKTa. [IpuumHBl U CyOBEKThl KOHQIIUKTA.
Knaccudpukanuu koH(IUKTOB (10 cdepe MpOsSBICHUS: 3KOHOMHYE-
CKHE, WJIEOJIOTUYECKUE,  TOJUTHYECKHE, CEMEHHBbIE, COLHAIbHO-
OBITOBBIE, MPOPECCUOHANBHON AESITEIBHOCTH; MO CTENEHH OTKPHITO-
CTH: OTKPBITHE U CKPBITHIE; M0 CyOBEKTaM B3aUMOJICHCTBUSA: BHYTPH-
JUYHOCTHBIE, MEKIMUYHOCTHBIE, MEXAY JIMYHOCTBIO U TPYNIION, MEX-
IPYNIIOBBIE U MEXOpPraHU3allMOHHbIE; MO0 CyOBEKTUBHOMY BOCHPHS-
THIO: JIOXKHBIM, IMOTEHIUATIbHBIM, UCTUHHBINA: KOHCTPYKTUBHBIN, CIy-
YaiHbIM, CMEIIEHHBIN, HEBEPHO IIPOIMUCAHHBIN; 10 INPUYUHE KOH-
baukTa: KOHOIUKT PEeCypcoB, KOH(IIUKT 17U, KOH(PJIUKT UHTEPECOB,
KOH(JIMKT IIEHHOCTEH M HEYIOBJIETBOPUTEIbHBIE KOMMYHHUKALIUU; IO
BO3MOXXHBIM TOCJIEJICTBUAM KOH(JIMKTA: KOHCTPYKTUBHBIE, NECTPYK-
TUBHBIE (TIO3UTUBHBIEC U HETaTUBHbIC PYHKIMU KOH(IUKTOB). CTpare-
UM 1 yTH 3 (HEeTUBHOTO penieHnsi KOHQIUKTA.




3. MeanaTuBHbIe TE€XHOJOTMH B YNPABJIEHHH H pa3pelieHHHd KOH- | 3
(p1UKTOB B MEIMIIMHCKOH cpeze.

MenuaTtuBHbIE TEXHOJIOTHH KakK croco0 3P ¢EeKTUBHOTO BeJICHUS aHa-
Jora ¥ MEAMLUHCKOTO MHTEPBBIO, OCHOBAHHBIM Ha COTPYIHUYECTBE.
[IpencraBienue U BCTynuTelbHOE clloBO MenuaTtopa.llpuemsl pacmo-
noxeHus: k cebe. HepOanpHbIE U HEBepOAIBHBIN KaHAIBl MpQeccu-
HaAJIBHOTO 00IIeHus1 MeauaTopa. TexHuku HepedIeKCUBHOTO (11acCuB-
HOT0) U pe(JICKCUBHOTO (aKTHBHOTO) CIyIIaHMs B pabOTe MeaMaTopa.
BrinepxkuBanue nay3. CTpyKTypupyrolue BONPOCBHI(OTKpPBITHIE, 3a-
KPBIThIC U AIbTEpPHATUBHBIC). MeXaHU3MbI yX0Ja OT CTPEMJICHUS K
JTOMUHHUPOBAHUIO, HABSI3bIBAHUIO COOCTBEHHOW MO3ULIMH U CHEP-
KUBAaHUSI arPeCcCHH.

[Ipuemsl 1 mpaBuUiIa COCTABICHUS U PELICHHUS y4eOHBIX KOH(IUK-
TOJIOTUYECKUX U MEJAMATUBHBIX KEHCOB, yueT oOmel 1 KoHpuIeH-
UaJIbHON MHPOPMALMH JJIsI CTOPOH.

4. NHauBuAya/ibHO-JIMYHOCTHBIE U BO3PACTHBIE 0COOEHHOCTH manu- | 3
€HTOB, UX y4eT B OPraHU3alUM U NPOBeleHUH MeJUIMHCKOT0 UH-
TepBbIO.

[Icuxomnorus IMYHOCTU B COBPEMEHHOM KOMMYHUKaUu.OcoO0eHHOCTH
OpraHu3anuy MpodeCCHOHATHHOTO OOIIEHUS ¢ «OCOOBIMH TAIlCHTA-
MU (TI0 KJ1accu(UKaIMsaM, UCTIOIb3YEMbIM B COBPEMEHHOM MeIULINHE:
NaIMeHTHl HE IO aJipecy, MalueHThI-HOCUTENH dKCTpa HH(pOpMaIum,
HEMOCTYIIHbIE MAalMeHThI, MPOodeCcCHOHAIbHbIE MAlUEHTHI, TOBTOP-
HbIC TAIMEHTHI, TAlMEHTHI C ONPEACICHHBIM MEePCOHAIBHBIM CTaTY-
COM, CIIMIIKOM AaKTHBHbIC MAIlMEHTHI,MHUMbIC MAIIUEHTHI, MHUTEIb-
HbIC TAIMEHTHI, KOMMYHHKAaTHBHO-TOJIOHbIC TAIIMEHTHI, MAlUEHTHI-
MapKETOJIOTH, MallMEeHThI-MOIIEHHUKH, MAIlUEHThl C MPETeH3USIMH) U
NalUEeHTaMH C aKIEHTYMPOBAaHHBIMU XapakTepaMu. D()PeKTUBHOCTH
MPUMEHEHUS KOMMYHUKATUBHBIX TEXHOJOTHMH Ha KaXJIOM JTare
MpOQECCHOHAIBHOTO OOIIEHHS C KATETOPUSIMU «OCOOBIX)» MAIlIEHTOB.
KoMMyHHUKaTHBHAS TICUXOJIOTHS U TICUXOJIOTHS Pa3BUTHS: XapaKTepH-
CTHKa BO3PACTHBIX KPHU3UCOB, 0COOCHHOCTH MX IMPOSBICHUS U TICHUXO-
JIOTMYECKOT'0 COCTOSIHUS MAIIUEHTOB B 3TU IEPUOIbI.

Hroro 10

5.6. OGpa3oBaTe/IbHbIC TEXHOJOTHH, B TOM YHCJIE NepedyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA,
HCII0JIb3YeMbIX NP OCYLIECTBJICHHH 00pa30BaTeILHOIO NPOLecca M0 JUCHHMILIHHE
Jlng ycnemHoro ocBoeHusl AMCUUIIIMHBL «KoMMyHuKaum» B IporpaMMme Kypca UCIONb3Y-
I0TCSl KaK TPAJUIMOHHBIE, TaK ¥ MHHOBAILMOHHBIE 00pa30BaTEIbHbIE TEXHOJIOTUH: PELlIEHHE YIeOHbIX
KECOoB, /IeNIoBast UIpa, MO3TOBOM IITYpM, METOJI MAJIbIX TPYIII, pPEIlIEHHE CUTYAIIMOHHBIX 3a/1a4, y4eo-
HO-UCCIIENI0BaTeNIbCKast padoTa.

WNutepaktuBHBIE POpMbI 00ydeHus cocTaBisAoT 80 % oT 00I11ero Yncia UCIOoIb3yeMbIX
00pa30BaTeNbHbIX TEXHOJOTHH. 3aHATHS NPOXOAST B (GOpME POJIEBBIX UIP, PEUICHUN CUTYyallH-
OHHBIX 337124 M Yy4eOHbIX KelcoB. J{uaKTHUecKasi IeHHOCTb MEPEYHCICHHBIX METO/I0B 3aKJI0va-
€TCsl B CO3/IaHUU YCJIIOBUM JJI aKTUBU3ALIMK TBOPUYECKOMN JIEATEIHHOCTH OPIUHATOPOB, BO3MOXK-
HOCTH HCIIOJIB30BAHMSI TEOPETUUYECKUX 3HAHUM JUId pEUICHMs] KOHKPETHBIX 3aJad, Pa3BUTHUS
KOMMYHHUKATHUBHBIX HaBBIKOB, (POPMHPOBAHUS CHCTEMHOTO MBILUICHUS, Pa3BUTUS CIOCOOHOCTH
K KPUTHYECKOMY MBIIUIEHUIO U OLIEHKE Kak COOCTBEHHOH AeATEeNbHOCTH, TaK U JAEATEIbHOCTU
kosuter. O0yyaromuyecs: BBIMOIHIIOT y4eOHO-HCCIeI0BaTeNIbCKYI0 padoTy, KOTOpas 3aTparuBaeT
Han0oJiee HHTEPECHBIE TEMBbI AUCHUTUINHBL.



6. ®opMbI KOHTPOJIsl. OLEHOYHbIE CPEACTBA /I KOHTPOJISA YPOBHSI C(POPMHMPOBAHHOCTH
KOMIIeTeHIMH (TeKyIIHii KOHTPOJIb YCIIeBAeMOCTH W MIPOMEKYTOYHAS ATTeCTAINS)

6.1. Texymuii KOHTPOJIb YCIIEBAEMOCTH HA 3aHATHUSX MPOBOJUTCS B (hOpME YCTHOTO OMpPO-
ca, co0eceqloBaHUs, TECTUPOBAHUS, PEIICHUS CUTYAI[MOHHBIX 3aja4, pa30opa KIMHUYECKUX CH-
TyallMii, OLICHKH YCBOCHHMSI MPAKTUYECKUX HABBIKOB, HAllMCAaHUE U 3alIuTa pedepata, Jokiaaa.

6.2. ITpome:xkyTouHas arrecTanus - B popme 3aueTa 1Mo MOIYIIO AUCIUILIUHBI HA MTOCIIE/-
HEM 3aHSTUH, KOTOPBIM MPOBOAUTCS B JBa 3Tara: TECTUPOBAHHME U PELICHHE CUTYallMOHHOU 3a-
Jlauu.

6.3. OnleHO4YHbIE CPeaCcTBA VI TEKYHIero KOHTPOJISA yCIeBAeMOCTH M MPOMEKYTOYHOM aTTe-
cTanuu

OueHOYHBIMU CPEICTBAMU IS TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH SIBJISIFOTCS: TECTOBBIE 3a-
JaHUA 1 CUTYallUOHHBIC 3a/1a4u.

OueHouHbIE CcpecTBA JIJIsl IPOMEXKYTOUHOM arTectanuu npenacraBiensl B [Ipunoxenun 1 k
paboueii mporpamme.

7. YueOHO-MeToAMYecKoe o0ecrevyeHHe CAMOCTOSITEIbHOI PadoThl 00y4YaKOUIMXCSl IO
JUCIUIIHHE

CamocTtosTenbHas paboTa OpAMHATOPOB — BayKHEHIIIasi COCTaBHAs YAaCTh 3aHATUH 1O AUCILIH-
winHe «KoMMyHuKanun», Heo0xoauMas i IOJIHOTO YCBOEHUSI IPOrpaMMbl Kypcea.

[{enbto caMOCTOATEIHHOM PabOTHI SABISETCS 3aKPEIUICHNE U YITyOJIeHHe 3aHATHI, MOTy4eHHBIX
Ha CEMHMHapax, NOJArOTOBKE K IPOMEXYTOUHBIM (pOpMaM KOHTPOJIS 3HAHUH (TECTUPOBAHHUIO) U K
3ayery.

CamocrosiTenpHas paboTa criocoOCTBYET Pa3BUTHIO Y OPAMHATOPOB HABBIKOB PA0OTHI C HAYIHOM
U y4eOHOM TUTepaTypoil, pa3BUTHIO CHCTEMHOTO MBIIIJICHUS U TPoQeccupHalIbHOM pedaeKcuu.
CamocrosiTenpHas padoTa BKIFOUAET T€ pa3/elibl Kypca , KOTOPBIE HE TIOTYUHIIN TIOCTaTOYHOTO
OCBEILIEHUS HA CEMHUHApax 110 IPUYUHE OTPAaHMYEHHOCTH BPEMEHHU ayJJUTOPHBIX 3aHATUHN U
00JBIIIOTO 00BEMA N3Yy4aeMOTO MaTepHaa.

Metoanyeckoe obecrieueHrne cCaMoCTOsTEIbHON pabOThI IO AUCHUIUIMHE COCTOUT U3:

— ompeneneHus yaeOHbIX BOIPOCOB, KOTOPbIE OPAUHATOPHI TOJIKHBI U3YUUTh CAMOCTOS-
TEJbHO;

— 1nox0opa HeOOXOAUMOM YUeOHOU TUTEPaTyphl, 00s13aTEeIBLHOM IJIsi MPOPAOOTKH U U3y4e-
HUS;

— TIOWCKa JONOJHUTENBHOM HAyYHOH TUTEepaTyphl, K KOTOPOi o0ydarolrecs MoryT oopa-
11aThes 0 JKEJIaHHI0, €CIIN Y HU3 BO3HUKAET MHTEPEC B IaHHOM TeMe;

— [JompezneneHuss KOHTPOJIBHBIX BOIPOCHL, TO3BOJISIONIUX CAMOCTOSITENIbHO IIPOBEPUTH Ka-
YECTBO MOJIyYECHHBIX 3HAHU;

— [Jopranusainuy KOHCYJIbTallUi IperoaaBaress C OpAUNHATOPaMU JIJIsl pa3bsICHEHUS BO-
IPOCOB, BBI3BABIIUX y HUX 3aTPYAHEHUS NIPH CAMOCTOSTEIHHOM OCBOEHUH YU€OHOT0 Ma-
Tepuana.

Kontpoms 3a camocTosaTenbHOM paboToil mo kypcy «KoMMyHHKaMm» OCYIIECTBIISETCS B TPEX
dbopmax: TeKyIui, pyOeKHBIM U UTOTOBBIN.
Texymuii KOHTPOJIb MPOBOAUTCS B (POpPME OBCEAHEBHOTO HAOIIOICHHUS.
Py0exHblii B hopMe HHANBUAYATbHBIX COOECETOBaHMI 110 KITIOYEBBIM TEMaM Kypca.
W TOroBBIi KOHTPOJIb MPETyCMaTPUBACT 3aUeT B KOHIE ceMecTpa 00ydeHHs.
Camocmoamensvnaa paboma opounamopa BKIIOYAET B CBOIO CMIPYKMypYy cieldyloujue
KOMNnOHeHmbl:
1. yscHeHuWe 1enu U MOCTaBICHHON yueOHOU 3a1a4H;
2. YeTKOE U CUCTEMHOE IJIAHUPOBAHUE CAMOCTOSITEIbHOM paboThI;
3. Touck HeoOXonMMOH y4eOHOM U HaydHOW HH(POPMAIINH;
4. ocBoeHME COOCTBEHHOW MH(pOPMALINH, €€ JIOTHYecKas epepadoTKa;



5. HCMoNIb30BaHHE METOJIOB HCCIICAOBATENILCKOM, HAayYHO-HCCIENI0BATEIbCKOW PaOOTHI
JUTSI pEIIeHUs TOCTAaBJIEHHBIX 3a7a4;

6. BBIpaOOTKAa COOCTBEHHOM MO3UIMHU MO IOBOAY MOJIyYEHHOH 33/1a4H;

7. mpelcTaBieHne, 000OCHOBAHUE U 3aIIUTa OTYYEHHOTO PEILICHUS;

8. mpoBeneHHE caMOaHaIN3a U CAMOKOHTPOJISI.
DopMbI camMocmoamenvHoil padomul:

9.  TpagMIMOHHAsA, T.€. COOCTBEHHO CaMOCTOSITeNbHAs pabdoTa , BHIOJHSAEMAs CaMOCTOS-
TEJIbHO B IPOU3BOJIHLHOM PEKUME BPEMEHU B yJIOOHBIE YacChl;

10. ayauropHas camocTosTeNbHas padoTa MO KOHTPOJIEM IperoaBaTelsi, y KOTOPOro B
XO/J1€ BBITIOJTHEHHS 3aJJaHHsI MOYKHO MOJIYYUTh KOHCYJIbTAIMIO, TAK HAa3bIBaeMasi KOHCYJIb-
TaTUBHAs

Buowvt camocmoamenwvnoit pabomur:

- IOJArOTOBKAa K CEMUHAPCKHUM 3aHITHUSIM, 3aUETY;

- BBINOJHEHHE TBOPUECKUX pabOT, MHINBUYaJIbHBIX 3aaHHIA;

- pa3paboTKa TBOPUYECKHUX IMPOCKTOB;

CamocTtosTenbHas paboTa B ayJUTOPUH IPOXOIUT B MIPUCYTCTBUM IPEIOAaBaTes, TIaHU-
pyercs, HanpaBJseTcsl U KOHTPOJIUPYETCS. UM HENOCPEACTBEHHO.

Buowt camocmoamenwvnou ayoumopnoii paoom:

1) BBINOJIHEHUE CAMOCTOSITEIBHBIX PadoT;

2) BBITMOJIHEHHE KOHTPOJIBHBIX pabdoT;

3) cobecenoBanue u ap.

3ananusi, mpeasiaraeMble IS CaMOCTOATEIbHONW pabOThl BHE ayAUTOPUHU, SIBISIFOTCS, Kak
MIPaBUJIO, CPEACTBOM 3aKPEIUICHUS MPONACHHOTO MaTepuaina u 0a3ou ist MOCIeAYIOImed padoThl
B ayJIUTOPUHU.

Buowit camocmoamenwvnoii 6neayoumophoii pabomal:

4) BBINIOJIHEHHE MMCbMEHHBIX KOHTPOJIbHBIX 3aIaHUiA;

5) nmoBTOpEHME MPOIICHHOTO MaTepraa Mo yueOHbBIM TOCOOHSIM;

6) ananu3 WHPOPMAIMOHHBIX PECYPCOB MO OTAEIBHBIM MPOOJIeMaM HM3y4aeMOil JUCITH-
TUTHHEL;

7) cocraBiieHHE TEKCTOB Ha OCHOBE MIOCTABJICHHOM MPOOJIEMBI, TIOATOTOBKA MPE3CHTAIIHI;

8) camocTosTeapHOE U3ydeHNE (PPArMEHTOB OTACIBHBIX TEM U JIp.

9) mocerieHre 00pa30BaTELHBIX OPTaHU3AINH C 11e7bt0 Tpe3eHTaru UBI'MA;

10) yueOHO-uccaenoBaTenbCKas paboTa u 1p.

8. YYHEBHO-METOANYECKOE U UTHOOPMALIMOHHOE OBECIIEYEHUE
JUCIUIIJIMHDBI:

8. 1. [lepeuenns JTepaTypbl, HeOOXOAMMO¥ /1JIsl OCBOEHHSI THCHMIIINHBI

1. I'pumnna H. B. Ilcuxonorus kondmukra. - CII6. : I[Tutep, 2009. - 544 c.

2. KoMMyHUKaTHBHAs ICUXOJIOTHS B IPOPECCHOHATLHON JESITEeIbHOCTH Bpaya : y4yeOHOe Moco-
Oue U1 CTYIEHTOB MEIMIIMHCKUX BY30B. - MIBanoBo : UBI'MA, 2016. - 71 c.

3. KOMMyHUKAaTUBHBIA TPAKTUKYM : Y4eOHOE TocoOue I CTYICHTOB MEAMITMHCKHX BY30B /
WBaHoBckas rocygapcTBeHHasi MEIUIMHCKAs akagemus ; coctaBurenu: M. B. OBunnaukoBa, E.
B. ITuenunanena. - Usanoso : UBI'MA, 2019. - 79 c.

4. OpuunnukoBa W. B. IlpakTukym 1o KoH(MIMKTONOrHM : ydeOHOE MOocoOue Uisl CTY[ACHTOB
yupexJIeHu# Boiciiero npodeccruonanbHoro oopasosanus / Y. B. OpunaamMkoBa, C. B. CmupHO-
Ba, E. B. [Tuenunnesa - ®I'6OY BO Ugan. roc. mex. akaa. M-Ba 3npaBooxpanenus: Poc. ®ene-
pauuu. - MIBanoso, 2016. - 153 c.



5. Ocrposckast U. B. Ilcuxonorus obmenus : yueobnuk / . B. Octposckas. - M. : [DOTAP-
Menma, 2018. - 192 ¢. URL: https://www.studentlibrary.ru/book/ISBN9785970447369.html

6. ITpakTUKyM MO0 MEIUIIMHCKOW KOH(IMKTOJIOTHUH : y4eOHOE 1TOCOoOHe ISl CTYACHTOB METUITNH-
CKHX BYy30B / MIBaHOBCKasi TOCynapCTBEeHHAs] MEIUIIMHCKas akajgemus ; cocraBurenu: M. B. Os-
yuaHKKOBA E. B. [Tuenmuunena. - Usanoso : UBITMA, 2020. - 83 c.

7. ITuenuunera E. B. [Tpaktukym 1o KOH(QIUKTONOTHY : y4eOHOE TOCOOUe ISl CTYEHTOB Y4pe-
XKJIeHu# BeiciIero npogeccuonansHoro oopasosanus / E. B. [Tuenunuesa, M. B. OpunHHKKOBA ;
WBan. roc. mex. akan. - Banoso : UBI'MA, 2016. - 154 c.

8. Teoporosa H. JI. Ilcuxonorus ynpasieHus. Jlekiuu : yueOHOE MOcoOue Il MEIUIIMHCKUX
BYy30B : [rpud] YMO / H. JI. TBoporoga. - M. : [DOTAP-Menua, 2008. - 528 c.

9. TeoporoBa H. JI. Ilcuxonorus ynpasnenus. [Ipaktukym : yueOHOE mocoOue i MEIUIMH-
ckux By30B : [rpud] YMO / H. JI. Teoporoga. - M. : I'DOTAP-Menua, 2008. - 496 c.

ba3pl TaHHBIX, ApXUBBI KOTOPBIX JOCTYIIHBI C IEPCOHANIBHON PErUCTPALMEHN:

*  Hayunas snextponHas 6ubnuoreka, Poccuiickuii HHIEKC HAYYHOTO IUTUPOBAHUS;
*  DnektpoHHbIl kKaTasior ViBanoBckuiit IMY;;

*  DrnektponHas Oubnuoreka MBanosckuii TMYVY.

ba3bl naHHBIX, apXUBbI KOTOPBIX JOCTYIHI 110 oanucke MBanosckuit IMY
*  OBbC KoHcynbTaHT CTYJEHTA,
*  ObC KoncynbTaHT Bpaua;

* Scopus;
Web of science;
»  Elsevier;

»  SpringerNature.

KOMHJ’ICKT JIMIICH3MOHHOT'O HpOFpaMMHOF (0] O6GCH6‘{6HI/I$I
1. Microsoft Office
2. Microsoft Windows

3. Koncynbrantllntoc

9. MartepuajibHO-TeXHMYECKOe 0OecnedeHne I CIUILTMHbI

[Mpu peanuzaryisi MPOrpaMMbl TUCIUIUIMHBI UCTIONB3YIOTCSI yueOHbIE KOMHATBHI KaeIphl ryma-
HUTAPHBIX HAYK, IIOMAa6i0 20 M%

JIi1st IpoBeNIeHNs JIOKIaI0B, HAyYHO-HCCIIEIOBATEIbCKOW pabOThl MMEETCsl KOMIIBIOTE-
HOE 000pyZ0BaHHE.

C 11eTIbI0 UCTIONIb30BaHMUs YU€OHBIX MIOCOOUH B AJIEKTPOHHOM BUjIe, IHTEpHET — pecypcoB
oOyyaromumMmcs obecriedeH A0CTyM K ceTh HTepHeT.
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